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Download and Installation of HVAC Remote

Follow these steps to install the program on your Windows computer. This consists of two processses.
1. The first process will be to download the setup file from the www.is2software.com website.

Download your file to a directory on your machine and please remember the directory in which you stored
the setup file. A good practice is to setup a \Download directory on your machine for all downloads and
create subdirectories for the different programs, etc. that are downloaded.

2. The second process will be to run the program setup executable ( Setup_Hvac_Remote.exe ) on your
workstation to install the software.

The application software and database are installed on your workstation. All data will be located on your
computer. Most will install on a tablet PC that can be carried in the field with you.

The data on your remote technician is refreshed from the data located on our servers here in Dallas,
Texas. The service orders for the remote technician are pulled from the database for your company. After
you enter new data about the service call on your tablet pc, then you will upload the data back to the
central host database.

Updates for the program are periodically made available as modifications and additions to the program

take place. An update availability screen is shown when first entering the program if a new update is
available.

To download the HVAC Remote Technician software:

1. Download the HYAC Remote Technician Edition from the www.is2software.com website. At the
homepage, choose the Hvac Service - Trial Downloads link on the left side of the home page.

. o
(1 S) AboutUs support@is2software.com 214-513-8889

industry specific

information systems
Heating and Air Accounting

HVAC Service

Hvac Central Office

Catering and Event Accounting Document Imaging Miscellaneous
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Hvac Remote Technician
Hosted vs Onsite
Pricing - Purchase

Trial Downloads
Support - Videos

Event / Catering

Event/ Catering - Central
Hosted vs Onsite
Pricing - Purchase

Trial Download

Support - Videos

Document Imaging

Imaging - Branch Office
Hosted vs Onsite HVAC - Service Work Order Dispatch

The key area to any senvice order dispatching program is the senice dispatch calendar. Ours is no
exception. This key work area has been given the attention needed to make your daily work much more
Trial Download productive. Multiple calendar views - by day, by week, by month. Grouped by technicians or not. Multiple
lookups while in grid view - by customer telephone, name, address, work order number, invoice number,

senice date, invoice date. And can be used in conjunction with the Remote Technician for improving
afficianrias

Pricing - Purchase

Support - Videos

2. You will be directed to the Hvac Accounting downloads screen. Click on the Hvac Remote
Technician - Setup Program link.
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Document Imaging

Miscellaneous

Heating and Air Accounting Catering and Event Accounting

Hvac Program Downloads

program to determine if the programs fit your company’s needs.

wish other companies to see.

HVAC Central Office - Setup Program

HVAC Central Office Update Program - Setup Program

You may download a fully operational copy of the HVAC Central program and Remote Technician

There is no time limit placed on the executables. The only limitation is that you will only be connecting
with our datacenter in Dallas, Texas to the HVAC Sample company to access and store your data.

n

A word of caution. With your testing, you will be viewing and entering data that will also be viewed by
other companies wishing to perform a trial test. So please do not enter sensitive data that you do not

2009.9.29.1
2009.9.10

How To Download and Run The HVAC Central Office Setup Program

HVAC Central Office - Executable Only

HVAC T - Setup Program

HVAC Remote Technician Update Program - Setup Program

2009.9.29.1

2009.9.29.5
2009.9.10

How To Download and Run The HVAC Remote Technician Setup Program

HVAC Remote Technician - Executable Only

2009.9.29.5

3. Choose the Run option on the File Download dialog. This will start an immediate download to a
temporary file area where and then begin the installation setup.

s

File Download - Security Warning

E=X=)

Do you want to run or save this file?

e

Mame:
Type: Application, 20.7MEB

From: www.is2software.com

setup_hvac_remote.exe

f  Run [ Save ] [

Cancel

L @I

= run or save this software. What s the sk ?

While files from the Intemet can be useful, this file type can
potentially harm your computer. f you do not trust the source, do not

If you choose the Save This Program to Disk option on the File Download dialog. Follow the onscreen
directions to download the program setup file. The options shown are different between the multiple
versions of Windows. Choose the Save option. Do not check the option to close the dialog box after the
download completes if this option is available. If it is checked, you will not be able to continue without
finding the downloaded file on your drive. Remember where you download the setup file. Best practice is
to create a \Downloads directory on your Drive C or Drive D and download all install setup programs into
that directory where you willl know where to find them. Do not save setup files onto the computer

desktop.

Installation and Upgrades

Page 2



HVAC Remote Manual | 2010

5. The transfer screen will show the progress of the file download. While transferring, make sure the
"Close this dialog box when download completes" is not checked, if this dialog box shows on your screen.
It makes the install simpler if you can run the setup program immediately after you download.

.
48% of setup_hvac_remote.exe from www.is2software.co... @E&J
&

setup_hvac_remote.exe from www.is2software.com

Estimated time left: 13 sec (3.20MB of 20.7MEB copied)
Download to: Temporary Folder
Transfer rate: BETKB/ Sec

[ Close this dialog bex when download completes

COpen Open Folder Y

L S—
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To install the HYAC Remote Technician software:

When the download of the setup program is complete, click on the Run button to start the installation
program.

Some browser download dialogs do not show the Run button, if you have checked the checkbox to close
the dialog automatically. If the Open button is not shown, remember where you downloaded the setup
file, and then go to that directory to run the setup executable.

Internet Explorer - Security Warning [ihj

The publisher could not be verified. Are you sure you want to run this
software?

Name: setup_hvac_remote.exe

Publisher: Unknown Publisher

| Fun | | Don't Run

This file does not have & valid digital signature that verifies its publisher. You
i ) should only run software from publishers you trust. How can I decide what
| = software to run?

4 |

— -

L =

The install program will now start and guide you along the software setup process.

!

ﬁ_%! Setup - HVAC - Remote =RRCN X

Welcome to the HVAC - Remote
Setup Wizard

Thig will install HYAC Remote Technician Version 2009 on your
computer.

It iz recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ]| Cancel

o

8. Choose where you wish the Remote Technician software to be installed. The default is
"C:\Is2\Hvac_Remote" directory.
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ﬁ% Setup - HVAC - Remote ==

Select Destination Location
Where should HVAL - Remate be installed?
} Setup will install HYALC - Remote into the following folder.

To continue, click Next. f you would like to select a different folder, click Browse.

Browse...

At least 66.1 MB of free disk space is required.

| <Back | Net> | [ Cancel

L

9. Once the install directory has been chosen, the install is ready to begin.

ﬁl Setup - HVAC - Remote ==

Select Start Menu Folder
Where should Setup place the program’s shortcuts 7

i Setup will create the program’s shortcuts in the following Stat Menu folder.

To continue, click Mext. f you would lilke to select a different folder, click Browse.

l=2 HVAC - Remote| Browse...

[] Dont create a Start Menu folder

<Back || Net> | | Cancel
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ﬁ' Setup - HVAC - Remote

Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to peform while installing HVALC -
Femote, then click Mext.

Addttional icons:
Create a desktop icon
Create a Quick Launch icon

L

ﬁ Setup - HVAC - Remote

Ready to Install
Setup is now ready to begin installing HVAC - Remate on your computer.

Click Install to cortinue with the installation, ar click Back f you want to review or
change any settings.

Destination location: -
Chs2"Hvac_Remote

Start Menu folder:
|s2 HVAL - Remaote

Additional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon

<Back || nstal | [ Caneel

b -

10. The files for the program will now be installed to the designated directory.
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ﬁ' Setup - HVAC - Remote =

Installing
Please wait while Setup installs HVAC - Remote on your computer.

Extracting files...
Chis2'Hvac_Remote'\Update Program exe

Cancel

11. When finished, a completion screen will appear. You may start the HVAC Remote program from here
if you wish.

i3] Setup - HVAC - Remote ISR

Completing the HVAC - Remote
Setup Wizard

Setup has finished installing HVAL - Remote on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

| Launch HVAL - Remote

e A

12. From your computer's Start button, select the Programs menu, go to Is2 Software, and then choose
the Hvac Remote Technician. Or just choose the desktop shortcut that was created.

HV

Remote

13. When starting, you will see this screen appear as the database is loading.
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(is)2 Hvac

Version 2009
Remote

2009.9.29.5

industry specific
information systems

13. The main menu will appear for the Hvac Remote Technician program.

14. If the main menu appears, the program should be functioning properly.

15. You are now ready to get started. Proceed now to setting up your remote parameters. There you will
enter your proper technician and truck id’s, company printing information, and your login information into
your company’s central database files.
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Instructions for downloading and installing the new Update Program.

There is a new update program which uses a ftp transfer protocol instead of http so we do not have to
deal with the http security measures enacted with the latest Windows update service packs.

1. Go to the website. www.is2software.com
2. Choose the HVAC — Trial Downloads page.

Hvac Program Downloads

‘You may download a fully operational copy of the HYAC Central program and Remote Technician
program to ine if the fit your ‘s neads.

There is no time limit placed on the executables. The only limitation is that you will only be connecting
with our datacenter in Dallas, Texas to the HVAC Sample company to access and store your data

A word of caution. With your testing. you will be viewing and entering data that will also be viewed by

other companies wishing to perform a trial test. So please do not enter sensitive data that you do not
wish other companies to see

| Application Program To Download

HVAC Central Office - Setup Program

How T wl nd Run The HYAC Central Office Setup Program

ntral - le Onk

Program

3. On the HVAC Downloads page, click on the Update Program — Executable Only which is at the bottom
of the page.

4. A run or save file dialog box will appear. Choose the Save button to save the file to your local drive.

i b
File Download - Security Warning @ I

Do you want to run or save this file?

@ Mame: updateprogram.exe

Type: Application, & 96MEB

From: www.is2software.com

Run ][ Save ] [ Cancel ]

l--'“ While files from the Intemet can be useful, this file type can
\gj potentialty ham your computer. f you do not trust the source, do not
= run or save this software. What 's the rsk?

Installation and Upgrades Page 9
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5. You will need to save the file to the directory where the Is2 HVAC Central or HYAC Remote was
installed. Normally, this is in the \Is2\Hvac_Central for the Central program and \Is2\Hvac_Remote for
the Tech Remote program.

i L E U ¥ 3 - — DS

-|+, |IFSearrh

Mame Date modified Type Sie
L Hvac Central i _/4/209815AM  File Folder
1\ Hvac_Remote 220091145 AM  File Folder
i Select a file to preview,
|
1 ] "
by Zitems  Offline status: Online
' l Offline availability: Not available
A i

6. If you have both installed, save the Update Program to both directories. You will will asked if you
wish to overwrite the existing program with the new one. Answer Yes.

Date modified Type Size
| Pdf /472009 8:15 AM File Folder

%, CRDEX003.4I 7172003 308 PM Application Extens... 1,095 KB

H Hvac_Central.exe 3372000 6:00 PM Application 29638 KB
| & IMSTALL.LOG 57472009 8:15 AM Text Document 2KB Mo preview available.

% ISP2003.dN 17772003 308 PM Application Extens.., 23T KB
f ﬁumﬂss.m 6/25/1999 11:55 AM  Application 146 KB

ﬂ'l.lp-dllel’mgrlm.m 291145 AM  Application 9177 KB

@ | UpdateProgram.ini 57372008 1:23 PM Cenfiguration Sett... 1KB

UpdateProgram.exe Date modified: 5/2/2009 11:45 AM Offline avaslability: Mot avaslable

I Application Size: 8.96 MB Offline status: Online
I w Date created: 5042009 8:15 AM

The Update Program is normally run from the Help — Run Update Program menu option but it can also
be run by itself.

For each program, the Update Program uses a different set of parameters for the downloading of the
appropriate updates.
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A separate email will be sent to explain how to run the Update Program for each program.

Instructions for updating the HVAC Remote program.

1. You may update the Hvac Remote program either by choosing the Help — Run Update Program or by
running the Update Program from the HVAC Remote directory where it is installed.

2. The Update Program screen will appear. Please fill out the Host Address, Login User Name, and Login
Password to be the same as appears below. The Application and Remote File name should match the
program that you will be updating — in this case — Hvac_Remote.Exe. The local file will be generated
internally based on the directory where the Application file is located.

' ,q;' {152 Update Pragram =RECIEL X

File Action Options

J File Information || Transfer Trail

Connection Information

Host Address  is2software.net
Login User Mame | hvacupdate
Login Password | hvacupdate
File Information
Application  Hvac_Remote.Exe
Remote File Hwac_Remote.Exe

Local File C:\is2\Hwvac_Remote\Hvac_Remote.Exe

Remote File Date Remote File Size
Local File Date Local File Size
|‘ Check For Hew Update | | Download New Program File | | Close |

3. Click on the Download new Program File button to start the download of the newest update. On the
first run, you may need to answer to the question from Windows to UnBlock the application to allow the
transfer to occur. The application executable file will be overwritten with the new file.

4. A progress bar will show at the bottom of the screen as the download occurs.

5. Close the update program and click on the Hvac Remote icon to start the application with the new
update.

Installation and Upgrades Page 11



HVAC Remote Manual | 2010

Running Database Update for the HVAC Remote

After updating the Hvac Remote to Version 2009.5.2.3, a process must be run after you start
the Hvac Remote for the first time.

1. From the main menu, choose File — Update Remote Database.

¥y (is)2 HVAC Remote
—
File Lists Customer Estimates Purchase Orders  Service Dispatch  Refresh Files  Connect To Central  Central Time Sheets  Help

Remote Parameters

File Utilities
File Explorer

Systemn Reports
Create Desktop Shortcut

Update Rernote Database

Exit Program

2. This screen will appear.

This will update the Remote Database with new Field definiions.

