Is2 Catering QBO Setup Manual

Is2 Catering — QBO Setup

Workflow for setting up your QuickBooks Online integration

Overall Workflow

Setting up the Is2 Catering QBO integration with QuickBooks Online requires that we first
synchronize the data tables from Catering to have the identification of the matching data in
QuickBooks Online.

Our daily operations will be to transfer customer invoices and customer receipts.

When a customer invoice or receipts is transferred, all the data needed for the creation of that
document must exist or be created before the document is transferred.

Example: Customer Invoice

When a customer invoice is transferred, the customer must exist, the terms must exist, sales tax
code must exist, the department class must exist, and the billing code items must exist.

Example: Customer Receipt

When a customer receipt is transferred, the customer must exist and the payment method must
exist.

For both these document types and their sub components, the chart of accounts must exist that
are associated with the classes, the items, and the payment methods if you are creating new
objects.

This may seem overwhelming but for the most part when new documents are being created, the
Catering system will determine if the needed objects exist and if they do not exist, Catering will
create new objects in QBO before the document is deemed ready to transfer.

After a new object is created, Catering will store that object’s id on the Catering side to be used
during transaction processing. This drastically cuts down the time involved in the transfer
process.

It is worth noting that some objects in QuickBooks are not allowed to be created. So we try to
get those object identifiers during the initial setup. An example of that are the Payment
Methods.
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QuickBooks Obiject Identifiers

Every object in QuickBooks Online has an object id. You will not see these identification ids
anywhere on the QuickBooks entry screens. But they are what QBO uses internally to properly
identify each object and document.

Normally, they will have a simple integer value. On May 1, 2024, Intuit has changed the format
of these value in Items to be much larger values.

ﬂ Quickbooks Online - ltems Lookup - B X
Lookup Characters
] Limit Results To |100—v|
Giid Listing | Request | Response |
| 1d |Name | FullyQualifiedName | Desciiption
18 China Package China Package
e Cole Slaw Cole Slaw Cole Slaw
1010000011 ZP cP Cherry Pie
- Custom Programming Custom Programming
13 Delivery Charge Delivery Charge
| 43 Desert Desert Desert
: 51 Dessert-Cake Dessert-Cake Italian Creme Cake
21 Event Cancellation Event Cancellation
: 22 Customer Cancelled Event. Dep Event Cancellation: Customer Cancelled E
1010000021  FP FP Fried Pies
: [ Fresh Texas Gulf Lobster [ Flown in Daily Fresh Texas Gulf Lobster [ Flown in Daily
19 Guest Count Guest Count
| 20 we ask that you provide a guest count  Guest CountWe ask that you provide a ¢
12 Hours Hours
8 Iced Tea lced Tea
| 46 Italian Italian Porcini Ravioli & Pollo Umido
10 Italian Creme Cake Italian Creme Cake
: 17 Light Lunch Buffet Light Lunch Buiffet
| Count: 55 |

On the Catering side, our entry screens will have a slot for the QuickBooks List Id.
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# Billing Codes - = x

Item Id Ent-&m Haces

Description [Armadillo Races ]

Required Information Cost / Pricing
Sales Category Type | Entertainment  ~ | Item Cost IM
Taxable |Yes v Retail Price
Stocked Item ‘No—'l Unit of Measure W
Service Charge ltem No M Item Sub Category l }
Pay Commission on Item v
General Ledger Distribution QuickBooks
Sales Account 400020 - | QuickBooks List |d :
Additional
Default ltem [No—'l Item Line Color l ]

Default Item Position $0.00

Ok l I LCancel

Chart Of Accounts — QBO Accounts

The chart of accounts is probably the most important of all the objects that we need to establish
before basic processing can occur.

We primarily need the revenue accounts for Catering to QBO processing. Those are
associated with the billing codes in Catering.

When you transfer a customer invoice, the billing codes should have the proper revenue
account associated with your QBO revenue accounts. The Accounts Receivable account on
the QBO side is a default QBO account and cannot be created from Catering. The same for
the Sales Tax Payable account.

When doing your setup, you will either add a new Account or gather the id from an existing
Account.

To Add A New Account From Catering To QBO:

1. On the Chart Of Accounts - Browse screen, select the account that you want to add, then
right click on the grid to show the popup menu.
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# Chart Of Accounts - Browse =X
Entry Reports Exit
| Lookup |Chart Of Account Information
Account Account |Account |Account Post -
& Number Account Name FEMATE Sign Allocate Method CLEEED
| 4100 Revenue - Catering Income Credit Detailed 38
4200 Revenue - Rentals Income Credit Detailed 43
> ncome —Jeregt | loesiea ||
L 4600 Revenue - Delivery Charges Income Credit Detailed 40
| 4700 Revenue - Service Charges Income Credit Detailed 39
1L 4300 Revenue - Discounts / Returns Income Debit Detailed
| 4900 Revenue - Other Income Debit Detailed 52
| 5010 Costs - Materials Expense Debit Detailed
[ 5020 Costs - Labor Expense Debit Detailed
| 5030 Costs - Purchase Discounts Expense Debit Detailed
| 5040 Costs - Equipment Leasing Expens Debit Detailed
| 5050 Costs - Subcontract Expense Debit Detailed
M« 4« »» T
AddNewAccount | | Edit Selected Account | | Delete Selected Account |
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2. Choose Selected Account — Add New QuickBooks List Id.

