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Is2 Catering – QBO Setup 
Workflow for setting up your QuickBooks Online integration 

Overall Workflow 

Setting up the Is2 Catering QBO integration with QuickBooks Online requires that we first 
synchronize the data tables from Catering to have the identification of the matching data in 
QuickBooks Online. 

Our daily operations will be to transfer customer invoices and customer receipts. 

When a customer invoice or receipts is transferred, all the data needed for the creation of that 
document must exist or be created before the document is transferred. 

Example:  Customer Invoice 

When a customer invoice is transferred, the customer must exist, the terms must exist, sales tax 
code must exist, the department class must exist, and the billing code items must exist. 

Example: Customer Receipt 

When a customer receipt is transferred, the customer must exist and the payment method must 
exist. 

For both these document types and their sub components, the chart of accounts must exist that 
are associated with the classes, the items, and the payment methods if you are creating new 
objects. 

This may seem overwhelming but for the most part when new documents are being created, the 
Catering system will determine if the needed objects exist and if they do not exist, Catering will 
create new objects in QBO before the document is deemed ready to transfer. 

After a new object is created, Catering will store that object’s id on the Catering side to be used 
during transaction processing.   This drastically cuts down the time involved in the transfer 
process. 

It is worth noting that some objects in QuickBooks are not allowed to be created.   So we try to 
get those object identifiers during the initial setup.   An example of that are the Payment 
Methods.    
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QuickBooks Object Identifiers 

Every object in QuickBooks Online has an object id.   You will not see these identification ids 
anywhere on the QuickBooks entry screens.   But they are what QBO uses internally to properly 
identify each object and document.    

Normally, they will have a simple integer value.   On May 1, 2024, Intuit has changed the format 
of these value in Items to be much larger values. 

 

On the Catering side, our entry screens will have a slot for the QuickBooks List Id. 
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Chart Of Accounts – QBO Accounts 

The chart of accounts is probably the most important of all the objects that we need to establish 
before basic processing can occur. 

We primarily need the revenue accounts for Catering to QBO processing.   Those are 
associated with the billing codes in Catering. 

When you transfer a customer invoice, the billing codes should have the proper revenue 
account associated with your QBO revenue accounts.   The Accounts Receivable account on 
the QBO side is a default QBO account and cannot be created from Catering.   The same for 
the Sales Tax Payable account. 

When doing your setup, you will either add a new Account or gather the id from an existing 
Account. 

 

To Add A New Account From Catering To QBO: 

 

1. On the Chart Of Accounts - Browse screen, select the account that you want to add, then 
right click on the grid to show the popup menu.    
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2. Choose Selected Account – Add New QuickBooks List Id.  

 

 

3. If the account is added, the list id will update on the record and show in the browse screen. 
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To Update Chart Of Account With Existing QBO Account Id: 

This is very useful for synchronizing list ids for accounts where the names do not match. 

 

1. Choose Selected Account – Update List ID – Show Lookup.    This will show the QBO 
lookup screen for Accounts and allow you to pick which account you want to use for the list 
id. 

 

 

2. After the lookup screen shows, choose the QBO Account that you wish to use and click on 
the Update QB List Id button at the bottom right.   The list id from QBO will be used to 
update the record on the Catering side. 
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Show QBO Account Listing 

There will be many times where you want to just take a look at the QBO Accounts list without 
logging into the QBO application or dashboard web pages.   This screen gives you a quick look 
at the accounts and their identification numbers.  

1. Choose Show QBO Accounts List.    This will show the listing screen for Accounts. 

 

2. The list of accounts directly from QBO will be shown.   Cancel when you are finishing 
viewing. 
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Terms – QBO Terms 

Terms will be needed for customer invoice processing. 

When you transfer a customer invoice, the terms for the invoice will be passed in the main body 
of the invoice that is created. 

When doing your setup, you will either add a new Term or gather the id from an existing Term. 