Ales Tisble AdrwececeMishony asler
Add SubType Sales Laber  Decall 122 | delad 0,
Add Sublyps_Ssles Equpmert Decwnal 12.2 ) delau 0,
Add SubType_Sales Pats  Decimol 122 ] delault 0.
Fud SubType_Saler_Redigerant Decimal 122 ) dalaul 0,
Add SubType_Sales_Tiswel  Decrnsl 122 ) delsult 0,
Add SubType Sales Freight  Decmal] 12.2 ] defouk 0.
Add SubType Saler Other  Decinal 12.2 ) defak 0,
A SubTyps Sales_Totd  Decimal 122 ) delau 0,

Add SubType Cosle Labor  Diecimall 12.2 | delault 0,
Add Sublyps_Codls_Equpmert Decanal 122 | delad 0,
Add SubType Cosls Parts  Decmall 122 ) defeuk 0,
Add SubType_Coats_Fediigerant Decimal 12.2 ) dn‘extﬂ

Add SubType Costs_Other  Decina 1
Add SubTyps Cocte_Totd  Decansl 122

Add AddOn_Sades  Decamal] 12.2 ) defaul
Add&ddln Coste  Decamal 122 dafut 0

=a

Alteq Tkl S mrvicallidesE nilnghd asted
Add SubType_Sales Labor  Diecimal 12.2 | delak 0,
Add SubType_Sales_Equipmert Docimal 12.2 | defauit (),

Bun Update Statement I Cancal
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3. Click on the Run Update Statement button at the bottom right. This will run the sql script
that will update the Remote database with the new field definitions needed.

4. Close the screen and you are ready to use the new update.
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Getting Started — Enter the Remote Parameters

If the main menu appears, the program should be functioning properly.

The first process that should occur after the program is first installed is to set up the remote parameters
screen. This is the first menu option under File off the main menu.

The parameters needed to properly operate the program are sent to you in a separate email containing all
your login data if you are running the Hosted version. If not Hosted, your office manager will provide
your necessary login data.

This screen has four tabs of information that will need to be filled out. Each remote technician operating
for your company should have unique estimate, purchase order, and invoice pad humbers. Just as if
they were usually manual pads.

The invoice pad numbers are setup on the Central side and pulled each time the Technician syncs in the
service dispatch area.

The first tab is the Basic Company Information.

ﬁ’ Company Parameters - HYAC Remote =NACIEL X

Basic Campany Infarmation l Email / Login Parameters ] Purchaze Orders | Update Login ]

Compary Manme

Compary Marme |Ir1|:|ustr_l,I Specific Hvac Remate
Addrezz Line 1 |'|3EI'| W Huwy 407 Suite 201-359
Address Line 2 |Lewisville, Texaz 75067

City, State Zip Code |License # TX987-123456

Document Entry Parameters
Mesxt Estimate Mumber 780010 5 Femote Technician Id [Jw

Mext work Order Number 7a0001 -5 Remate Truck 1d IJW*
Calculate Sales Taxes Bazed On |ltem Price
Default Tax Code | TH-DALLAS o
D efault Printer S electiorn
Default Printer for Work Orders |Default j
Default Printer for E ztimates |Default j

Cancel |

ke A

The Remote Technician Id is the one of the Technician identifier used on the Central side for dispatching
to that particular technician.

The Remote Truck Id is the Truck Inventory truck identifier that has been assigned to this technician as
his truck inventory.

The Next Work Order Number is no longer being used and will soon be removed from the screen.

Getting Started Page 1
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The next Invoice number available is picked up from the Invoice Pads table that is updated from the

Central database on each synchronization unless unchecked.

The second tab is the Email / Login Parameters.

ﬁ Company Parameters - HYAC Remote

Basic Company Information  Email / Login Parameters | Purchase Orders ] IJpdate Login ]

Central Server Login Parameters
Uzerld |hvacguest

IJzer Pazzword |hvacguest

Hoszt Addrezs |is2snftware.net

Hosgt Port (12000

Central Databaze Hame |Sample_Hva|:

Compatny Login 1d |hvac_hu::st | Hosted Account

Company Login Paszword |hvac_hu::st

Email Option Defaults
b ail Server: |mailsewer.address

Fram: |user@cnmpany.cnm

E rmail Account |d |user_ac:c:u:|unt_numher

Email Account Passward |user_au:u:u:uunt_passwnrd

Cancel

L™

The Central Server login is the login for this technician into the Central application server.

The Email options are the same as if the technician was using his Outlook or similar email programs.

The third tab is the Purchase Orders information.

Getting Started
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¥y Company Parameters - HVAC Remote =NACIHL X

B azic Company [nformation ] Email / Login Parameters  Purchase Orders | 1pdate Login ]

Purchaze Order Carmpary [nformation

Compaty Name |Ir‘u:|usl:rj,I Specific Hvac Remate P.O.
Addrezs Line 1 |'| 307w Huwy 407 Suite 201-359
Address Line 2 |

City, State Zip Code |Lewisvile Tx  |75077
Contact |Ei|| B rittain
Telephone  |214-513-8889

Emaill Address |

Kext Purchasze Order 70013 :l Spztemn Document Control Murnber =

"

ok Cancel

L.

.

The purchase order information is the company information to be printed on a purchase order by the

technician.

Each technician should be given a starting purchase order number which will not overlay with another

technician or the Central purchase order numbers as they are being used.

The fourth tab is the Update Login information.

Getting Started
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¥y Company Parameters - HVAC Remote =NACIL X

B azic Company [nformation ] Email / Login Parameters | Purchase Orders  Update Login l

Ilpdate Server Login Parameters

Uzer Id |hvacupdate

zer Pazswaord |hvacupdate

Host Address |i$23|:-ftware.net

Hoszt Port (12000

[v Check for Updates

ok Cancel

b

.

This screen is new to the 2010 versions. You will more than likely not have to change this screen.

The information needed consists of the user id, user password, the host computer ip address, and the
host computer port for your login into the is2 software hvac update server.

You should make sure that the Check for Updates checkbox is checked if you wish to automatically check
for updates upon starting the HYAC Remote program.

Uncheck this entry if you are having problems in connecting to the Is2 Software update server or just
simply wish to check for updates manually.

Getting Started
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Getting Started — Pulling Initial List Files

You now have enough information for the program to be able to connect to your central datastore and
then pull data for use in the program.

For first time installations, it is necessary to pull the data files that will normally not change very often,
such as the terms, inventory, sales tax codes, etc.

Customer information is pulled for each workorder that is dispatched to the remote along with the invoice
history for that customer. This customer information is pulled at the point of the service dispatch
synchronizations.

You will use the Refresh Files option on the main menu to accomplish this.

( 5
09 Retresh Local Dot Files I el o
Refresh Local Data Files |
Choose Fil
;DS:E::: [ Customners
[v Cities [~ Customer Locations
[v Shippers [ Customer Equiprent
v Tems [~ Customer Motes
I [W Letter Templates v lrwentory Billing [bems I
W Sales Tax Codes Master v “endor Price List Master
[~ Help Documentation Detail v “endor Price List Detail
v Modified System Reports I Flat Rate Catalog Master
[¥ Technicians [v Flat Rate Catalog Detail
[v “endors
[v Trucks v Truck Inventories Master

Diestination Database | Hwac_Remate

Saurce File: |ed|t SourceFile

D estination File: |ed|t DestinationFile

Select Al Files De-Select All Files Cancel ‘

—_— 1

When entering into this screen for the first time, you may see the Connect to Server screen which will
begin the communications to your company central database.

| Source Database|Sample Hvac
|

These are lists such as Vendors, Inventory, Flat Rate Catalog items, etc which are used to enter
information in Purchase Orders, Estimates, and Service Orders.

Showing the progress bar as the records are downloaded from the Central server.
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#) Refresh Local Data Files oo L5 |
—

| Refresh Local Data Files

— Chooze Files
[ States [T Customers
[V Cities [T Customer Locations
¥ Shippers [~ Customer E quiprment
¥ Temns [~ Customer Notes
[ Letter Templates v Inventory Biling ltems
W Sales Tax Codes Master v “Yendor Price List Master
[~ Help Documentation Detai [v ‘endor Price List Detail
v Modified Systerm Reports [ Flat Rate Catalog Master
W Technicians [¥ Flat Rate Catalog Detail
¥ “endors _
¥ Trucks ¥ Truck lreventories Master

Source [ atabaselSample_H\-".ﬁ.E

D estination [ atabaseleac_H ermote

Saource File: IVEndDrF’riceListsD etail I

D estination File: I\-‘endan’riceListsDetail

9345 of 43544

Select All Files | De-Select Al Filesl N |

When completed this dialog will show.

Hvac Remaote ﬁ

Refresh Action Completed.

%

Once your primary entry list files have been initialized, the technician is ready to pull his workorders from
the central datastore dispatch.
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Getting Started — The Sync Process - Pulling Tech Workorders

You will go to the main work area of the program, the Service Dispatch area off the main menu.

Here you will click on the Synchronize Workorders With Office button to send workorders from the remote
and pull workorders from the central.

#y Remote Technician Dispatch - JW &0 il = ——— E@éj
Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dizpatch - Grid View | Dispatch - Calendar Yiew ]

(o All'work Orders " Orders with [nvoice Mumbers 1 March, 2010 4
" Incomplete Orders Only " Orderz Marked To Be Posted SMTWTFS
" Complete Orders Only " Orders Marked as Callbacks 281 2 3 4 56
[ Disable Dispatch Colars ¥ Show work Order Memos [~ Shows Only for Selected Date 7 8 9 1112 13

14 15 16 17 18 19 20
212223 24 25 26 27

Synchronize Workorders With Office 282913031 1 2 3

Basze Service [nformation

Priarity  Service Date Service Service Mame Service Address Service City Dizpatch  Completion T
Time Time Time

<Mo data to display:

‘| n | 3
Date| J Time | ﬂ Duration| ﬂ Dizpatch * | Arived | j Finizhed | j
Name| | | Tech | J
Count: 0
Scheduled |Dispalched |Not Dizpatched - OverDue |.-'3~rri\-'ed at Job Site |Ju:|b completed _

When workorders are pulled from the central datastore, customer histories are also pulled for each
workorder based on the customer id on the workorder. This will help the technician to be able to view
customer invoice histories, customer contracts, and customer notes while he is on the job site.

Click on the Synchronize Workorders With Central Office button in the middle top of the Dispatch — Grid
View screen to both send and pull workorder, plus get customer histories for the current workorders, and
get the changes on the Central side of the technician’s invoice pad allotments.
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Synchronize Workorders With OFfice

A screen will appear where you can deselect certain upload / download options.

ﬁ Send / Pull Work Orders To/From Central Office

= 5 || |

v Send‘wark Ordersz To Central Office

v Pull*fark Orders From Central Office

v Pull Customer Histary with W orkOrders

v PFull Technician Invoice Pad Numbers

Beain Tranzfers

Lancel

L

Click on the Begin Transfers button to begin the process.

Beqgin Transfers

You will see a progress bar as the documents are downloaded and uploaded to the Remote program.

ﬁ Send / Pull Work Orders To/From Central Office

= 5 ] |

v Send‘wark Orderz To Central Office

v Pull*fark Orders From Central Office

v Pull Customer Histary with W orkOrders

v PFull Technician Invoice Pad Numbers

Central Invoice Pad: Techhician: Jisf

Beain Tranzfers

Lancel

L

When completed, a dialog box will appear showing that the process if finished.

Getting Started
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=

Hwvac Remote

File Transfers completed.

oK

e A

After synchronizing you will see the workorders for the technician.

The pull of workorders is based on the Technician Id. entered in the Remote Parameters and the
Technician Id. that was entered on the Central work order.

Also taken into account are the new Remote Checkout option — Remote Checkout Allowed should be
checked on the Central side, and the work order has not been marked as Completed By Remote.

When a workorder is marked Completed By Remote on the workorder, the workorder is deleted from the
Remote Technician side after it updates the Central side.

Note:

You may send technicians a blank workorder and let the technician fill out all information in the field.
This is useful for weekend emergency calls or if the company allows the technician to create estimates
and then immediately perform the work if authorized.

A TBUL work order that has no customer name or address. This is a To Be Used Later workorder. Since
workorders have to originate from the Central program, this is a way for technicians to have available
workorders to work up a new order if they are dispatched without communicating directly with the Central
program. These are entered yourselves and you certainly do not have to provide these to your
technicians.

A technician cannot create a new workorder on his own while in the field.

Getting Started Page 9



HVAC Remote Manual | 2010

Getting Started — The Service Dispatch Area

You will go to the main work area of the program, the Service Dispatch area off the main menu.

The technician can enter service ticket data, print a service ticket, a completed workorder, and a customer
invoice. A customer signature can be captured on the tablet pc with the tablet pen or if using a laptop, by
using the mouse.

Invoice numbers are pulled from the Invoice Pads table which is synchronized with the Central Invoice
Pad area. On the Central side, the invoice pads table is updated upon posting of the service order as
invoices.

The Service Dispatch screen has two main tabs for viewing the dispatched work orders.

This is the Dispatch — Grid View. This is a listing style view with options for the technician to filter the
workorders that he sees. Example: All, just the Incomplete Orders, or just the Completed Orders, or
Order that are Callbacks. Orders can be shown just for the calendar date selected or all orders. There is
a memo area on the bottom of the screen that can be disabled if this information is not needed.