#3 Chart Of Accounts - Browse - = X
Exit

Entry Reports

“| Lookup | Chart Of Account Information

Account Name ScounBhes IS&icgcnount ﬁrl;cc,:tnet :\/Icect:z:t e QoEetl

| 2500 Notes Payable - Loan 1 Liabilty Credit Detailed
| 2600 Notes Payable - Loan 2 Liabilty Credit Detailed
| 2700 Notes Payable - Truck 1 Liabilty Credit Detailed

2800 Notes Payable - Truck 2 Liabilty Credit Detailed
: 3000 Capital - Owner 1 Capital Credit Detailed

3100 Capital - Owner 2 Capital Credit Detailed
: 3500 Draw - Owner 1 Capital Debit Detailed

3550 Draw - Owner 2 Capital Debit Detailed
| | 3900 Retained Earnings Capital Credit Detailed
| | 4100 Revenue - Catering Income Credit Detailed 38
| | 4200 Revenue - Rentals Income Credit Detailed 43

3 |Revenue - Events

| 4600 Revenue - Delivery Charges | hSeled:ed Account - Add New Quickbooks List Id

4700 Revenue - Service Charges Selected Account - Add New QuickBooks List Id - Show Debug Screen
- il Seveniie e o= fets Selected Account - Update List ID - Do Not Show Lookup

4900 Revenue - Other .
H . Selected Account - Update List ID - Show Lookup
| 5010 Costs - Materials

5020 Costs - Lahar All Selected Accounts - Update Quickbooks List Id

All Selected Accounts - Check for Invalid Quickbooks List Id
M« 4 » M7
Show QBO Chart Of Accounts List

[

Add New Account

] I Edit Selected Account I I Delete Selected Account

3.

# Chart Of Accounts - Browse

If the account is added, the list id will update on the record and show in the browse screen.

Entry Reports Exit

| Lookup | Chart Of Account Information

il PR Account e G [ ente [Metnod |20 Lt 0
4100 Revenue - Catering Income Credit Detailed 38
Revenue - Rentals Income Credit Detailed 43
-—
Revenue - Dellvery Charges Income Credit Detailed
|| 4700 Revenue - Service Charges Income Credit Detailed 39
|| 4800 Revenue - Discounts / Returns Income Debit Detailed
4900 Revenue - Other Income Debit Detailed 52
: 5010 Costs - Materials Expense Debit Detailed
| 5020 Costs - Labor Expense Debit Detailed
| 5030 Costs - Purchase Discounts Expense Debit Detailed
5040 Costs - Equipment Leasing Expense Debit Detailed
: 5050 Costs - Subcontract Expense Debit Detailed
K« 4> » e I
’ Add New Account ] | Edit Selected Account | | Delete Selected Account I
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To Update Chart Of Account With Existing QBO Account Id:

This is very useful for synchronizing list ids for accounts where the names do not match.

1. Choose Selected Account — Update List ID — Show Lookup. This will show the QBO
lookup screen for Accounts and allow you to pick which account you want to use for the list
id.

ﬂ Chart Of Accounts - Browse - B X
Entry Reports Exit

| Lookup |Chart Of Account Information
ti Accoun pe[ Aot [Jecount [hccountPost gy i p
L 4100 Revenue - Catering Income Credit Detailed 38
L 4200 Revenue - Rentals Income Credit Detailed 43
L 4300 Revenue - Events Income Credit Detailed 49
4600 Revenue - Delivery Charges Income Credit

Detailed 40

> |Revenue - 3 = = Netailed
L 4800 Revenue - Discounts / Ref Selected Account - Add New Quickbooks List Id
L 4900 Revenue - Other Selected Account - Add New QuickBooks List Id - Show Debug Screen
1 - Material
L 3010 Costs - Materials Selected Account - Update List ID - Do Not Show Lookup
L 2020 Costs - Labor Selected A t - Update List ID - Show Look
L 5030 Costs - Purchase Dis<oun‘ e e k J
L 5040 Costs - Equipment Leasin All Selected Accounts - Update Quickbooks List Id
| | 5050 Costs - Subcontract All Selected Accounts - Check for Invalid Quickbooks List Id
Show QBO Chart Of Accounts List :|

K4 4> »HT

Add New Account l I Edit Selected Account ‘ I Delete Selected Account ]

2. After the lookup screen shows, choose the QBO Account that you wish to use and click on
the Update QB List Id button at the bottom right. The list id from QBO will be used to
update the record on the Catering side.