 

To Add A New Terms From Catering To QBO: 

 

1. On the Terms - Browse screen, select the terms that you want to add, then right click on 
the grid to show the popup menu.   
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2. Choose Selected Term – Add New QuickBooks List Id.  

 

 

3. If the term is added, a popup will show that the list id will update on the record and then 
show in the browse screen. 
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To Update Terms With Existing QBO Terms Id: 

This is very useful for synchronizing list ids for terms where the description name does 
not match exactly. 

 

1. Choose Selected Term – Update List ID – Show Lookup.    This will show the QBO lookup 
screen for Accounts and allow you to pick which account you want to use for the list id. 

 

2. After the lookup screen shows, choose the QBO Account that you wish to use and click on 
the Update QB List Id button at the bottom right.   The list id from QBO will be used to 
update the record on the Catering side.  
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Show QBO Term Listing 

There will be many times where you want to just take a look at the QBO Terms list without 
logging into the QBO application or dashboard web pages.   This screen gives you a quick look 
at the terms and their identification numbers.  

1. Choose Show QBO Terms List.    This will show the listing screen for Terms. 

 

2. The list of terms directly from QBO will be shown.   Cancel when you are finishing viewing. 
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Sales Tax Codes – QBO Tax Codes 

Sales Tax Codes will be needed for customer invoice processing. 

When you transfer a customer invoice, the sales tax code for the invoice will be passed in the 
main body of the invoice that is created to properly calculate the sales tax needed on the 
invoice. 

When doing your setup, you will gather the id from an existing Tax Code.   Tax Codes may not 
be created from the Catering sales tax codes. 

 

To Update A Sales Tax Code With Existing QBO Tax Code Id: 

 

1. On the Sales Tax Codes - Browse screen, select the tax code that you want to update, 
then right click on the grid to show the popup menu.   
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2. Choose Selected Tax Code – Update List ID – Show Lookup.    This will show the QBO 

lookup screen for Tax Codes and allow you to pick which account you want to use for the list 
id. 

 

3. After the lookup screen shows, choose the QBO Tax Code that you wish to use and click on 
the Update QB List Id button at the bottom right.   The list id from QBO will be used to 
update the record on the Catering side.  

 

 

4. After updating, the List Id should show in the Sales Tax Codes Browse listing for the Sales 
Tax Codes. 
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Show QBO Tax Codes Listing 

There will be many times where you want to just take a look at the QBO Tax Codes list without 
logging into the QBO application or dashboard web pages.   This screen gives you a quick look 
at the tax codes and their identification numbers.  

5. Choose Show QBO Tax Codes List.    This will show the listing screen for Tax Codes. 

 

2. The list of tax codes directly from QBO will be shown.   Cancel when you are finishing 
viewing. 
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Departments – QBO Classes 

Departments will be needed for customer invoice processing. 

When you transfer a customer invoice, the department for the invoice will be passed in the main 
body of the invoice that is created to properly allocate to the proper Class on the invoice. 

When doing your setup, you will gather the id from an existing Class.   Class codes may not be 
created from the Catering department codes. 

 

To Update A Department With Existing QBO Class Id: 

 

1. On the Departments - Browse screen, select the department code that you want to update, 
then right click on the grid to show the popup menu.   
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2. Choose Selected Department – Update List ID – Show Lookup.    This will choose the 

QBO lookup screen for Class codes and allow you to pick which code you want to use for 
the list id. 

 

3. After the lookup screen shows, choose the QBO Class code that you wish to use and click 
on the Update QB List Id button at the bottom right.   The list id from QBO will be used to 
update the record on the Catering side.  

 

 

4. After updating, the List Id should show in the Department Browse listing for the 
Departments. 
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Show QBO Class Codes Listing 

There will be many times where you want to just take a look at the QBO Class Codes list 
without logging into the QBO application or dashboard web pages.   This screen gives you a 
quick look at the Class codes and their identification numbers.  

5. Choose Show QBO Classes List.    This will show the listing screen for Class Codes. 

 

 

2. The list of Class codes directly from QBO will be shown.   Cancel when you are finishing 
viewing. 
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Payments – QBO Payment Methods 

Payment Methods will be needed for customer receipts processing. 