ﬁ’ Remote Technician Dispatch - JW S5 = ——— E@ﬂ—hj
Work Order Entry  Print Quick Report  'Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dispatch - Grid View | Dispatch - Calendar View |

e Allvwork Orders " Orders with Invoice Numbers 4 March, 2010 L4
" Incomplete Orders Only " Orders Marked To Be Posted SMTWTF S
= Complete Orders Only " Orders Marked as Callbacks 281 2 3 456
[ Disable Dispatch Colars ¥ Showwark Order Memos [~ Show Only for Selected Date 7 8 9[10]11 12 13

14 15 16 17 18 19 20
21222324 25 26 27

Synchronize Workorders With Office 2829303 1 2 3

Base Service Information

Priority  Service Date Service Service Mame Service Address Service City Dispatch  Completion T
Tirne Tirme Time

<M data to dizplay:

< | 1 | 3
Date| J Time | j Dwration | Dispatch | j Arrived | j Finished | j
Name| | | Tech | J

Count: 0

Scheduled |Dispatched |N0t Digpatched - OverDue |Arrived at Job Site |J0b completed _
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This is the Dispatch — Calendar View area. Here the technician can see the day or week view as an
Outlook Calendar styled view with service appointment times lined up for the day.

#y Remote Technician Dispatch —w =[E] = ]

Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dizpatch - Grid Wiew  Dizpatch - Calendar View |

Monday, March 08 Thursday, March 11 = | | 4 March, 2010 »
SMTWTFS
% 123456
7 & o[i0]11 12 13
1415 16 17 18 18 20
2122 23 24 25 26 27
23393031 1 2 3
45678910

Date l
§ Time 'l

1€ Tuesday, March 09 Friday, Marc| »!

Duration I 'l

Dispatch I 'l I

| | Arrived VI

Finished

Mext appointment
i
l<_|

Previous appointment

Vednesds arch 10 SatL.rdav,Ma'mlS I :I

Sunday, March 14

Scheduled IDispatched INUt Dispatched - OverDue I.t‘-‘«rrived at Job Site I.Job completed _
Edit Workorder | LClose |

Frint Work Order Fequest Frint Completed Woark Order Email Invaice Frint Invoice

Go to the Service Dispatch area of the manual to learn more about editting and printing your work orders.
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Service Dispatch

The Service Dispatch browse screen will be your main work area — to pull work orders dispatched to your
technician id, for editing work orders, printing work orders as invoices, and sending back the completed
work order to the central office.

¥y Remote Technician Dispatch -
e e
Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Bat
Dispatch - Grid Yiew | Dizpatch - Calendar Wiew I

& AlwWork Orders £ Orders with nvoice Nurmbers March, 2010 4
£ Incomplete Orders Only  Orders Marked To Be Posted SMTWTF S
¢~ Complete Orders Only " Orders Marked as Callbacks 281 2 3 4 568
[~ Disable Dispatch Colors [V Shawwork Order Memos [~ Show Only for Selected Date 78 910111213
14 15[16] 17 18 19 20
21222324 25 26 27
28293031 1 2 3

Synchronize Workorders With Office

Baze Service Information

Prionty - Service Date Service Service Mame Service Address Service City Dizpatch  Completion
Tirme Tirme Tirme:

034152010 11:30 am  |WILBUR JOHMSTOM 824 WILS0M

-Count: 1
W[« ] [ M=) 4] ] |
Date [03/15/2010 ---| Time [11:30am = | Duration | 1.0Hour =| Dispatch [02:20am | Agived [11:20am  »| Finished
Name [WILBUR JOHNSTON [1824 wiLSON |214-742-4198 Tech |John Wapne

Heater out. Kids in house with nanny. Beware of the German Shepard  |Replaced breaker and portion of wiring. Rat had chewed electrical line.
in =ide yard.

Scheduled IDispatched INDt Dizpatched - Overlliue I.ﬁ.lrived at.Job Site I.Jub completed

Frint Work Order Request Frint Completed ‘Work Order Email Invoice Frirt Invoice Edit Workorder | Close

Work orders are pulled from the Central Office server by clicking on the Synchronize With Office button in
the top middle of the screen.
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The Sync Process - Pulling Tech Workorders From The Central Office

To pull your work orders from the Central server, go to the Service Dispatch area from the main menu.

Here you will click on the Synchronize Workorders With Office button to send workorders from the remote
and pull workorders from the central.

#y Remote Technician Dispatch - JW &0 il = ——— E@éj
Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dizpatch - Grid Yiew | Dispatch - Calendar Wiew ]

(o All'work Orders " Orders with [nvoice Mumbers 1 March, 2010 4
" Incomplete Orders Only " Orderz Marked To Be Posted SMTWTFS
" Complete Orders Only " Orders Marked as Callbacks 281 2 3 4 56
[ Disable Dispatch Colars ¥ Show work Order Memos [~ Shows Only for Selected Date 7 8 9 1112 13

14 15 16 17 18 19 20
212223 24 25 26 27

Synchronize Workorders With Office 282913031 1 2 3

Basze Service [nformation

Priarity  Service Date Service Service Mame Service Address Service City Dizpatch  Completion T
Time Time Time

<Mo data to display:

‘| n | 3
Date| J Time | ﬂ Duration| ﬂ Dizpatch * | Arived | j Finizhed | j
Name| | | Tech | J
Count: 0
Scheduled |Dispalched |Not Dizpatched - OverDue |.-'3~rri\-'ed at Job Site |Ju:|b completed

When workorders are pulled from the central datastore, customer histories are also pulled for each
workorder based on the customer id on the workorder. This will help the technician to be able to view
customer invoice histories, customer contracts, and customer notes while he is on the job site.

Click on the Synchronize Workorders With Central Office button in the middle top of the Dispatch — Grid
View screen to both send and pull workorder, plus get customer histories for the current workorders, and
get the changes on the Central side of the technician’s invoice pad allotments.
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Synchronize Workorders With OFfice

A screen will appear where you can deselect certain upload / download options.

ﬁ Send / Pull Work Orders To/From Central Office

= 5 || |

v Send‘wark Ordersz To Central Office

v Pull*fark Orders From Central Office

v Pull Customer Histary with W orkOrders

v Pull Technician nvoice Pad Numbers

Beain Tranzfers

Lancel

L

Click on the Begin Transfers button to begin the process.

Beqgin Transfers

You will see a progress bar as the documents are downloaded and uploaded to the Remote program.

ﬂ Send / Pull Waork Orders To/From Central Office

=)

v Send'work Orders To Central Office

v Pull*fark Orders From Central Office

v Pull Customer Higtamy with " orkOrders

v Full Technician [nvoice Pad Numbers

Central Invoice Pad: Technician: Jisf
[T

Beqgin Transfers

LCancel

e

When completed, a dialog box will appear showing that the process if finished.

Service Dispatch
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- )

Hwvac Remote |i|

File Transfers completed.

oK

After synchronizing you will see the workorders for the technician.

The workorders that are pulled from your Remote is based on the Technician Id. entered in the Remote
Parameters and the Technician Id. that was entered on the Central work order.

Also taken into account are the new Remote Checkout option — Remote Checkout Allowed should be
checked on the Central side, and the work order has not been marked as Completed By Remote.

Baszed On E stimate

[Inder Contract #

[ Calback?

[w Complete?

When a workorder is marked Completed By Remote on the workorder, the workorder is deleted from the
Remote Technician side after it updates the Central side.

You may send technicians a blank workorder and let the technician fill out all information in the field.  This

is useful for weekend emergency calls or if the company allows the technician to create estimates and then
immediately perform the work if authorized.

On the Central side, enter a TBUL ( To Be Used Later ) work order with just TBUL or whatever you wish in

the Billing and Service Name and assign to the needed Technician Id.  The tech can then use this blank
work order as he needs.
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Editing a Work Order

To edit an existing work order, click on the Edit button at the bottom right of the screen.

Print *fork. Order Request Print Completed “Wark Order Email Invoice Print Invoice Edit Workorder | Cloze | ‘
The work order entry screen will appear.
9 Work Crder / Invoice Entry E@lﬂ
= Order Mumber 376 Invaice Nurmber 4002 I
Invoice Order Date [02/12/2005]  Invaice Date[03/15/2010++1
|
E Location: I I E Based On Estimate
WILELR JOHNSTON ||| [WILBUR JOHHSTON | 0 -]
1824 WwWILSOMN j 1824 WILSOM IInder Contract #
| 0 I
Dallas s [T ] [75904 || [Dalas s |TR -||75904 | [T Callback?
1
214-742-4198 | | 214-742-4198 | | [w Complete?
I I I [~ Remoate Complete? | |
Appaintment | F'arametersl Line Itemsl Totals I Wiork, Instruu:tiu:-nsl Time Trackingl E quipment Eu:uveredl Imagingl P.0O. I
I Appointment Date (034 5£2EI‘IIZI---I Appaintment Time |‘|1:3|:| arm vI Pricrity Call 7 [Tes -
Dizpatch Time  |08:20 am vI Map Grid Coordinates
Tech Amived [11:20 am vI Tech Finizhed I "’I Feagion af City
| Service Type |Heat _I IHeat £ Pump
Technician |JW _I |J|:uhn W ayne Truck, I I
Customer Memo
| |
Problem/lnstructions |Heater cut. Kids in house with nanny. Beware of the German Shepard in zide vard.
Diagnosis/Repair |Replaced breaker and portion of wiring. Rat had chewed electrical line.
Wiew Customer Histarg Ok Cancel
\ e ———

The top portion show the billing and service name and address information.

Service Dispatch
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There are a series of tabs across the middle of the work order entry screen.

Appointment tab

Appaintrnent F'arameters] Lineltems] Totalz ] Wurklnstructinns] Time Tracking] E quiprnent Eu:wereu:l] Imaging] F.0. ]

Appointment Date |EIS£1 B/2010 0| Appointment Time |11:3|:| am - Friority Call 7 [Tes -
Dizpatch Time |D522|:| am - Map Grid Coordinates
Tech Amived |1 1.20am - Tech Finizhed | bl Reqion of City

Service Type |Heat J |Heat 4 Pump

Technician |JW J |JDhn W apre Truck |

Custamer Memo

Problern/lnstructions |Heater out. Kids in house with nanny. Beware of the German Shepard in side vard.

Diagnosiz/Repair |Replaced breaker and portion of wiring. Rat had chewed electrical line.

Parameters tab

Appointment  Parameters lLineItems] Totalz ] Wurklnstructinns] Time Tracking] E quiprent Euvered] Imaging] F.0. ]

Base Sales Tax On ||tEIT| Frice j Invaice Type | Separate |tern j
Custorner Type | J Work Type |H5 J |F|esiu:|ential - Service
Customer Tax Exempt 1d. | Cuztomer TermslNET DUUE UPOM RECEIPT J
Custorner Purchaze Order | Custorner 'W'l:urkl:lrderl
b aterialz Discount IW 4
Labar Discount IW 4 Sales Tax Code |T><-D.-‘-‘-.LL.-'—‘-.S J | 825 ¥

Service / Maintenance Agreement

Cortract # 0 '{!! 4 l : SEE g
Start Date
Ending Date

T otal Amount 0 Signature Date (0341542010 | Capture Cuztomer Signature |
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Line Items tab

.ﬁ.ppuintmentl Parameters  Ling [tems | Totalz I Wnrklnstructiunsl Time Tracking | Equipment I:::u'u'eredl Imagingl F.0. I

100-4/10744
2 TWEOIET20
3 LABOR
B TO102
7 LABOR
2 ATRO24C
93030
10 100410143
11 100410157

™

Drezcription

COPFPER COUPLIMG 1./2

VaRIABLE SPEED COMNY.AWH
TECH LABOR JOURMEYMAM

IMSTALL 2 TOM 10 SEER COMDEL

TECH LABOR JOURMEYMAM
2 ToW COMDEMSOR 10 SEER

30503 SLAR
COPPER COUPLING 3/8
COPPER COUPLING 3/4

R etail Dizcount Extended
Cluantity  [Price PFrice Price Tax?
1.000
1.000 131200 13200 132000
2.000 7h.00 7h.00 150.00 Y
1.000 Q.00 Q.00 Q.00
3.000 7h.00 7h.00 22000
1.000 10070000 10070.00 1007000
1.000 39270 392.70 39270
2.000 693 £.93 1386
2.000 21.23 21.23 42468
I
Mew lbem Edit [tem Delete lkem

m

Totals tab

.ﬁ.ppaintmentl Parameters | Line ltemsz  Totals | wiork Instiuctions | Time Tracking | Equipment Eaveredl Imagingl F.0. I

—|rwoice Billing Total

Remate Checkaout

First Pulled IDBH1 BA2010 1:32:06 P

Last Updated I

Time I:l:nmpletedl

Depozit Reference

Depozit Date

Subtotal 13037.97 T axable 13037 97
I 529 % Sales Taw 107563 E=ermpt 0.00
Freight 0.a0 Calculated T ax 107563
Billing Tatal 1411360
—|rwoice Cazh Receipt
Cazh 0.00
Check 0.00 | ]
Credit Card 0.an d| I
Total Received n.o0

Balance Due I 14113.60

Service Dispatch
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Work Instructions tab

.ﬁ.ppuintmentl Parameter&l Line ltems | Taotale “Work Instructions | Time Tracking | E quipment I:l:uveredl Imagingl P.O. I

—E ztimate - Customer Y ork [nstruction

—Estimate - Technician Woaork, |nstuction

Time Tracking tab

.ﬂ.ppuintmentl Parametersl Lineltemsl Totals | wiork Instructions  Time Tracking | Equipment Enveredl Imagingl P.O. |

Tech Tech Mame InDate In Time Qut Time Hourg [Minutes -

J Johin b apne 050242009 (1045 am |11:25 am 1

JB Jery Bover 050242009 (1045 am (11:25 am ] 40

JB Jermy Bover 050252009 (1045 am (11:25 am ] 40 L
Mew Time Edit Time Delete Time

Service Dispatch Page 8



HVAC Remote Manual | 2010

Equipment Covered tab

.-’-'-.ppn:nintmentl F'arametersl Lineltemsl Tatals I Wwork Instuctions | Time Tracking  Equipment Covered I Imagingl P.O. I

Work [ Location | Unit [t [t Contract [t
On |Id Id Drescription Serial Mumber Hurnber b ake

-

m

.1

Hew Unit Edit Urit Delete Urit

Imaging tab

.ﬁ.ppuintmentl F'arametersl Line Itemsl Tatals I Wwork Instructions | Time Tracking | Equipment Covered  Imaging I F.0. I

Dacurment
Image |d

D acument
D ezcription

Dacurment
D ate

m

.1

[ | - | [~ | = | Mew Edit Delete |
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P.O ( Purchase Orders ) tab

.-’-'-.ppn:nintmentl F'arametersl Lineltemsl Toatalz I Warklnstructinnsl Tirne Tran::kingl E quiprient En:weredl Imaging F-0. |

F.O. F.O. Wendor Wendor F.O. P.0O. Order -
MHurnber D ate [d. Y E = Total Complete| Mumber il
[ | ] | = | =] | Create Line [tems from P.O.|  Auto-Create P.O. | Mew | Edit | Delete |
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Entering Work Order Line Items

When on the Line Items tab, you may enter new invoice line items, edit existing line items, or delete line
items.