E_ Revenue - Service Charges

- Service Charges

42 4300 Revenue - Staffing Revenue - Staffing |52 Account: Revenue
: 44 4250 Revenue Rental-NT Revenue RentalNT Is2 Account: Revenue
1 Sales Sales
[ ] 33 Sales of Product Income Sales of Product Income
: 27 Shipping Shipping Cost of delivering prod,
17 Taxes & Licenses Taxes & Licenses Property and business t
m a7 Texas State Pavahle Texas State Pavahle

ﬂ Quickbooks Online - Chart Of Accounts - Lookup - B X
Lookup Characters
Grid Listing | Request | Response
| Id |AcctNum |Name | FullyQualifiedName Description |
| | 52 4300 Revenue - Other Revenue - Other Is2 Account: Revenue
43 4200 Revenue - Rental Revenue - Rental Is2 Account: Revenue
48 4350 Revenue - Service Charge Revenue - Service Charge |52 Account: Revenue

Is2 Account: Revenue

| Count: 65

M« 4« »» T

| Update GB List Id

NS
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Show QBO Account Listing

There will be many times where you want to just take a look at the QBO Accounts list without
logging into the QBO application or dashboard web pages. This screen gives you a quick look
at the accounts and their identification numbers.

1. Choose Show QBO Accounts List. This will show the listing screen for Accounts.

)]g Chart Of Accounts - Browse - =X
d Entry Reports Exit

||| Lookup | Chart Of Account Information

8 Account Account |Account Account Post .
[ Number Account Name AcccULEINES Sign Allocate Method CDEEEID
4100 Revenue - Catering Income Credit Detailed 38

|Revenue - Rentals

4300 Revenue - Events Selected Account - Add New Quickbooks List Id

4600 Revenue - Delivery Charges Selected Account - Add New QuickBooks List Id - Show Debug Screen
4700 Revenue - Service Charges

4800 e DR Selected Account - Update List ID - Do Not Show Lookup

4900 Revenue - Other Selected Account - Update List ID - Show Lookup

All Selected Accounts - Update Quickbooks List Id
All Selected Accounts - Check for Invalid Quickbooks List Id

M4 € »r» T

| Show QBO Chart Of Accounts List N [ q

T T S T T

2. The list of accounts directly from QBO will be shown. Cancel when you are finishing
viewing.

g Quickbooks Online - Chart Of Accounts - Lookup - B X

Lookup Characters

| Giid Listing | Request | Response.

Id |Accthum |Name | FullyQualfiedName | Desciipti
| 38 4100 Revenue - Catering Revenue - Catering 152 Acco
46 4150 Revenue - Catering NT Revenue - Catering NT |52 Acco
: 40 4600 Revenue - Delivery Charges Revenue - Delivery Charges 152 Acco
43 4400 Revenue - Event Services Revenue - Event Services Is2 Acco
| 50 4450 Revenue - Gilleys Retail Revenue - Gilleys Retail |52 Acco
| 52 4300 Revenue - Other Revenue - Other Is2 Acco
|| 43 4200 Revenue - Rental Revenue - Rental Is2 Acco
: 48 4350 Revenue - Service Charge Revenue - Service Charge 152 Acco
39 4700 Revenue - Service Charges Revenue - Service Charges |52 Acco
| 42 4300 Revenue - Staffing Revenue - Staffing 152 Acco
n 44 4280 RBevenue Rental-NT RBevenue Rental-NT 152 Aren
| Count: 65
M« > ¥
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Terms — QBO Terms

Terms will be needed for customer invoice processing.

When you transfer a customer invoice, the terms for the invoice will be passed in the main body
of the invoice that is created.

When doing your setup, you will either add a new Term or gather the id from an existing Term.

To Add A New Terms From Catering To QBO:

1. On the Terms - Browse screen, select the terms that you want to add, then right click on
the grid to show the popup menu.

#3 Terms - Browse - = X
Entry Reports Exit

| Lookup | Terms Information

Terms Description Terms Due Days Terms Discount Percent | Terms Discount Days | QB ListlD
Cash On Delivery 0

| | Net Upon Receipt 0

| Net 15 15 2

> |Net 30 Days E | | [12
Net 45 Days 45

| Net On 10th Next Mo

| Pay on 10th 10

| Pay by the 1st

| Pay by End of Month h

| 50% Upon Booking 0 0.000 0

| Ccob 10

|« 4 > T

Ctew | e | g | [ o |
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2. Choose Selected Term — Add New QuickBooks List Id.

{#9 Terms - Browse - = X

Entry Reports Exit

11| Lookup | Terms Information

Terms Description Terms Due Days Terms Discount Percent | Terms Discount Days | QB ListID

Cash On Delivery 0
Net Upon Receipt 0 5
Net 15 15 2
Net 30 Days 30

Net On 10th Next Mo | Seleﬁed Term - Add New Quickbooks List Id
Pay on 10th 10

Selected Term - Update List ID - Do Not Show Lookup

Pay by the 1st .
Selected Term - Update List ID - Show Lookup

Pay by End of Month

50% Upon Booking 0 0.000 All Selected Terms - Update Quickbooks List Id

cop All Selected Terms- Check for Invalid Quickbooks List Id
J Show QBO Terms List
e« 4« > T

| New | Edit | Delete | | Close |

3. If the term is added, a popup will show that the list id will update on the record and then
show in the browse screen.

Catering - QB Online X

Update Terms table with Existing QB List Id: 8 h

# Terms - Browse - = X

Entry Reports Exit

| Lookup | Terms Information

e Terms Description Terms Due Days Terms Discount Percent |Terms Discount Days lQB ListID
Cash On Delivery 0
| | Net Upon Receipt 0
Net 15 15 2
| | Net 30 Days 30 12
>| |Net 45 Days |25 [ [ 8
Net On 10th Next Mo
| | Pay on 10th 10
Pay by the 1st h
Pay by End of Month
| | 50% Upon Booking 0 0.000 0
| cop 10

M« 4« > » WM T

[tew | i J g | [ e |
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To Update Terms With Existing QBO Terms Id:

This is very useful for synchronizing list ids for terms where the description name does
not match exactly.