When you transfer a customer receipt, the payment method for the receipt will be passed in the 
receipt that is created to properly place where to distribute the payment. 

When doing your setup, you will gather the id from the existing Payment Methods.   Payment 
Methods may not be created from Catering. 

 

To Update A Sales Tax Code With Existing QBO Tax Code Id: 

 

1. On the Company Parameters - Entry screen, select the Account Distribution tab.   

2. On the right hand side, you will see the QB Payment Method for the different payment types 
that are used in Catering.   

3. To update the payment type, click on the three-dot lookup icon on the right side of each 
payment type field.    
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The QBO lookup screen for Payment Methods will appear. 

 

4. Choose the Payment Method appropriate and click on the Update QB List Id button at the 
bottom right.   The payment type association to QBO will be updated. 
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Customer Invoices – QBO Invoices 

Transferring A Customer Invoice To QBO 
 

All invoices created in the Event Calendar area are stored in the Customer Invoices tables. Go 
to Customer Invoice under the Document Entry menu.  

 

From the Customer Invoice Browse screen, customer invoices may be transferred to your 
QuickBooks company database file.  

 

   
 
 

First, select the invoice you wish to transfer. 
 

  



 

Catering QBO Setup Manual – Version 2024.5.13.1  Page 27 

Is2 Catering QBO Setup Manual 
 

Then right-click on the data grid within the customer invoice browse screen to show the popup 
menu.  

Choose the QuickBooks – Transfer Invoice To QuickBooks to begin the transfer.  

 

 

If the invoice has been transferred previously, a warning message will appear. You may Cancel 
or press Yes to continue and send the invoice again to QBO.  

 

If the customer invoice transfers without problem, it will have created a new customer invoice in 
QBO and a transaction id will be returned that will be the QuickBooks Transaction ID for this 
document. This will be retained in Catering QBO.  
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By scrolling the screen to the right, you can determine if a customer invoice has been 
transferred. The QuickBooks Transaction ID that was stored off is shown as the last data 
column.  

 

During the transfer, Catering QBO will possibly create a new customer in QuickBooks, create 
new inventory items based on the billing codes used in the invoice, as well as other information 
list data that may be needed for the transfer. If the customer already exists or item exists, they 
will not be added again. The list ids from the transfer will be sent back to Catering QBO and 
used in subsequent transfers.  

When this invoice was transferring, the following items were added:  
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If sales tax codes are not found, the transfer will be attempted but will fail. In the future, QBO 
may allow the creation of sales tax codes. But not today.  
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Customer Receipts – QBO Receipts 

Transferring A Customer Receipt To QBO  
 

All receipts created in the Event Calendar area are stored in the Customer Receipts tables. Go 
to Customer Receipts under the Document Entry menu.  

 

 

From the Customer Receipts Browse screen, customer receipts may be transferred to your 
QuickBooks Online database file.  

 

 
First, select the receipt you wish to transfer. 
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Then right-click on the data grid within the Customer Receipt browse screen to show the popup 
menu.  

Choose Transfer Receipt To QuickBooks to begin the transfer. 

 
 
If the payment has been transferred previously, a warning message will appear.  

 
Click on the Transfer Receipt button at the top right to begin the payment transfer to 
QuickBooks.  

If the customer receipt transfers without problem, it will create a new customer payment in QBO 
and a transaction id will be returned that will be the QuickBooks Transaction ID for this 
document.  

 
You may click on the OK button to return to the Customer Receipt Browse screen.  
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When the receipt is transferred successfully, it will normally be removed from the list of receipts 
needing to be transferred. Uncheck the Show Receipts With No QB Ids to see all the receipts 
that have already been transferred.  

 
By scrolling the screen to the right, you can determine if a customer receipt has been 
transferred. The QuickBooks Transaction ID that was stored off is shown as the last data 
column.  

 

 