Appointment] Parameters  Line ltems ] Totals I Wnlklnstructinns] Time Tracking] Equipment Coveredl Imaging] F.O. ]

Ei.ne Item Description (uantity Er?ctzﬂ Erlfcceount E:LeendEd Tax?|[
1[1004%10744 COPPER COUFLING 142 1.000 i

| 2 TwWEO31E130 WARIABLE SPEED CONY ANH 1.000 1312.00 1312.00 131200y 3
| 3 LABOR TECH LABOR JOURME YMAN 2.000 75.00 75.00 15000/

| B TO0Z INSTALL 2 TOW 10 SEER COMDER 1.000 0.00 0.00 0.00 b
| 7 LABOR TECH LABOR JOURMNEYMAN 3.000 75.00 75.00 225.00/Y
| BATRO24C 2T0OW CONDEMSOR 10 SEER 1.000  10010.000  100710.00 10070.00 Y
| 93030 03043 SLAR 1.000 392,70 392,70 39270
| 100100410743 COFPPER COUPLIMNG 3/8 2.000 £.93 £.93 13.86|Y

| 110041 mS7 COPPER COUPLING 3/4 2.000 21.23 21.23 42 46|Y il

1 [ r
Mew [tem | Edit ltem Dielete ltem

Use the New Item, Edit Item, and Delete Item buttons to enter, edit, and delete line items.  You may also
double-click on an existing line item to edit the selected line.

Entry of the line items occurs from the Line Item Entry screen.
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S (=

Order Number I 376 Linel 2 Irvvaice Mumber 400z
Order Date |D2.r"| 242009 Invaice Date |03/15/2010

Bill Tex IWILEUH IWILBUH JOHMSTOM

g Invoice Line [tem Entry

Item Pricing | Tech Commission |

rItem Information

Itenn Saource Im Wendor Number I.&CES—

Flat Rate Meth.;,.jl vI Flat A ate Tazk Mumber I ol
I S AEC IS | ARIABELE SPEED CONV.AH

Taxable? |Yes |i= Add-Dn?m Dizplay Lire IE

Stocked? |ves SubTepe m Iventory Account | 1300
Item Urit [Ea. Sales Account 4010
[tem Type I Material - I Cost Of Goods Account [5010
Item Pricing
I [uiantity Reqular Price Dizcount Dizcounted Price Extended Price ||
| 10003 | 1312.00 joooo 3% | 13200 | 131200
Cozt Eutended Cost

I E5E.00 I £56.00

Sernial # Required I "I Serial nl

On Contract? INU vl Wendor Purchase Drderl I
Truck I _I I

Job Cost Code | sl Piint?[ves =]

Ok | LCancel |

H

Entering a new line item based on Company Inventory Items

This is the default and most common way to select items. In the line item entry screen, your Item Source
will be Inventory.
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ﬂ Invoice Line ltem Entry e E@g
Order Number I B Line I 17 Inviaice Murmber 4002
Order D ate |D2x"| 242009 Inwaice Date |03/15/2010
Bill Ta: IWILBLIH |WILBUHJDHNSTDN

Item Pricing | Tech Commission |

r~Item Information
Item Source | Inventony

Flat Rate Method

Wendor Humber I J
Flat Rate Task Numberl il

| On Contract?INU 'I

Flat Rate Catalog
Itemn [*endor Catalog
User Entr
Tansble? [T85 =] Adgon? Mo~ Dizplay Line I 17 3:
Stocked? |Mo | SubTupe |Parts vl Inventory Account
Itern Unit |Ea. Sales Account |
Itern Type | Maternial vl Cost OF Goods Account |
| ltem Pricing
[ Quantity Regular Price Digcount Dizcounted Price Extended Price
[ 10002 | 0.00 fooon-2ls | oon | 0.00
Cost Ertended Cost
I 0.00 0.oo
Sernial # Required IND LI Serial ttl

Wendor Purchase Drdell III

=)

Truck I

Job Cost Code I

=l

Print? I Yex - l

LCancel |

In the Item field, you may use the Inventory Lookup screen to choose your needed selection.

g Inventory Lookup @m
Lookup Characters IE _I EEL:[I E/;Z E
Lookup By [By Item Number ~] F Like[#%) [ Active ltems Only M
" Like [ %x]
'\.Q;",B KCAD AE AF AGAH ALAS AR AL AW AN A0 AP AQAR AS AT ALLAV AW A 07 A7 A0 AT A2 A3 04 AR AB AT 48 497
3 Lookup B aszic ltem Information -
£ Item Number |Item Description []| Make Model Price Coslﬂ
> ADD0E0CI3E FIEHORZADOWN BOK 36 DRIVE AMERICAN GMPN-020-4 1034.00
STANDARD
ADDOEORS3E 80% HORZADOWN 2 STAGE 1306.00
ADD0B0C345 B0%HORZADOWN S0K 48 DRIVE 1108.00
ADDOBO0RS3E 80% HORZA\DOWHN 2 STAGE 1346.00
ADD100C345 B0%HORZADOWN 100K.48 DRIVE 1142.00
ADD100R 345 80% HORZADOWN 2 STAGE 1426.00
ADD120C360 B0%HORZADOWN 120K60 DRIVE 1222.00
ADD120R560 80% HORZ\DDWN 2 STAGE 1508.00
ASYSTATEOD PROG.ELECTROMIC SETBACK 197.75
[ltern Court : 67 -
ZICIEN ) ) 2B S T .
Count 67
Wiew | Clear | Ok | LCancel |
= J

Find the item you need either by the item number, name, vendor, make, model, or category. Select the
item by either double-clicking the selected item or clicking on the Ok button
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The item information will be shown in the line item entry screen.

proper description, pricing, etc that you require.

You may modify the information to the

#J Invoice Line [tem Entry — PSR
Order Mumber I IE Line I 17 Imvoice Mumber 4002
Order Date |D2.v'1 2/2009 Irwoice Date |03/15/2000
Bill T |WILBUF| |WILBUHJDHNSTDN

Item Fricing | Tech Commizsion I

rItem Information

Item Saurce Ilnventuly vl
Flat R ate Methcn:ll "l

Wendor Mumber IAEES
Flat Fate Tazk Mumber I— I

[term IADDDEDESBE _I I?SZHDHZ\DDWN BOK. 36 DRIVE

| On Eontract?IND 'l

Taxable? |Tes = Add-EIn?IND vl Digplay Linel 17 3:

Stocked? |Tes SubTypelF'artS vl Inwentany Account [ 1300

Item Unit |Ea. Sales Account 4070

Item TypeIMatEria| 'I Cost Of Goods Account {5010

| ~Item Pricing

Guantity Regular Price Discount Dizcounted Price Estended Price
[ 10003 | 1034.00 joooo 2= | 03400 | 1034.00
Ciost Extended Cost
I 517.00 517.00
Serial # Required IND v| Serial ttl _I

Yendor Purchaze Dlderl | II

Truck I

=)

Job Cost Code I

=]

F'lint?IYES v|

Cancel |

Click on the Ok button to save the item entry.

order screen.

The item will now show in the listed line items on the work

Eihe |termn Description Cuantity Er.iaézl B:?&:Cnauunt E:tceended Tan?
B ATRO24C 2 TON CONDENSOR 10 SEER 1.000  10010.00  10010.00  70070.00 Y
33030 30303 SLAE 1000 33270 33270 3|27
| 10100410143 COPPER COUPLING 3/8 2,000 £.93 £.93 1386 Y
_| 11 100wn sy COPPER COUPLING 3/4 2.000 21.23 21.23 42457
_| 12 11030030 TUBING INSULATION 1.000 77.00 77.00 TR0 Y
| 1311581035 15% SILYER-1LB TUBE 0020 BI300  693.00 1386 Y
| 141250835 LIGUIDLINE DRIER 3/BSWEAT 1000 28875 28875 288,75
15 1255LD13-65Y  SUCTIOM LINE DRIER 3/4 1.000 51150 51150 511.50

I 17|s000600938 :HORZA\DOWH EOK 36 DRIVE 1034.00]  1034.00 1034.00v |
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Entering line items from the Flat Rate Catalog — Invoice Type — Separate Item

Line items can be added from the Flat Rate Catalog that will be shown either as separate line items with
individual prices or as a Flat Rate price with items for inventory usuage and costing but no prices.

On the Work Order, select either the Invoice type as Separate Item or Lump Sum. In this case, choose
Separate Item. This will show the Flat Rate inventory items listed with individual prices — using the Flat
Rate Catalog as a way to create an assembly of inventory items.

=]

Invaice Tppe | Separate ltem j

Work, Type
Lurnp Sum
Cusgtomer Termg [Cash with Trder

Custormner YWork Order |

Baze Sales Tax On |Item Frice

|Hesidential - Service

Customer Type |

Cuztomer Tax Exempt 1d. |

Custamer Purchaze Order |

M aterialz Discount | 0000 &
Labor Dizcount | 0.000 %

Sales Tax Code | TH-LEWISVILLE

|

720

In the Line Item tab, choose the New button to add a new line item.

The line item entry screen will appear. Choose the Item Source as Flat Rate Catalog.

-

ﬂ Invoice Line Item Entry S | B |
Order Mumber 642 Line | 23 Invaoice Mumber 0
Order Date |03/22/2009 Invoice D ate
Bill To: [4RBLICK [Steve Arbuckle
Item Pricing l Tech Commission |
Item | nformatiory
Item Source |Flat Rate Catalo + Yendor Number
Flat Rate Task Mumber
Flat Rate Method Flat Fiate Catalog
Itern |Wendor Catalog |
ser Entr
Taxable? [T85 [ AddUn: Mo - Dizplay Line | 23 5
Stocked? Mo = | SubType |Parts - Inventony Account ]|
Item Urit |Ea. Sales Account =
Itern Type | Matenial - Cost Of Goods Account =
I Itern Pricing
Guantity Fegular Price Dizcount Dizcounted Price Extended Price
[ 102 | 0.00 [nood 2z | oo | 0.00
Cost Extended Cost
0.00 0.00
Serial # Requied (Mo« Serial
On Contract? (Mo - Wendor Purchase Order
Truck | J |
Job Cost Code | -] Print?|ves
Ok | Lancel |
J

e

Now from Item Field, use the Lookup button to show the Flat Rate Catalog lookup screen.

Service Dispatch
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H Flat-Rate Catalog Lockup

)

Lookup Characters |T J ? Eiﬂl.;afl ;:;{ IE
Loakup By |E_I,I Tazk Mumber j & Like[ %) r
" Like [ %x]

Active ltems Only

Perform Querny

WAILAS AB AT AD AE AF AG AH ALLS AR AL AM AN AD AP AD AR AS AT AL AW A6 A A AZ A0 AT A2 A3 A4 ABAB AT AB A9/

Tazk Id. |Descriplion |Ealegor_l,l |M Frice |F| Frice |D Frice |Book Type -
_|TDoo0 IMSTALL 1 1/2TON 10 SEER COMDE &ir Condition 1261.43 1406.82 1575.67 Hvac Residential |
_|Toz IMSTALL 2 TOM 10 SEER COMDEMSE Air Conditioni)  10266.51) 1203225 12144.839 Hwvac Residential
_|TOo4 IMSTALL 21/2 TOM 10 SEER COMD air Conditioni  10415.34) 1220658 12319.18 Hwvac Residential
_|Tos IMSTALL 3TOM 10 SEER COMDEMSER A Conditioni 1333035  15634.93  15747.53 Hvac Resdential
_|TO108 IMSTALL 31/2 TOM 10 SEER COMDEMSEF Air Conditioni 1470033 1724586 17358.46 Hvac Rezidential
_|T110 IMSTALL 4 TOM 10 SEER COMDEMSER A Conditioni 1627511 1909773 19210.39 Hvac Residential

TO112 IMSTALL 5 TOM 10 SEER COMDEMSER  Air Conditioni 1360228 2183416 21546.76 Hwvac Rezidential
j TO114 IMSTALL 1 1/2 TOM 11 SEER COMDEMSER Air Conditioni Hwac Residential
_|TO116 IMSTALL 2 TOM 11 SEER COMDEMSER A Conditioni  13686.93|  16054.21  1B616E.81 Hwvac Rezidential
_|T13 IMSTALL 21/2 TOM 11 SEER COMDEMSEF Air Conditioni  14981.89)  17576.87  17689.47 Hvac Resdential
| | Ten IMSTALL 3TOM 11 SEER COMDEMSER A Conditioni  16483.23) 13934227 19454 87 Hvac Rezidential

1 [ P
Count: 0

Clear | Ok | Eancel|

- =

-

Choose the flat rate item that you need and click on the Ok button to pull the flat rate information and items.