1. Choose Selected Term — Update List ID — Show Lookup. This will show the QBO lookup
screen for Accounts and allow you to pick which account you want to use for the list id.

g Terms - Browse - B X
Entry Reports Exit
| Lookup | Terms Information

Terms Description Terms Due Days Terms Discount Percent | Terms Discount Days  |QB ListlD
> |Cash On Delivery
| Net Upon Receipt 0 Selected Term - Add New Quickbooks List Id
| | Net 15 13 Selected Term - Update List ID - Do Not Show Lookup
|| Net 30 Days 30 | Selected Term - Update List ID - Show Lookup
| Net 45 Days 45 7&* S—
| Net On 10th Next Mo All Selected Terms - Update Quickbooks List Id
| | Pay on 10th 10 All Selected Terms- Check for Invalid Quickbooks List Id

Pay by the 1st
= S Show QBO Terms List
| | Pay by End of Month
| 50% Upon Booking 0 0.000 0
| coD 10
[T N

| New | Edit | Delete | | Close |

2. After the lookup screen shows, choose the QBO Account that you wish to use and click on
the Update QB List Id button at the bottom right. The list id from QBO will be used to
update the record on the Catering side.

Warning X

/] Update Quickbooks List Id For Only This Selected
A Terms?

“V No Cancel
L3
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ﬂ Quickbooks Online - Terms - Lookup - B X
Lookup Characters

| Giid Listing | Request| Response|

8 8 Discount |Due Discount Day Of Due Next Disco
Xlld Terms Name Active Terms Type Percent |Days Days Month Due  |Month Days |Of M
>3 Cash On Delivery

|10 coD k

L1 Due on receipt

| |2 Net 15

BE Net 30

| [12 Net 30 Days

n 8 Net 45 Days

4 Net 60

|5 Net Upon Receipt

BE! Pay on 10th

[ Count: 11

4> »HT
[ Update B Litid | | Cancel

Show QBO Term Listing

There will be many times where you want to just take a look at the QBO Terms list without
logging into the QBO application or dashboard web pages. This screen gives you a quick look
at the terms and their identification numbers.

1. Choose Show QBO Terms List. This will show the listing screen for Terms.

” Terms - Browse - B X
Entry Reports Exit
| Lookup | Terms Information
e Terms Description Terms Due Days Terms Discount Percent | Terms Discount Days IQB ListiD
L Cash On Delivery 0 6
| Net Upon Receipt 0 5
L Net 15 15 2

Net 30 Days 30 12
] Netsoas s T

Selected Term - Add New Quickbooks List Id
L Net On 10th Next Mo
L Pay on 10th 10 Selected Term - Update List ID - Do Not Show Lookup
L Pay by the 1st Selected Term - Update List ID - Show Lookup
| Pay by End of Month ) )
L 50% Upon Booking 0 All Selected Terms - Update Quickbooks List Id
L CcoD All Selected Terms- Check for Invalid Quickbooks List Id
| Show QBO Terms List N |
PR -
| New | Edit | Delete | | Close |

2. The list of terms directly from QBO will be shown. Cancel when you are finishing viewing.
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#9 Quickbooks Online - Terms - Lookup - B X

Lookup Characters

| |
| Grid Listing | Request| Response|

Terms Name Active Tems Type

Discount |Due Discount Day Of Due Next Disco
Percent |Days Days Month Due  |Month Days |Of Mc

E3
o

B Cash On Delivery
10 coD

Net 15
Net 30
| 12 Net 30 Days lk

2
3
1
8 Net 45 Days
4
5
9

Net 60
Net Upon Receipt
Pay on 10th

\Count:ﬂ
M« 4>
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Sales Tax Codes — QBO Tax Codes

Sales Tax Codes will be needed for customer invoice processing.

When you transfer a customer invoice, the sales tax code for the invoice will be passed in the
main body of the invoice that is created to properly calculate the sales tax needed on the
invoice.

When doing your setup, you will gather the id from an existing Tax Code. Tax Codes may not
be created from the Catering sales tax codes.

To Update A Sales Tax Code With Existing QBO Tax Code Id:

1. On the Sales Tax Codes - Browse screen, select the tax code that you want to update,
then right click on the grid to show the popup menu.

Iﬂ SalesTaxCodes - Browse - = X
Entry Reports Exit

| Lookup |SalesTaxCodes Information

Sales Tax Code Id Sales Tax Code Description Tax Rate |Qb ListID

GPT City of Gulfport

| City of Dallas 8.
BILOXI City of Biloxi 8
NO TAX Out of State - No Tax 0
DALLAS TEXAS City of Dallas Texas 8.25 2

M« 4 »r » T

ﬂ Add New SalesT axCode | | Edit Selected SalesTaxCode l IDeIete Selected SalesTaxCod%
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2. Choose Selected Tax Code — Update List ID — Show Lookup. This will show the QBO
lookup screen for Tax Codes and allow you to pick which account you want to use for the list
id.