On the line item entry screen, the items will appear with each item having separate pricing.

Eiﬁe [tem Deserpien [Iuattity Er.igézll Erliscl:n:lurIt Eﬁtceehdecl Tax?
IMSTALL11/2 TOMN 11 SEER COW  1.000 0.00 0.00 0.00
_ | 38/LABOR TECH LABOR JOURME Y MAN 3.000 78.00 70.00 22600
_ | 39/ATHOEC 1142 TOW COMD. 11 SEER 1.0000 1227600 12276.00 12276.00Y
_ | 40140-36:36 COMDEMSOR PAD 36"=36"=3" 1.000 70E.75 0B, 75 F0E. 7R Y
| 1100470743 COPPER COUPLIMG 3/ 2.000 B.493 E.93 13,86
_ | 421004 M 57 COPPER COUPLIMG 344 2.000 21.23 21.23 4246
_ | 43110-3/4<3/8 TUBIMG IMSULATION 1.000 F7.00 F7.00 Frooy
_ | 4411561055 15% SILVER-1LE TUBE 0.020 £33.00 £33.00 1386
| 451250835 LIGUIDLIME DRIER 3/85WEAT 1.000 28875 28875 28875
| 4B125-5L013-65Y  SUCTION LIME DRIER 344 1.000 511.50 511.50 511.50 %
_ | A71ee-ENET B, 8WIRE, 3/4 WHIP 1.000 42218 42218 2218
Service Dispatch Page 16
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Entering line items from the Flat Rate Catalog — Invoice Type — Lump Sum

Line items can be added from the Flat Rate Catalog that will be shown either as separate line items with
individual prices or as a Flat Rate price with items for inventory usuage and costing but no prices.

On the Work Order, select either the Invoice type as Separate Item or Lump Sum.

In this case, we will

choose Lump Sum which is a Flat Rate type of pricing.

Baze Sales Tax On |Item Frice

=]

Irvoice Tppe | Lurmnp Surn j

Customer Type |

|Hesidential - Service

Cuzstomer Tax Exempt 1d. |

“work Type Separate ltem
azh wath Urder

Custarner Purchaze Order |

b aterialz Discount | 0000 &

Custorner Termz
Custarner YworkOrder |

Labor Discount | 0.000 % Sales Tax Code |T><-LEWI5"-"ILLE J | FRE
In the Line Item tab, choose the New button to add a new line item.
The line item entry screen will appear. Choose the Item Source as Flat Rate Catalog.
ﬂ Invoice Line Item Entry == i2-1
Order Mumber E42 Line ,? Invaoice Mumber 0
Order Date |09/22/2009 Invoice D ate
Bill To: [4RBLICK [Steve Arbuckle
Item Fricing ] Tech Commission |
Itern Informatior
Item Source |Flat Rate Catalo + Yendor Number
Flat R ate Method Flat Rate Task Mumber
Itern |Wendor Catalog |
Tanable? magun? (Mo - Dizplay Line | 23 5
Stocked? Mo = | SubType ’m Inventory Account s
Item Urit |Ea. Sales Account =
Itern Type | Material - Cost Of Goods Account =
I Itern Pricing
Guantity Fegular Price Dizcount Dizcounted Price Extended Price
[ 102 | 0.00 [nood3z | oo | 0.00
Cost Extended Cost
0.00 0.00
Serial # Requied Mo+ Serial #
On Cortract? (Mo ~ Yendor Purchase Order
Truck | J |
Job Cost Code | -] Print?|Yes ~
Ok | LCancel |
Now from Item Field, use the Lookup button to show the Flat Rate Catalog lookup screen.
Service Dispatch Page 17
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H Flat-Rate Catalog Lockup

)

Laokup Characters |T J ? Eiﬂlf[l ;:;{ IE
Laehug 3y |E"" U LY ﬂ ¢ Like(x%] [ Active ltems Only
" Like [ %x]

Perform Querny

WAILAS AB AT AD AE AF AG AH ALLS AR AL AM AN AD AP AD AR AS AT AL AW A6 A A AZ A0 AT A2 A3 A4 ABAB AT AB A9/

Tazk Id. |Descriplion |Ealegor_l,l |M Frice |F| Frice |D Frice |Book Type -
_|TDoo0 IMSTALL 1 1/2TON 10 SEER COMDE &ir Condition 1261.43 1406.82 1575.67 Hvac Residential |
_|Toz IMSTALL 2 TOM 10 SEER COMDEMSE Air Conditioni)  10266.51) 1203225 12144.839 Hwvac Residential
_|TOo4 IMSTALL 21/2 TOM 10 SEER COMD air Conditioni  10415.34) 1220658 12319.18 Hwvac Residential
_|Tos IMSTALL 3TOM 10 SEER COMDEMSER A Conditioni 1333035  15634.93  15747.53 Hvac Resdential
_|TO108 IMSTALL 31/2 TOM 10 SEER COMDEMSEF Air Conditioni 1470033 1724586 17358.46 Hvac Rezidential
_|T110 IMSTALL 4 TOM 10 SEER COMDEMSER A Conditioni 1627511 1909773 19210.39 Hvac Residential

TO112 IMSTALL 5 TOM 10 SEER COMDEMSER  Air Conditioni 1360228 2183416 21546.76 Hwvac Rezidential
j TO114 IMSTALL 1 1/2 TOM 11 SEER COMDEMSER Air Conditioni .8 Hwac Residential
_|TO116 IMSTALL 2 TOM 11 SEER COMDEMSER A Conditioni  13686.93|  16054.21  1B616E.81 Hwvac Rezidential
_|T13 IMSTALL 21/2 TOM 11 SEER COMDEMSEF Air Conditioni  14981.89)  17576.87  17689.47 Hvac Resdential
| | Ten IMSTALL 3TOM 11 SEER COMDEMSER A Conditioni  16483.23) 13934227 19454 87 Hvac Rezidential _

1 [ P
Count: 0
Clear | Ok | LCancel |

L

Choose the flat rate item that you need and click on the Ok button to pull the flat rate information and items.

On the line item entry screen, the items will appear with the first item being the flat rat

e description,

then the second item being the Materials pricing, the third item being the Labor pricing, and then

the remaining items are the items used for inventory usuage and costing of the job.

Eiﬁe [tem Dizserpien [Iuattity Erﬁl Erlﬁzceuunt Eztceended Tau?
INMSTALL11/2TOMW 11 SEER COM 1.000 0.00 0.00 .00
_| 25/ FRTM Flat Rate Tazk katerials 1.000 1438236 1435236 1435236
_| 26/FRTL Flat Fate Tazk Labor 1.000 22500 22500 225,00 H
_| 27|LABOR TECH LABOR JOURME AN 2000 Q.oo 0.oo ooy
| 28/ATMOEC 1142 TOM COMD. 11 SEER 1.000 Q.oo 0.oo ooy
| 29/140-36x36 COMDEMSOR PAD 36"36" 3" 1.000 Q.oo 0.oo ooy
_| 30100470143 COPPER COUPLING 3/ 2.000 Q.oo 0.oo ooy
_| A 1001067 COPPER COUPLIMNG 374 2.000 0.oo 0.oo 0ooy
_| 32110-3/4<3/8 TUBIMNG IMSULATION 1.000 0.oo 0.oo ooy
_| 3311561035 15% SILVER-1LE TURE 0.020 0.oo 0.oo 0ooy
| 341250835 LIQUIDLIME DRIER 3/85WEAT 1.000 Q.00 0.0o 0.o0y
| 35125500365y SUCTION LIME DRIER 3/4 1.000 Q.oo 0.oo ooy
_ | 36185840137 B, 8WIRE, 3/4 WHIF 1.000 Q.00 0.oo ooy

Service Dispatch
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Entering a new line item based on the Vendor Catalog

In the line item entry screen, your Item Source will be Vendor Catalog.

g Invoice Line Item Entry - " EIM
Order Mumber I E42  Line I 12 Invaice Mumber 0
Order Date IDS,-'28,J2UUS Invaice Date
Bill To: [ARBUCK [Steve Arbuckle
Itern Pricing I Tech Commizsion |
r~Item Information
Item Source |Vendor Catalog vl Wendor Mumber I
Flat Rate Method IFT;EEQEE Cateln Flat Fiate Task Mumber | i
Item I
User Entr
Taxsble? 722 =] Adddn: IND vI Digplay Line | 12 5

Stacked? |No ;I SubType I Parts ;I Inventom Accaunt |z

Itern Unit |Ea. Sales Account ()

Item Type I k aterial vl Cost Of Goods Account Jbec]|

I r~Item Pricing L

(uantity Regular Price Digcount Dizcounted Price Extended Price

[ tooog | 0.00 fpooo 3l | ooo | 0.00
Cost Extended Cost

I 0.00 I 0.0a
SerialﬂHequireleD 'I Serialﬁl l

On Contract?lND VI Wendar Purchase Order

Truck, I _I I
Jub Cost Code | =] Print?[ves ~]
Ok | Cancel |

In the Item field, you may use the Inventory Lookup screen to choose your needed selection.

EI ™%
% Vendor Price List Lookup EI_Ig
wendor | Eowman Tools - BOWMAN |
Lookup Characters IMUth J g Eiqu:lll 5[.,:; {
Lookup By IBy Item D escription j  Like [ %] E M
 Like | %x)
WALL A8 4B ACAD AE AF AG AH AL AL AK AL WM AN AD AP AQAR AS AT AU AV AW e A AZ AT 424304 1B 4B A7 A8 49 40/
Dezcription |St0c:k Mumber |Manufacturer |M0del |Enst |Unit |Eategur}l -
I_ELEI:TF!IC MOTOR CLEAMER, 16 0z 21958 3100 32003 |:| |
KM PARTS. 1/4 HP MOTOR C1100075 264.880 57204 7

KA, PARTS. 1/4 HP MOTOR C2100075 227510 5720

_PARTS. 1/ HPMOTOR  JCBoooPs || | 213280l
KA L PARTS. GEAR MOTOR C00138 167.670
KA PARTS. MOTOR CAELE C3a100052 4720
_|KAM L PARTS, MOTOR PLATE C43162 0700
_|EAM L PARTS. MOTOR PULLEY C1000047 15.180
| |k PARTS, MOTOR PULLEY Ca00047 E.050
< [ r
Clear | Ok | LCancel |
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Choose the vendor you need from the drop drown at the top of the screen. Find the item you need either
by the item number, name, vendor, make, model, or category. Select the item by either double-clicking the
selected item or clicking on the Ok button

The item information will be shown in the line item entry screen.  You may modify the information to the
proper description, pricing, etc that you require.

#J Invoice Line [tem Entry — E@g
Order Mumber I E42  Line I 12 Imvoice Mumber 0
Order Date IDSJ28£2008 Irreoice Date
Bill To: JARBLICK [Steve Arbuckle

Item Pricing | Tech Commizsion I

Itern Information
Item Source m Wendor Mumber IW
Flat Rate Method Iﬁ Flat Rate Task Mumber I— N
[tem ICBDDD?E :”K!M . FP&RTS, 14 HP MOTOR
Taable?[Yes +| AddOn?[No  ~| Display Line | 12 2]
Stocked?|No =] SubType Im Irwentory Account e

Item Unit |Ea. Sales Account (=]
Itemn Type I M aterial 'I Cost Of Goods Account [

I Item Pricing I
Guantity Regular Price Discount Dizcounted Price Estended Price
[ 10003 | 0.00 joooo 2= | ooo | 0.00
Ciost Extended Cost

I 213.28 I 213.28

Sernial # Required IND v| Serial ttl _I
On Contract? IND v| Yendor Purchaze Dlderl |
Truck I J I

Job Cost Code | = Piint?|Yes =

Ok | Cancel |

Click on the Ok button to save the item entry.  The item will now show in the listed line items on the work
order screen.

R etail Dizcount Extended

D escription Quantity | Price Price Price Tax?

/M . PARTS, 1/4 HP MOTOR 1.000 450.00 450.00 450,00
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Showing a Map of the Service Location

A map showing the service location and driving directions for the selected work order can be generated if
you have internet access. Maps are generated from the service location using either Google, Yahoo, or

MapQuest.

At the top of the Service Dispatch screen is the Maps option.

prefer, either Google, Yahoo, or MapQuest.

Choose from which map source you would

#J Order Number: 376 WILBUR JOHNSTON T T 0 0 s s s ESTE=)
Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts [ Maps] Calendar View  Exit
Dispatch - Grid View | Dispatch - Calendar Yiew I Map Location - Yahoo Maps
& Allwiark Orders " Orders with Invaice Mumbers Ly lreim =Sy Elimye 10 4
" Incomplete Orders Only " Orders Marked To Be Posted Map Location - Mapquest Maps T F S
" Complete Orders Orly " Orders Marked as Callbacks 4 5 6

[~ Dizable Dispatch Colars

[~ Show Only for Selected Date

7T 8 910111213

Synchronize Workorders With Office

14 15[16]17 18 19 20
21 22 23 24 25 26 27

28293031 1 2 3

£ Baze Service Information
.. Prionty Service Date Service Service Name Service Address Service City Dispatch  Completion T||
H Time Time Time
blY |DSH15;’20‘ID 11:30am  |WILBUR JOHNSTON 1824 WILSON Dallas 08:20 am J

[Caunt: 1
a4 r ] 4 i '
IScheduIed IDispatched INot Dizpatched - OwverDue IArrived at Job Site IJob completed _

Frint work Order Request

Frint Completed “work. Order

Email Irvoice

Frint Imvoice Cloze

Edit Workorder |

A browser window will appear showing the map based on the service location entered on the work order.