#9 SalesTaxCodes - Browse
Entry Reports Exit

| Lookup |SalesTaxCodes Information

Sales Tax Code Id |Sala Tax Code Description |Tax Rate

Qb ListiD

GPT City of Gulfport 8
|DALLAS TX |City of Dalla

BILOXI
NO TAX
DALLAS TEXAS

ity of Dallac |25 |
| n_ Selected Tax Code - Update List ID - Show Lookup

Show QBO Tax Codes List
4

| Add New SalesTaxCode ] [Edit Selected SalesTaxCode | Delete Selected SalesTarCode

M« €« » 27T

3. After the lookup screen shows, choose the QBO Tax Code that you wish to use and click on
the Update QB List Id button at the bottom right. The list id from QBO will be used to
update the record on the Catering side.

{ Warning X

{ /. Update Quickbooks List Id For Only This Selected
| 4\

SalesTaxCodes?
Ves No Cancel
)
#39 Quickbooks Online - Sales Tax Codes - Lookup - 8 x
Lookup Characters
I
Giid Listing | Request | Respense|
i [Name |Description bctive [Tasable [Tarroup [sale
| [Tax TEX 3
| |NON NON NON
| |CustomSalesTax CustomSalesT ax CustomSalesTax
3 DALLAS DALLAS
B2 [palasTExes DALLAS TEXAS L | | |
‘ Count: 5
[TRIETEE TN
T =)
)

4. After updating, the List Id should show in the Sales Tax Codes Browse listing for the Sales
Tax Codes.

#9 SalesTaxCodes - Browse
Entry Reports Exit

| Lookup ISaIesTaxCods Information

ck here to show/hide/move bands Qb ListlD

es Tax Code Description |Tax Rate

City of Gulfport 8
|DALLAS TX | City of Dallas
BILOXI City of Biloxi 8
NO TAX Out of State - No Tax 0
DALLAS TEXAS City of Dallas Texas 825 2

|

| Add New SalesTaxCode | | Edit Selected SalesTaxCodeI IDeIete Selected SalesTaxCoda]

e € »r» T
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Show QBO Tax Codes Listing

There will be many times where you want to just take a look at the QBO Tax Codes list without
logging into the QBO application or dashboard web pages. This screen gives you a quick look
at the tax codes and their identification numbers.

5. Choose Show QBO Tax Codes List. This will show the listing screen for Tax Codes.

# SalesTaxCodes - Browse - = X
Entry Reports Exit

| Lookup |SalesTaxCodes Information

Sales Tax Code Id Sales Tax Code Description Tax Rate |Qb ListlD

GPT City of Gulfport 8

DALLAS TX City of Dallas 8.25 2
[BILOXI | City of Rilovi |2 |
NO TAX Selected Tax Code - Update List ID - Show Lookup

DALLAS TEXAS

I—l\ Show QBO Tax Codes List

M« 4 » » MW T

[ Add New SalesT axCode ] [Edit Selected SalesTaxCode] [Delete Selected SalesT axCode]

2. The list of tax codes directly from QBO will be shown. Cancel when you are finishing
viewing.

ﬂ Quickbooks Online - Sales Tax Codes - Lookup - B X

Lookup Characters

[

| Giid Liting | Request | Respanse

| 1d IName lDescription Active lTaxable |Taxl3mup |Sale
|| TAX TAX TAX
| |[NON NON NON
| CustomSalesTax CustomSalesT ax CustomS alesT ax
3| DALLAS DALLAS
Bz [DALLSTEXSS DALLAS TEXAS | ||
| Count: 5
M« 4 > » v

o
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Departments — QBO Classes

Departments will be needed for customer invoice processing.

When you transfer a customer invoice, the department for the invoice will be passed in the main
body of the invoice that is created to properly allocate to the proper Class on the invoice.

When doing your setup, you will gather the id from an existing Class. Class codes may not be
created from the Catering department codes.

To Update A Department With Existing QBO Class Id:

1. On the Departments - Browse screen, select the department code that you want to update,
then right click on the grid to show the popup menu.

#J Departments - Browse - = X
Entry Reports Exit

| Lookup | Departments Information

QB_Listld

Department Name

Department Id

Catering Department
EVENT Event Department 600000000005448162
ATT ATT Center

>

M 4 »r T

E Add New Department | I Edit Selected Department ] I Delete Selected Department

TETTIIT TP
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2. Choose Selected Department — Update List ID — Show Lookup. This will choose the
QBO lookup screen for Class codes and allow you to pick which code you want to use for
the list id.

1ﬂ Departments - Browse - = x
Entry Reports Exit

| Lookup | Departments Information

[ Department Id lDepartment Name QB _Listld

CATERING Catering Department 600000000005448163
EVENT Event Department 600000000005448162

Selected Department - Update List ID - Do Not Show Lookup
[ h Selected Department - Update List ID - Show Lookup |
Show QBO Classes List

l Add New Department I l Edit Selected Department I | Delete Selected Department I

M« € »r » v

3. After the lookup screen shows, choose the QBO Class code that you wish to use and click
on the Update QB List Id button at the bottom right. The list id from QBO will be used to
update the record on the Catering side.

Warning X

|\ Update Quickbooks List Id For Only This Selected
Department?

Yes No Cancel

ﬂ Quickbooks Online - Classes - Lookup - B X

Lookup Characters

J Grid Listing | Request| Response

SyncToken |MetaData_CreateTime
600000000004368700 |ATT Centel 0 2022-10-12712:30:38-07:
l £00000000005448163  Catering 0 2023-11-15T07:56:40-08:00
l £00000000005448311  Debbie 0 2023-11-15T09:35:29-08:00
l £00000000005448162  Event 0 2023-11-15T07:56:30-08:00
I £00000000004368695  Family 0 2022-10-12712:30:19-07.00
l £00000000004368693  Gilleys 0 2022-10-12T12:30:30-07:00
| | Count: 6 ‘
EREREEY L

_ | | Update B L [ ceneel |

4. After updating, the List Id should show in the Department Browse listing for the
Departments.
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# Departments - Browse - = X
Entry Reports Exit

| Lookup | Departments Information

Department Id Department Name lQB_ListId

CATERING Catering Department 600000000005448163
EVENT Event Department 600000000005448162

|ATT Center | 600000000004368700

e

> |

M4 4« v

Add New Department ] I Edit Selected Department I I Delete Selected Department ]

Show QBO Class Codes Listing

There will be many times where you want to just take a look at the QBO Class Codes list
without logging into the QBO application or dashboard web pages. This screen gives you a
quick look at the Class codes and their identification numbers.

5. Choose Show QBO Classes List. This will show the listing screen for Class Codes.

ﬂ Departments - Browse - = X
Entry Reports Exit

| Lookup |Departments Information

Department Id Department Name QB_Listld

CATERING Catering Department 600000000005448163
EVENT Event Department 600000000005448162
| ATT Center | 600000000004368700

Selected Department - Update List ID - Do Not Show Lookup

\ Selected Department - Update List ID - Show Lookup
\_l}ﬂc@l QBO Classes List |

M« 4 > W7

l Add New Department l [ Edit Selected Department ] [ Delete Selected Department ]

2. The list of Class codes directly from QBO will be shown. Cancel when you are finishing
viewing.
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# Quickbooks Online - Classes - Lookup - = x

Lookup Characters

| Grid Listing | Request | Response|

1 ICIass Name IAclive lSyncToken lMetaData_ClealeTime
|_|600000000004368700  ATT Center 0 2022-10-12712:30:38-07:00
|_|600000000005448163  Catering 0 2023-11-15T07:56:40-08:00
|_|600000000005448311  Debbie 0 2023-11-15T09:35:29-08:00
|_|600000000005448162  Event 0 2023-11-15T07:56:30-08:00
|_|600000000004368635  Family 0 2022-10-12712:30:13-07:00

B o0co000004366659 [Gieys | |0 |20221012112303007:0 |

| Count: 6 l

M« 4 > W7
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Payments — QBO Payment Methods

Payment Methods will be needed for customer receipts processing.

When you transfer a customer receipt, the payment method for the receipt will be passed in the
receipt that is created to properly place where to distribute the payment.

When doing your setup, you will gather the id from the existing Payment Methods. Payment
Methods may not be created from Catering.

To Update A Sales Tax Code With Existing QBO Tax Code Id:

1. On the Company Parameters - Entry screen, select the Account Distribution tab.

2. On the right hand side, you will see the QB Payment Method for the different payment types
that are used in Catering.

3. To update the payment type, click on the three-dot lookup icon on the right side of each

payment type field.
ﬂ Company Parameters - Catering - QB Online - B X
| Company Information | Event / Invaicing | Account Distrbution | Posting Dptions | Fip Configuration
A/R Sales Parameters
Accounts Receivable Account 1100 Finance Charge Account 4300
Sales Account 4100 Sales Tax Payable Account 2060
Sales Discount Account 4800 Delivery Account 4600
A/R Cash Receipt Parameters
Checking Account | 1020 OB Papment Method - Cash| 1~
Default Allowance Account 4300 QB Payment Method - Check 2
American Express Account 1040 OB Payment Method - Amex
MasterCard/Visa Account 1040 (B Payment Method - Master Card
Discover Card Account | 1040 OB Payment Method - Visa |3
Other Credit Cards Account | 1040 QB Payment Method - Discaver |3
i 3
Deposit Receipt Account 2300 e j
Inventory General Ledger Account
Default Item Sales Account 4100

QB Online Preferences Ig Ok g{ | LCancel

Catering QBO Setup Manual — Version 2024.5.13.1 Page 24



Is2 Catering QBO Setup Manual

The QBO lookup screen for Payment Methods will appear.