£ Web Browser L ¢ E@
File View Back Forward Go
&
Back Fomeard  Stop Refiesh
| Address [javascript void(0) =l
Web Images Videos Maps News Shopping Gmail more v A Mew! | Help | Sign in
GOUS[Q MapPS [1824 WILSON_ Dallas, Tx 75904 Search Maps | 5h
Find businesses, addresses and places of interest
» Print [ Send &= Link
5o g - N e g i TS s Mt et
A @3 T, 1%% [ Trafic |[ mere.. F[ Map | Satellite [ Terrain |
& {50c) % d 2 o
£y >
s 2 % Reverschon 3 - ®
s 5] W\ Wilson Building
[m]; B 2 ﬁ-';\ %& Write a review - more info »
“!!%' i’ e 1623 Main Street
. g g R s, "&% Dallas, TX 752014716
Wi \ Jﬁ,,%. (214) 752-1213
=; E} 3\ Street view
= % () Directions Search nearby Saveto = marev
F ) ] —
i G % 4
N v e A,
o West Texas 5 f
1 & +/ Dallas Word e e | | Lart
) s \ w‘? preghiie " SNy
] M N 1 A B g (i %I!a_s
i 5 y N e sinror OB o Hote R 7o
2000 1t === Floor Museum = st adaiphis %A
|—|—| Singleton Blud — = oice g, 5O
1km rsd S LA e %\’k 2010 Google - Map dajg ©2010 GDE%“—‘ Jarmsofijse | Report a problem| rell Hil

javascript:void(D)
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Viewing in either the Grid or Calendar View

Work orders entries are viewed either in the grid view or the calendar view.

The work order grid view presents the work order entries in a columnar, table like fashion. The calendar
view presents the work orders in a calendar style view, by day, by week, or by month. Ind the calendar
view, the calendar can show work orders grouped by the technician assigned to the work order.

Information shown on the grid are the work order priority, service date, service time, time needed for the
call, technician, dispatch time, arrival time, finish time, billing name, billing address, billing city, billing state,
billing zip code, service name, service address, service city, service state, service zip code, region of the
city, map grid location, service type, work type, department, work order number, date order was input,
invoice number, invoice date, contract number.

The screen shows only a portion of these fields upon initialization of this area but the screen can be

expanded to show and scroll more fields. Based on the lookup, the fields are arranged in different orders
usually with the lookup by field as one of the first fields on the left hand side of the browse screen.

Work Order in Grid View

#3 Order Number: 376 WILBUR JOHNSTON ._Lglﬂlgw

Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
|
Digpatch - Grid View l Dispatch - Calendar Yiew

+ All'work Orders " Orders with Invoice Mumbers 4 March, 2010 4
" Incomplete Orders Only i Orderz Marked To Be Posted SMTWTFS
™ Complete Orders Qnly " Orders Marked as Calbacks 281 2 3 45 6
[ Disable Dispatch Colars IV Show work Order Memos [~ Show Only for Selected Date 7 8 9310111213

14 15[16]17 18 19 20
2122 23 24 25 26 27
28293031 1 2 3

b Synchronize Workorders With Office

Baze Service Information

. Priarity Service Date Service Service Mame Service Address Service City Dizpatch  Completion T
- Time Time

WILBUR JOHNSTON

Court: 1

4 | 1 I
Date [03/15/2010 -+ Time [11:30am v | Duration [30How | Dispatch [0820am  »| Arived [11:208m | Finished | |
Name [wILELR JOHNSTOM 1624 wILSON 2147424158 Tech [Johnwapne |

Heater out. Kids in house with nanny. Beware of the German Shepard

Replaced breaker and portion of wiring. Rat had chewed electrical line.
in =ide yard.

|Scheduled |Dispatched |N0t Dispatched - OverDue |Anived at.Jaob Site |Job completed _

Frint ' ork Order Bequest Frint Completed “work Order Email Invoice Frirt [rvoice Edit Workorder ‘ LClose ‘
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Work Order in Calendar View

The Service Dispatch calendar view presents an alternative Outlook calendar style view of the work orders
entered. You may view work orders by day, by week, and by month.

The different views within the calendar are accessed by right-clicking on the calendar and then choosing the

view you wish.

Calendar
Calendar
Calendar

Calendar

- View -
- View -
- View -

- View -

Print this Invoice

Email this Invoice

Edit the Selected Work Order

By Day

By Work Week
By Week

By Month

Show Map for Selected Work Order

Print this Work Order

Print Work Order Quick Report
Print Quick Calendar

Edit the Selected Work Order

Work Orders - Calendar View - By Day

Service Dispatch
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¥ Order Number: 376 WILBUR JOHNSTON

Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dizpatch - Grid iew  Dispatch - Calendar View

Monday, March 15 March, 2010 »
SMTWTEFS
123456
7 8 910111213
14 15[16]17 18 13 20
2122 23 24 25 26 27
829303 1 2 3
45 8 910

o
03/15/2010 -

11:30 am vl
3.0 Haur vl
02:20 am vl

11:20 am

Date
Time
Duration
Dispatch
Arrived
Finished
[wILBURJORNSTON
[fezawalson
214-742-4198

John wayne . I

Heater out. Kids in house
'with nanny. Beware of
the German Shepard in
i=zide yard.

WILBUR JOHNSTON

1824 WILSON, Dallas
Appt: 11:30 am
Disp: 08:20 am

Arr: 11:20 am

Firn:

-
-

m

Replaced breaker and
portion of wiring. Rat had
chewed electrical line.

Save Changes

Edit Workorder |

IScheduled IDispatched INot Dizpatched - OverDue I.&rrived at Job Site IJob completed

Email Irvaoice Pririt Irvvaice

Frint ‘whork. Order Request Frint Completed “work Order | Cloze

Work Orders - Calendar View - By Week

Service Dispatch
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#J Order Number: 376 WILBUR JOHNSTON [P =
Work Order Entry  Print Quick Report  Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dispatch - Grid Vigw  Dispateh - Calendar View I
Sun, Mar 14 | Mon, Mar 15 | Tue, Mar 16 | Wed, Mar 17 | Thu, Mar 18 | Fri,Mar 19 | Sat,Mar20 = | |4 March, 2010 »
SMTWTFS
28 123456
7 8 9510111213
T 1415[16] 17 18 19 20
212223242526 27
28293031 1 2 3
8E 4586 78 91
g Date 03/15/2010 ..
- | [ Tme  [11:am |
10E Duration | 3.0 Hour =
Dispatch | 08:20 am d
113 Arrived | 11:20 am ;I
WILBLR Firished =
12em _ || [[+ILBUR JOHNSTON
= 1824 E
WILSON, 1824 WILSON
Dallas
1% Appt: 11:30 214-742-4198
am John 'wayne I
- Disp: 08:20 —
20 Heater out. Kids in house
with nanny. Beware of
he German Shepard in
o = ||side yard.
4E Replaced breaker and
portion of wiring. Rat had
chewed electrical line.
50
G i
ISchedu\ed IDispatched INDI Dizpatched - OverDue IArrived atJob Site IJob completed _
Print work Order Request Print Completed ‘wiork Order Email Invaice | Print Invoice: Edit Workorder Close
Work Orders - Calendar View - By Month
£ Order Number: 376 WILBUR JOHNSTON [E=EE )
‘Work Order Entry  Print Quick Report Work Order Reports  Design Printouts  Maps  Calendar View  Exit
Dispatch - Grid View  Dispatch - Calendar View
Monday Tuesday Wednesday Thursday Friday SaturdayfSunday ~| | 4 March, 2010 3
March, 1 2 3 4 5 [ SMTWTEFS
2212345686
7 8 910111213
14 15[15]17 18 19 20
Z 2122232425 25 27
28293031 1 2 3
4 56 789
8 9 10 11 12 13
Date 03A16/2010 -]
Tme  [11:30am |
1% Duration |3.0Hour =
Dispatch |0B:20am |
I 5 7 B 0 2 arrved  [11:20am  ~|
Do WILBUR 1C Finished ;I
WILBUR JOHMSTOM
2| |[rezawison
214-742-4158
22 23 24 25 26 27 John W apne o
Heater out. Kids in house
with nanny. Beware of
3 he German Shepard in
side yard.
= = B8 April; 1 2 z Replaced breaker and
portion of wiring. Rat had
chewed electrical line.
4
_
Scheduled [Ppatched [Not Dispatched - OveiDus | [Anived atJobSte| [Job completed Prioiity Call - Red Border |
Print Wark Order Request | Print Campleted work Order Email |rvoice Print Invaice Edit Workorder Close
J
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Printing the Tech Forms

Print work Order Request Print Completed *wark Qrder Email Invoice Frint resice Edit Workorder | Close

From the Service Dispatch browse screen, you may print preview on screen, print to the printer, or email a
technician field service order and service invoice.

The tech field service order form and the service invoice form show more information than the standard
work order print form.

The tech service order form may be modified to fit your companies needs by using the report designer built
into the software. Design changes that occur on the Central server side are updated on the tech Remotes

when synchronizing.
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Tech Work Order Request

Industry Specific Hvac Remote 1
Lewisville, Texas T306T Sandze Date | Sanice Time
License # THIET-123456 DEMSHO 49-30 mm

294-Taz-41%2

14-TaZ-43E

Service Instructions

Dispatch Information
Technician T Jorn Wayme
Duspatch Time: 0520 &m 50
Time Amfved: 1120 8m 1120
Time Flnlshad:

Llmgnosls / Reoalr  Segs csc bresker and porion of winng. St hed chevwe o scri ol ine.
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Tech Field Completed Work Order

Work Order 375

Industry Specific Hvac Remote Pagutof
13HH W. Hwy 407 Suite 201-339
Lewisville, Texas 73067
License # TXO87-123456

Sarvica Date 03152010

aEmroud 2T house Wil ney S s o b Ganmen Shepurd 0 mce s

Ragmoec cramlosr and porion o wning. A ac ches e sacnoal lne.

Hi
BEE|d

Subtotal

Tax

Freig'lt
Invoice Total
Total Paid
Balance Due
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Tech Field Invoice

Invoice <02
Industry Specific Hvac Remote Fage

1301 W. Hwy 407 Suite 201-358 Invokes Dets 0332010
Lewisville, Texas 75087 -
License & TX3ET-123456 ——

Work Srcer.  ITE

Samarou MR houss wih neny. Gesers o he Senman Sheoerd in e s

Ragscac ramlosr anc potion ofaring. Fat e chevwac alscrical ine

Lo
Lm
2m
Lm
im
Lo
Lo
2m
2m
Lm
feller]
Lo
Lm

i
BEE(d

S1OTSES
3000
31411360
3000
314113680
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Email The Tech Field Invoice

I"g cend Email w - — E@g"

To: Iwilbur@inhnsunin-:.-:um Fru:um:l

o I Server:l

BCC: Iuser@cumpany.c-:um ,&-,.;.;.;.unt;l

Pricrity: I Mormal ;I Pazzward: I
[T Return Beceipt Requested [+ Usze Email &ccount Authentication

Subject: IIn'v'l:lil:E - 4002 - WILBUR JOHMNSTON

Attached iz an Adobe Pdf file for [nvoice: 4002 for customer WILBUR JOHMSTOM

Attachment Filename |

Hwvac_Remote\Pdi\nvoice 4002 Pdf

lﬁJ Add a File Attachment Fe-Create Feport Pdf Attachmment Send Email Cancel
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Customer Estimates

The customer estimate area allows you to enter price quotes for your customers. A customer estimate is
entered, changed as needed, and then posted when it is accepted. If a customer job number is entered
on the estimate, the estimate's item cost and charges will update the job cost screens for that job number.
When a customer estimate has been posted, it is available to be pulled into the customer and service
invoice areas to allow an invoice to be started from an estimate. Also, an estimate may be created from
another estimate ( an estimate in history ). You may change an estimate's customer information if it is
derived from another estimate number. Estimate's create no general ledger distribution, but costs of items
and general ledger distribution information can be entered to use in the invoicing area.

Customer Estimate Browse Screen

.
ﬂ Estimates - Browse [EIEIQ

Estirnate Entry  Print Estimate DataGrid ~ Show Maps  Print Estimate Form  Exit

Laackup Charactersl _I g E.quaI£=:< ] Statug To Show Starting Datel I b

e ——— LT ) N 0 [ ey - — || | [ s
Laookup B_l,JI 1 E stimate Number _I  Like [#%] Etding [ ate

£ Lookup By B asic Estimate Information

£ Estimate Estimate Date  Bilingld.  Billing Mame Total Expires Accepted Location Hame

3 75000 1 10 GRAINGEF APRIL GRAIMGER : 0141642010 APRIL GRAINGER

f«]4]r [n M=) | m | '

Send Estimate to Office | Pull E stirmate fram Office Hew | Edit | Delete | LClose |

e ",

Customer Estimate Entry Screen
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# Customer Estimate Entry

e

Customer Estimate

E stimate Fa000

Estimate Date |01/02/2010 I

Location: I I E

GRAIMGER ---

APFRIL GRAINGER APRIL GRAINGER

BEE MAIN 5T BEE MAIN 5T

BATOW s |FL o] [23830 BATOW - |FL -] [33830
B63-555-5555 863-555-5555

Farameters | Line ltem Entry I Profit / Loz I Work To Be Performed I Technician Instructions I Customer Signature I

Job Murmber I _I I

M aterials Multiplier I 0.0a0

Salezman I _I I
Tax Exempt |d. I

Sales Tax Code |T><-LEWISVILLE

b aterialz Dis-:u:uuntl 0000
Lal:u:urDis-:u:uuntI nooo

] Customner Termns IDUE Un Reciept

Labar Multiplier I 0.000

Desired F'ru:ufitl oo

Estirate iz Vaild Until |01/16/2010...
Estirnate Accepted I

E ztimate bemo I

Departrment I I

Invoice Type ISeparate [tem ;I

Create From Prior E ztimate |

Frint Estirnate | Ok |

Cancel |

Customer Estimate Data

e Estimate Number: A unique customer estimate number for each estimate. This number is
automatically assigned from the company parameters file. If you want your estimates to start at
another number, go to the Company Parameters to change the next available estimate number.