ﬂ Quickbooks Online - Payment Methods - Lookup - B X
| Lookup Characters

[ I
E|J Grid Listing || Request|| Response
WE Id |Payment Method Name |Payment Method Type lActive ISyncToken IMeté
] | |1 Cash NON_CREDIT_CARD I]

2 Check NON_CREDIT_CARD
(B3 [Cedicad __[CREDIT_CARD -_-
‘Countz 3
I T I 4
[ esedstns | [ o

4. Choose the Payment Method appropriate and click on the Update QB List Id button at the
bottom right. The payment type association to QBO will be updated.
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Customer Invoices — QBO Invoices

Transferring A Customer Invoice To QBO

All invoices created in the Event Calendar area are stored in the Customer Invoices tables. Go
to Customer Invoice under the Document Entry menu.

atel

File Lists

Event Calendar
Event Status Overview

Staff Time Sheets
Text a Staff Member

Customer Invoices

Customer Receipts

From the Customer Invoice Browse screen, customer invoices may be transferred to your
QuickBooks company database file.

Invoices Entry Invoices Reports Post Invoices Quickbooks Invoice Printout  Exit

(" Equal(=%) | Show Ready To Transfer Only

Lookup Charecters | @ Like(%x) [ || StetingDate [ =] | [# Show Invoices With No GB Ids
Lookup By | By Invoice Number L] (" Like[x%) Ending Date I . l

Perform Query I

£ Lookup By Basic Invoice Information

= Invoice  Invoice Date Event Billing Name Location Name Subtotal Service Delivery
1 Charge Charge

»|  20141]02/22/2018 [10433 |Betty Boop |Radio City Music Hall | 589.70| 0.00] 0.00/

Count: 1 ' $589.70 $0.00 $0.00
n »

Print Customer Invoice | Copy/Reverse Invoice N Delete Close

First, select the invoice you wish to transfer.
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Then right-click on the data grid within the customer invoice browse screen to show the popup
menu.

Choose the QuickBooks — Transfer Invoice To QuickBooks to begin the transfer.

Invoices Entry lnvo Reports PostInvoices Quickbooks Invoice Printout Exit

I_ Show Ready To Transfer Only

Lookup Characters | € Equal(=x) i | ]
ookup Characters @ Like(%eX) B Starting Date [ Show Invaices With No QB Ids
Lookup By | By Invoice Number LI (" Like(#%) Ending Dalel I Pesform Quey
:£ Lookup By Basic Invoice Information
= Invoice  Invoice Date Event Billing Name Location Name Subtotal Service Delivery
1 Charge Charge

20141 02/22/2018 10433 Betty Boop

Allow Grouping on the Data Grid
Disable Grouping on the Data Grid

Expand All Grouping
Collapse All Grouping

Export Grid to Excel Spreadsheet
Export Grid to Text File
Export Using Export Wizard

W[«[«<D » &) P —T—

Print Customer Invoice | Copy/Reverse Invoice |

0 <000k~ Lookup Quickbooks Transactiond

Quickbooks - Transfer Invoice To Quickbooks

Quickbooks - Transfer All Invoices Selected to Quickbooks

If the invoice has been transferred previously, a warning message will appear. You may Cancel
or press Yes to continue and send the invoice again to QBO.

g — p
Warning u

i Customer Invoice: 20117 has already been transferred. Transfer again?

No Cancel

L. >

If the customer invoice transfers without problem, it will have created a new customer invoice in
QBO and a transaction id will be returned that will be the QuickBooks Transaction ID for this

document. This will be retained in Catering QBO.

Catering - QB Online

Invoice 20141 added to Quickbooks. QB Transaction ID: 82
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By scrolling the screen to the right, you can determine if a customer invoice has been
transferred. The QuickBooks Transaction ID that was stored off is shown as the last data

column.
| Invoices Entry Invoices Reports PostInvoices Quickbooks Invoice Printout  Exit
ook Ch | (" Equal(=x) ‘ [— Show Ready To Transfer Only
ELODBITEEEE @ Like(%wx) [=] || StetinaDate [ = [ Show Invoices With No @B Ids
Lookup By IBy Invoice Number E] (" Like([#%) Ending Date I l Perform Query |
£ Lookup By Basic Invoice Information Posting Information Quickbooks
= Invoice Invoice Date  Event Biling Name Location Name Total Batch Batch Date Transfer Quickbooks
i Status Transaction ID
20132/08/29/207 10341 Betty Boop Dallas Convention Center 17737.76 0 Y 49
20133/08/29/2017 10341 Betty Boop Dallas Convention Center 17737.76 0 Y 50
20134/ 11/29/207 10341 Betty Boop Convention | Dallas Convention Center 1888.00 121111/28/2017 N 67
20135/11/29/207 10341 Betty Boop Convention | Dallas Convention Center 472.00 124/11/28/2017 [N B9
20136/11/29/2017 10341 Betty Boop Convention Dallas Convention Center 944.00 125/11/28/2017 [N 70
20137/11/29/2M7 10341 Betty Boop Convention | Dallas Convention Center 3776.00 125/11/28/2017 [N Fal
20138/11/29/2017 10341 Betty Boop Convention | Dallas Convention Center 5664.00 125/11/28/2017 |N 72
20139/11/29/207 10341 Betty Boop Convention | Dallas Convention Center 2383.60 131128207 )Y 73
20140 011072018 | 10501 Betty Boop Southside on Lamar 606.00 154/ 01/10/2018 N 77
» 20141 02/22/2018 10433 Betty Boop Radio City Music Hall 617.56| 20180156 02/22/2018 N 82
|Count: 17 1$104,333.75
li«l«] » WS < »
Print Customer Invoice I Copy/Reverse Invoice I New | Edit I Delete | Close

During the transfer, Catering QBO will possibly create a new customer in QuickBooks, create
new inventory items based on the billing codes used in the invoice, as well as other information
list data that may be needed for the transfer. If the customer already exists or item exists, they
will not be added again. The list ids from the transfer will be sent back to Catering QBO and
used in subsequent transfers.

When this invoice was transferring, the following items were added:
Catering - QB Online

Adding Item - Luncheon : Chicken Salad Sandwich with fruit and pasta salad : Revenue - Catering

Catering - QB Online

Adding Item - Dessert-Cake : Italian Creme Cake : Revenue - Catering
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If sales tax codes are not found, the transfer will be attempted but will fail. In the future, QBO
may allow the creation of sales tax codes. But not today.

Adding Tax Code - DALLAS TX: City of Dallas

Exception message = Views cannot be updated
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Customer Receipts — QBO Receipts

Transferring A Customer Receipt To QBO

All receipts created in the Event Calendar area are stored in the Customer Receipts tables. Go
to Customer Receipts under the Document Entry menu.

File Lists IDocumemEntly Utilities  User Reports  Help

Event Calendar

Event Status Overview

Staff Time Sheets
Text a Staff Member

Customer Invoices
Customer Receipts

From the Customer Receipts Browse screen, customer receipts may be transferred to your
QuickBooks Online database file.

Receipts Entry Receipts Reports Post Receipts Quickbooks Receipt Printout  Exit

 Equal(=x) ) I_ Show Ready To Transfer Only
Lookup Characters I @ Like (%) E Starting Date I :l [V Show Receipts With No QB Ids

Lookup ByIBy Customer Number E] " Like(5%) Ending Datel I

Perform Query |

: Lookup By Receipt Information
£ Bilingld.  Biling Name Document Deposit Date  Cash Amount  Check Amount C. C. Amount  C..C. Type Total Paid Is A Deposit
»[AMNH A Betty Boop |R40035 [02/22/2018 | 0.00] 0.00] 617.56/AE [ 617.56 N |

[Count: 1 ' $000 $000  $617.56 | $B1756
l

Print Customer Receipt | N Edit Delete

First, select the receipt you wish to transfer.
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Then right-click on the data grid within the Customer Receipt browse screen to show the popup
menu.

Choose Transfer Receipt To QuickBooks to begin the transfer.

Receiptsntry Receipts Reports  Post Receipts Quickbooks Receipt Printout  Exit

C Eqal=1) ) [_ Show Ready To Transfer Only
Lookup Chalactersl @ Like(%%) E Starting Datel l I7 Show Receipts With No QB Ids

Lookup By IB y Customer Number 3 " Like(#%) Ending Date I I Perform Query |
£ Lookup By Receipt Information
£ Bilingld.  Biling Name Document Deposit Date  Cash Amount  Check Amount C. C. Amount  C..C. Type Total Paid Is A Deposit

|4 AMNH A Betty Boop R40035 02/22/2018

Save User Default Lookup Settings
Load User Default Lookup Settings

Print the Data Grid

Allow Grouping on the Data Grid

Disable Grouping on the Data Grid

Expand All Grouping
Collapse All Grouping

Unpost Receipt

LI __CoE\! & $ Transfer Receipt To Quickbooks

Transfer All Selected Receipts to Quickbooks

Print Customer Receipt I

Transfer Reverse of Deposit Journal Entry

Lookup QB Txn Id from Quickbooks

If the payment has been transferred previously, a warning message will appear.

( Warning M‘

i Customer Receipt: Bill Brittain: R40024 has already been transferred. Transfer again?

No Cancel

8 »

Click on the Transfer Receipt button at the top right to begin the payment transfer to
QuickBooks.

If the customer receipt transfers without problem, it will create a new customer payment in QBO
and a transaction id will be returned that will be the QuickBooks Transaction ID for this
document.

Payment A Betty Boop: R40035 added to Quickbooks. QB Transaction ID: 83

You may click on the OK button to return to the Customer Receipt Browse screen.
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When the receipt is transferred successfully, it will normally be removed from the list of receipts
needing to be transferred. Uncheck the Show Receipts With No QB Ids to see all the receipts
that have already been transferred.

I_ Show Ready To Transfer Only
[ Ehow Receipts With No QB Ids

Perform Query I

By scrolling the screen to the right, you can determine if a customer receipt has been
transferred. The QuickBooks Transaction ID that was stored off is shown as the last data
column.

Receipts Entry Receipts Reports Post Receipts Quickbooks Receipt Printout  Exit

l_ Show Ready To Transfer Only

(" Equal(=x) .
Lookup Characters | @ lke(%%) [o] Statting Date = [ Show Receipts With No GB Ids

Lookup By I By Customer Number LI " Like(5%) Ending Date I I Perform Query l

g Lookup By Receipt Information ntInforme ng Inform Batch Information Quickbooks
£ Bilingld.  Biling Name Document Deposit Date  Total Paid Is A Deposit Event Batch Batch Date QB Txnld
[ AMNH A Betty Boop R40035 02/22/2018 B17.56 N 10433 20180158 2/22/2018 83

= [Deposit Date = 02/22/2018)

Print Customer Receipt |
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