Estimate Date: The customer estimate date.

Parameters:

O Customer Billing Information:

= Bill To: The customer number from the customer file. A customer number must be
entered before line items can be entered.

= Bill To Name

= Bill To Address Line 1
= Bill To Address Line 2
= Bill To City

= Bill To State

= Bill To Zip Code

Estimates
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= Bill To Contact Person

= Bill To Telephone Number

= Bill To E-mail address

Customer Service Location:

= |ocation: The service location number from the customer file. A service location number
is not required. It is used for customers with multiple service locations. A residential
customer with only one location would not need multiple service locations. The service
location is not required. Information from the billing information defaults to the service
location when the billing number is entered. Service location information can be changed
without requiring a service location id.

= |ocation Name

= |ocation Address Line 1

= |ocation Address Line 2

= Location City

= Location State

®= Location Zip Code

= |ocation Contact Person

®= Location Telephone Number

®=  Location E-mail address

Estimate Parameters

Farameters l Line Item Entr_l,l] Prafit & Lu:uss] “Wiork To Be Perfarmed | Technician Instructiuns] Customer Signature]

Job Mumber | J | Materials Multiplier | 0.000
Salesman | J | Labar Multiplier | 0.000
Tax Exempt I1d. Desired Profit oo 3

Sales Tax Code |TA-LEWISVILLE |

M aterialz Discount IW % Estimate iz Yaild Untl (011642010 .--
Labar Dizcournt IW A Estimate Accepted I—_|
Customer Terms |Due On Reciept o

Estimate emo |

Department Irnvoice Type |Separate Itern ﬂ

O Job Number: A job may be assigned to the estimate to start the process of maintaining
associated estimated and actual costs based upon a job number. Use job costing only when
the job requires more than just one invoice and/or the equipment is not listed on a per invoice
basis. Costs are maintained on an invoice to show profitability per invoice. Jobs are set up for
work performed over a longer period of time with costs needing to be tracked before the work
is completed.

O Salesman: The salesman who is preparing this estimate.

O Customer Tax Exempt Id.: A tax exempt number from the customer, if the work is tax
exempt.

O Sales Tax Code: The sales tax code to properly tax the line items. Some companies must
use sales tax codes to tax based on the work location. Others use just one sales tax code for
all jobs.

O Customer Discount: The customer discount allowed on all items. The discount may be
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changed at the line item level if not all items are discounted.

Customer Terms: The terms given to this customers. Terms are set up in the terms file.
Customer Memo: A memo that is not printed to keep some notes about this estimate.
Estimate Valid Until: This estimate will be a vaild estimate until this date.

Estimate Accepted: This estimate was accepted by the client on this date.

Oo00O0O0

Customer Estimate Entry Screen - Line Iltem Entry - Browse

Parameters  Line ltem Entry | Profit # Loss I wiork To Be F'erfu:urmedl Technician Instuctions | Custormer Signaturel

0. |ltem [term [tem Digcounted [Item  |Price -
Line |Mumber Dezcription T ax?|Quantity | Price [dnit  [Extended |j
INSTALL S TOM 10 SEER COMDE 0.00|Ea. 000
| 2/LABOR TECH LABOR JOURMEYMAN 2 M 200 75,00 Ea. 225.00
3 ATROBOC 5TOMW COMDEMSOR 105EER | 1.00 1770.00/Ea. 1770.00
4/140-3648 COMDEMSOR FPAD 3648 3" Y 1.00 B4 25 Ea. E4.25
Mew Line [tem Salez Tax Rate 725 Subtatal 218376
Edit Line [t Sales Tax 1420
it Lire [tem —
= T axable 1958.76 Freight 0.00
Delete Line [tem E zempt 225.00 Estimate T atal 232577

Customer Estimate Entry Screen - Line Item Entry - Entry

g Estimate Line Item Entry E@g
Estimate Number 75000 Line | 3 Estimate Date [01/02/2010
BillToIGHAINGEH IAF'FEIL GRAINGER
Job Numberl I
rItemn Infarmatior
Item Source IUser Entry vl Wendar Nurmber I
FlatRate Method ﬁ Flat Rate Tazk Nurnber IW
Itern [ATROGOC l 5 TON CONDENSOR 10 SEER
Tarable m Digplay Line I@
Stocked Iﬂ |mventory Account lﬁ
Uit Ir Sales Accountlﬁ
Item Type IMateliaI 'l Cost OF Goods Accaunt lﬁ
| rItem Pricing
Quantity Regular Price Dizscount  Discounted Price Extended Frice
[ 100 | vmoo | ogx| om0 | 177000
| Cost Extended Cost |
[ eemon BE5.00
Required |[Ho - Serial # I l
On Contract? m Wendor Purchase Order Iﬁ "
Job Cost Code | =0 Print? [Yes =]
Ok | LCancel |
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e Line ltem Entry:

(0]

O0OO0OO0OO0O0 (oNe]

(oo}

(0]
(0}

Iltem Number: The inventory item humber from the company inventory file or vendor price
list.

Item Description: The item description as pulled from the inventory file or vendor price list.
The description may be changed.

Taxable: Is this item taxable for sales tax?

Stocked: Is this item a stocked item or a non-stock item? Non-stock item do not affect the
inventory counts when invoiced.

Unit: The sales unit of this item such as "Ea.", "Ft.", "Box" etc.

Item Type: Is this item a Materials item or a Labor Item?

Quantity: The quantity to be sold to your client.

Regular Price: The regular price before any discounts of this item.

Discount: The discount percentage for this line item. Originally this is based on the customer
discount on the estimate, but it can be changed.

Discounted Price: The price of the item after any discounts.

Extended Price: The total price of the sale as calculated ( Quantity times the Discounted
Price).

Profit: The profit for this item as calculated ( Extended Price minus Extended Cost ).

Cost: The cost of the item as pulled from the inventory file or as entered if it was picked up.
Items that are non-stock items will affect the profit amounts but not the cost of goods sold and
inventory reduction totals when invoiced.

Extended Cost: The extended cost of the item as calculated ( Quantity times the Cost ).
Serial Numbers - Required: Do serial numbers need to be recorded for this item.

Serial Number: The serial number of the piece of equipment if required. This serial number
is used for serial number tracking.

Job Cost Code: If a job number was entered on the estimate, a job cost code for this item is
required. The job cost code provides for distribution with the job based on the job cost codes.
Inventory Account: The general ledger account for showing the inventory reduction of
this item.

Sales Account: The general ledger account for showing the sales of this item.

Cost Of Goods Account: The general ledger account for showing the cost of this item.

Estimate Profit or Loss

Parameters ] Line Item Ertry  Profit / Loss | wiork To Be Performed | Technician Instuctions | Customer Signature ]
Item [tem Price Cost Prafit -
Murmnber Drescription Esternded Estended Estended

IMSTALL 5 TOM 10 5EER COMDEMSE .00 0.00 0.00

_|LABOR TECH LAROR JOURME AN 2 22500 B0.00 165.00

_|ATROBOC 5TOW COMDENSOR 10 SEER 1770.00 285,00 285,00

| [140-3648 COMDEMSOR PAD 36"%48"%3" B4.25 0.0 B4.25

. Tatal Price Total Cost Tatal Profit
Hew Line tem
218376 99041 | 119335
Edit Line Ikem Grosz Profit | 9465 &
Delete Ling ltem Desired Prafit 0.oo &

Estimate Work To Be Performed

Estimates
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Enter here a very detailed description of the work that is to be performed for the customer. This area can
be printed on the estimate that uses the customer instructions.

F'arameters] Lire Item Entr_l,l] Profit # Logs ok To Be Perfarmed | Technician Instructiuns] Custamer Signature]

Add Cugtarmer M ame Pull from Templates

e Work To Be Performed: Enter here the estimate description as you would present to the client.
Anything can be entered here, just as in a word processor.

Estimate Technician Instructions

Enter here the instructions for the technician to perform the work. This is used internally and is not on the
customer estimate printout.

F'arameters] Lire Item Entr_l,l] Profit # Loz ] wiork To Be Performed T echnician Instructions | Custamer Signature]

e Technician Instructions: Enter here the instructions you would give to the technician as to what
he should be doing on this job. Detailed instructions can be placed. A seperate sheet is printed
for the technician. The customer does not have to see these instructions. There is also a listing of
equipment printout that is very useful for pulling the necessary equipment for the job.
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Estimate Signatures

If using a laptop or tablet pc, the customer and your representative can sign the estimate digitally. The
signatures can be printed on the printed estimate.

F'arameters] Line Item Entr_l,l] Prafit & Lozs ] “Wiork To Be F'erfu:urmed] Technician Instuctions  Customer Signature

MM

Signature Date (02/01/2006 ... Capture Customer Signature |

W@M—‘Y"

Signature Date (024072008 .- Capture Representative 5ignature|

Estimate Document Imaging ( being added to Remote — to be same as Central — in 2010 )

Documents related to the estimate can be scanned in and stored with the estimate.

To enter a new Customer Estimate:

From the main menu, choose Customer Estimates.
In the Customer Estimate Browse window, choose the New button at the bottom right.

You do not eEnter a unique Customer Estimate number for a new Customer Estimate. It is

automatically assigned to the next estimate number from the company system file. If the

Customer Estimate number has been already used by the system, a caution window will appear.

4. Fill in the remainder of the Customer Estimate screen with the Customer Estimate information
appropriate for this Customer Estimate.

5. When you have completed your entries, choose the Ok button to save the information.

wn e
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6. Choose the Cancel button if you wish to cancel the Customer Estimate entry.

To edit a Customer Estimate:

From the main menu, choose Customer Estimates.

In the Customer Estimate Browse window, choose the Edit button at the bottom right.

Edit the Customer Estimate information as needed

When you have completed your entries, choose the Ok button to save the information.
Choose the Cancel button if you wish to cancel any changes to the Customer Estimate record.

aprwNPE

To delete a Customer Estimate:

From the main menu, choose Customer Estimates.

In the Customer Estimate Browse window, choose the Delete button at the bottom right.
Choose the Yes button to delete the Customer Estimate record.

Choose the No button if you do not wish to delete the Customer Estimate record.

R NS

To preview / print a Customer Estimate:

After entering or editting a customer estimate, you can print the customer estimate form and its
associated other forms.

Estimate Forms To Print Iﬁ

Estimate Forms To Print

Formz To Print

Residential E stimate using Line D etail
Rezidential E stimate using Instructions

Commercial E stimate uzing Line Detail
Commercial E stimate uszing |nstructions

Office E stimate Farm
Technizian Instructions Farm
E ztimate Parts List Form

3T T e

Print Preview
[v Show Print Preview Befare Printing
[w Show Printer Dialog

Cancel

Dezign | Email |

e A

1. From within the customer estimate entry area, choose the Print Estimate button.
2. Choose which forms to print. The estimate forms to print are:
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Residential Estimate using Line Detail form

Residential Estimate using Instructions Estimate form

Commercial Estimate using Line Detail form

Commercial Estimate using Instructions Estimate form

Office Estimate Form

Technician Instructions form

Estimate Parts List form

3. You may also choose to send the estimate forms directly to a printer without previewing the
estimate first by checking/unchecking the Show Print Preview Before Printing.

4. Click on the Ok button to start the previewing / printing of the customer estimate.

OO0OO0O00O0O0
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Industry Specific Hvac Remote

1301 W. Hwy 407 Suite 201-359 ESti m ate
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0170272010 75000
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Estimates - How To Pull From the Central To Remote Technician Program

1. From the Main Menu, Choose Customer Estimates.

ﬂ' Estimates - Browse

Estirate Entry  Print Estimate DataGrid  Show Maps  Print Estimate Form  Exit

Lookup Characters || J " Equal[=x] Status Tao Shaw Starting Date RS-
erform Query

- (o Like [Zex)]
Lookup By |B_'.J E stimate Mumber ﬂ  Like [% ] El Incamplete Orly b Ending Date

Lookup By Baszic Estimate |nfarmation

‘£ Estimate Estimate Date  Bilingld.  Biling Name Tatal Expires Accepted Location Mame

<M data to dizplay:

< | 1 | r

‘ Pull E stimate from Office Hew ‘ | ‘ Cloze |

2. At the bottom of the Customer Estimates browse screen, choose the Pull Estimates From Office button.

Pull Estimate from Office New ‘ | ‘ LCloze |

3. The Central Office communications login screen will appear if you are not already connected with the
Central office. Click on the Ok button to connect.

4. Enter the estimate number that you wish to pull and click on the estimate lookup button to check to see
if the estimate number exists. Click on the Transfer Estimate button at the bottom right to start the
transfer.
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=E)

ﬂ Pull an Estimate from the Central Office

Erter E stimate Mumber | 75000 pao

75000 |APRIL GRAINGER
|01/02/2006

2345.36

E ztimate Mumber

Beqgin Transfer |

-y

L.

3. Answer Yes, that you want to pull an estimate from the Central server.

S

Warning

Pull selected estimate froem Central?

Cancel

6. If the estimate is not found already on the Remote side, a message will appear telling you that the

estimate will be added.

|

Hvac Remote

Estimate will be added to Remote Technician.

ey

LS

4. When completed, a completion message will appear.

S

Hwvac Remote

Estimate To Remote transfer completed successfully,

A

5. The estimate should now appear in the Customer Estimates browse screen. If the estimate had
already existed on the Remote side prior to the transfer, any changes made on the Central side will

overwrite the Remote entries.

Page 12
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By

rg Estimates - Browse

=

Estimate Entry  Print Estimate DataGrid  Show Maps  Print Estimate Form  Exit

T o] C Emdl=x)

- & Like (%=%)
By Estimate Mumber | ¢ ke [x%)

Status To Show

Incomplete Only vl

B asic Ectimate Information

Laokup Characters Starting D ate

Perfarm Query |

Laakup By Ending Date

£ Lockup By

Estimate Estimate Date Taotal Location Mame

Biling Id.  Biling Mame Expires Accepted

4 [}

New | Edit | Delete | LCloze |

Send Estimate to Office | Pull E stimate fram Office

—
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Vendor Purchase Orders

The Vendor Purchase Order area allows you to enter purchase orders for your vendors. A Vendor
Purchase Order is entered, changed as needed, and printed or emailed to the vendor.

To enter or edit a Vendor Purchase Order:

1. From the Document Entry menu, choose Vendor Purchase Orders.

¥y (is)2 HVAC Remote

File Lists Custormer Estimates Purchase Orders  Service Dispatch  Access Central Office Information  Refresh Files  Help

2. Inthe Vendor Purchase Order Browse window, choose the New or Edit button at the bottom right.

= = [.[=] g
g Purchaze Orders - Browse _

Purchase Order Entry  Print P.O. DataGrid  Print Purchase Order  Email Purchase Order  Design Purchase Order Form  Exit

Lookup Characters || J " Eaqual[=x] Status To Show Starting Datel I

i Like [ Zx%) E | ota Ol Perform Quern
Lookup ByIB_l,l P.0. Number LI 0 Like [ 5% ] I heomplete Unly j' Ending Dalel I —_—

£  Lookup By B azic Information Job Information

£ P.O Mumber P.O. Date Yendorld,  Wendor Name Total Complete? Jobld. JobMame

<Mao data to dizplay>

W[« [ M=) « mn | 3

Copy / Reverse | Send P.O. To Office Mew | Edit | Delete | Cloge |

3. You do not enter a unique number for a new Vendor Purchase Order. It is automatically assigned
from the company parameters file. If the Vendor Purchase Order number has been already used
by the system, a caution window will appear.
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rg PurchaseOrderEntr}r- I ——— [ i e
Purchase Order "o Mmoo

P.0. Date |03A15/2000..

—Purchase From —Ship Ta

Yendor |d: I I Compary Location;

Industry Specific Hvac Remate
1301 ', Huyp 407 Suite 201-359

Bl Lenisvile [T« [75077

Bill Brittain
214-513-8889

I |suppolt2@i8280ftwale. com

Temsz Ship Via Ship Date Department Approved by
. [ty Itern Cost Cty -
e Deseaia Ordered Cost Extended  |Received
1] D 3
Technician |Jw oo Subtatal 0.0
Jab oo Tan n.o0
“whork Order 0 Jloodl Freight .00
I remo - Tatal 0.0o
¥l
Truckl _I I F.0. Complete? [~
New | Edi | Delie|  Receivean | Ermai | Eim | o | cemce |

4. Fill in the remainder of the Vendor Purchase Order screen with the information appropriate for
this Vendor Purchase Order.

5. Use the New, Edit, and Delete buttons at the bottom left to add new, edit, and delete line items for
this purchase order.

To Lookup By Inventory Item:

g Inventory Lookup . - = E@u
N ] Equal[=x)
Lookup Characters I _I  Like [ %24 ] E oo Quen
Lookup By IB_n,l “endor [tem Mumber ;I @ Like[x%] [ Active ltems Only Y |
= Like [ %2

-\A,{B ACAD AE AF AG AH ALAS AR AL AM AN AD AP 4D AR AS AT ALLAM 4 A A AZ A0 AT A2 4344 A5 4B AT AB AT/

H Laokup B asic ltem Information -

£ Vendor lkem Mumber Wendor |d tem Mumber Item Description M ake PE|

ADDOBORS36 ACES ADDOBORS36E 80% HORZNDOWHN 2 STAGE

ADDOOCI45 ACES ADDOOCI45 80%EHORZNDOWN 80K, 48 DRIVE

ADDOBORY3E ACES ADD0BORS3E 80% HORZ\DOWMN 2 STAGE

ADD100C45 ACES ADD100C345 80%HORZADOWM 100K.48 DRIVE

ADDT00RS45 ACES ADD100RS45 80% HORZ\DOWMN 2 STAGE

ADD120C560 ACES ADD120C360 80%HORZMDOWM 120KE0 DRIVE

ADDT20R3E0 ACES ADD120RSE0 80% HORZNDOWHN 2 STAGE

ASYSTATEOOD ACES ASYSTATEOO PROG.ELECTRONIC SETBACK.

|Item Count : 66 -

[« <[] M[= wm____] r
Count: 66

g | Clear Ok LCancel
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g Purchase Order Detail Entry l =RAEN X
P.0. Humber 2003005 Line Humber 1
Yendor | |

Itemn Source | Inventary -

Wendor ltem Id. RDDOBOCS3E .| |79%HORZADOWMN BOK 36 DRIVE

Manufacturer [AMERICAN STAND
Model [GMPN-0S0-4 ..

Senial Humber |

Quantity 1.00 %
i Cast B17.00

Unit |Ea. =
Irwentomny Accaunt
Extended Cost B17.00
HendEaLes Sales Account (4010

Guantity Received 0.00 % Cozt Of Goodz Account |5000

Ok ‘ LCancel |

When you have completed your entries, choose the Ok button to save the information.

Choose the Cancel button if you wish to cancel the Vendor Purchase Order entry.

Use the Print button to preview and then send the purchase order to a printer.

Use the Email button to send the purchase order as an email with the purchase order attached as
a pdf form.

©o~NOo
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Vendor Purchase Order Entry Screen

QPurchas:E ClrderEnf:r}r- - — - - E@g

Purchase Order

—Purchasze From ~ShipTa
Wendor 1d: I I Company Location:

|nduztny S pecific Hvac Aemote
1301 W Hwy 407 Suite 201-359

_” _” Lewisville IT:-: |?‘5EI?F

Bill Erittair
214-513-8889

I IsuppurtE@isEsnftware.mm

Terms Ship Yia Ship Date Department Approved by
. Gty [tern Cost Lty -
Item Description Ordered Cogt Extended |Received
1 |:| 3
Technician |Jw _I Subtotal n.aa
Job = Ta 0.00
Work Order 0 j Freight 0.aa
| bemn & Tatal n.0n
s
Truu:kl _I I P.0. Complete? [
Hew | Edit | Delete | Beceive Al | Email | Brint | Ok Cancel

Vendor Purchase Order Data

e Purchase Order Number: A unique Vendor Purchase Order number must be entered for each
purchase order. This number is automatically assigned from the company parameters file. If you
want your purchase orders to start with another number, go to the Company Parameters to
change the next available purchase order number.

Purchase Order Date: The purchase order date.

Vendor Information:
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Vendor: The vendor number from the vendor file. A vendor number must be entered before
line items can be entered.

Vendor Name

Vendor Address Line 1

Vendor Address Line 2

Vendor City

Vendor State

Vendor Zip Code

Vendor Contact Person

Vendor Telephone Number

ompany Information:
Company Name
Company Address Line 1
Company Address Line 2
Company City
Company State
Company Zip Code
Company Contact Person
Company Telephone Number

@]

°
O0OO0OO0OO0O0O0O0OO0O0NOOOOOOOOO

Terms: The terms given to you by this vendor.

Ship Via: Which shipper should be used? or Which technician should pick up the equipment.
Ship Date: Have vendor ship by this date.

Approved By: This estimate was approved by who within your company.

Technician: The technician for the work order where this equipment is needed.

Job: The job number this equipment is assigned to.

Memo: A memo area to keep notes about this purchase order request.

Truck: the truck receiving this purchase order list of items.
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Vendor Purchase Order Entry Screen - Item Entry

ﬁ Purchase Order Detail Entry I-Elﬂlﬁ

P.0. Number 20030015 Line Number 1

ltem Source | -
YWendar [tem |d. | J |
b anufacturer | J

Senal Mumber |

Extended Caost
Sales Account
Huantity Received 0003 Cost OF Goods Account

Yendor | |

Madel | -

Cluantity 1.00-%
Coszt 0.00
1 it

o0 [Fventony Account

ok | Cancel |

e Line ltem Entry:

(0]

00O

O0OO0O0OO0O0

Iltem Number: The inventory item number from the Company Inventory list or Vendor Price
lists or as User Entry ( free form entry with no lookups ).

Item Description: The item description as pulled from the inventory file or vendor price list.
The description may be changed.

Unit: The sales unit of this item such as "Ea.", "Ft.", "Box" etc.

Quantity: The quantity to be sold to your client.

Cost: The cost of the item as pulled from the inventory file or as entered if it was picked up.
Items that are non-stock items will affect the profit amounts but not the cost of goods sold and
inventory reduction totals when invoiced.

Extended Cost: The extended cost of the item as calculated ( Quantity times the Cost ).
Quantity Received: How many of this item were currently received.

Manufacturer: The manufacturer or make of the item.

Model: the manufacturer model of this item.

Serial Number: The serial number of the piece of equipment if required. This serial number
is used for serial number tracking.

Purchase Orders Page 6



HVAC Remote Manual | 2010

To delete a Vendor Purchase Order:

1. From the Document Entry menu, choose Vendor Purchase Orders.
2. Select the purchase order that you wish to delete.
3. Inthe Vendor Purchase Order Browse window, choose the Delete button at the bottom right.
4. Choose the Yes button to delete the Vendor Purchase Order record.
5. Choose the No button if you do not wish to delete the Vendor Purchase Order record.
ﬂ Purchasze Orders - Browse — - E@g
Purchase Order Entry  Print P.O. DataGrid  Print Purchase Order  Email Purchase Order  Design Purchase Order Form  Exit
Lookup Eharactersl - L Eaqual [=x] Status Ta Show Starting Datel I
* Like [ %% E | lota Ol Perform Query
Laackup B_','IB_'r' P.0. Mumber ;I  Lke[#%) I T, j' Ending Datel I _—
£ Lookup By B azic Information Job Information
£ P.O. Mumber P.O. Date Yendor ld,  Vendor Mame Tatal Complete? Jobld.  JobMame
¥ 20090015 3415/2010 ' |Bowman Tools 517.00/N
J«[1]» [w]M[=] « i | r
Copy / Reverss | Send P.0. To Office Mew | Edit | Delete | Cloze |
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To preview / print a Vendor Purchase Order:

After entering or editing a Vendor Purchase Order, you can print the Vendor Purchase Order form.

18] Print Preview o o5

Industry Specific Hvac Remote
1301 W. Hwy 407 Suite 201-359 Purchase order

Lewisville, Texas 75067
License # TX987-123456 oz 0HNS
Pagedof1

F.0 Do F.O. Numher

(==

Industry Specific Hvac Remote
1301 W. Hwy 407 Suite 201-353
Lewisville, Tx 78077

Bill Brittain

214-512-8889

| g vm |n-lﬂl-n—| Tacrsn |
| | eI | i |

From within the Vendor Purchase Order entry area, choose the Print button.
Choose the Print Report button.

The print preview window will appear. Use the page view buttons to size the previewed report,
and the page navigator buttons to scroll forward and backward thru the report pages.

1
2
3
4. To send to the printer, click on the Printer Speed Button at the top left of the print preview screen.
5
6
7

The printer dialog box will appear. Make any changes necessary. You may change the number
of copies, page range, and the designated printer.

Choose the Ok button to send the report to the printer.
Choose the Close button to end the print preview.
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To email a Vendor Purchase Order:

After entering or editing a Vendor Purchase Order, you can email the Vendor Purchase Order form.

[ # Send Emai L Chey SIS

To |purchasing@buwmantmls.u:u:urd From: |user@cumpan_l,l.u:u:um
CL: | Server: |mailsewer.address
BCC: |USET@CDNDEH}'-CDM Account: |USET_E|I:I3I:ILIF||:_F|LIIT||:|E[
Pricrity: |N,:,rma| ﬂ (ST prr—
[ Return Receipt Requested [v Usze Email Account Authentication

Subject: |F'uru:ha$e Order: 20090015 for Bowman Tools from Industry Specific Hvac Remote

Attached iz an Adobe Pdf file for Purchaze Order 20030015 for Bowman Tools from Industry Specific Hvac Remote

Altachment Filename
C:higHwac_RemotehPdfPurchazeOrder_200300715.Pdf

lﬂJ Add a File Attachment Re-Create Report Pdf Attachment | Send Email Cancel

8. From within the Vendor Purchase Order entry area, choose the Email button.
9. The email dialog window will appear.
10. Check the email address information and your user account information.
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11. You can view the pdf attachment of the purchase order for correctness by double-clicking on the
Attachment Filename.

™| PurchaseOrder_20090015.pdf - Adobe Reader

|Fi|e Edit View Document Tools Window Help *

Industry Specific Hvac Remote
1301 W. Hwy 407 Suite 201-359 PurChaSE Order

Lewisville, Texas 75067 P.0. Daie F.C:. Number
License £ TX987-123456 DA1SE010 20090015

Page 10f1

Bowman Tools Industry Specific Hvac Remote

. 1301 W. Hwy 407 Suite 201-350
Lewisville, Tx TS07T
Bill Brittain
214-513-8889

—

TERHORDDOWN SO 35 DRIVE
Moz AMERICAN STANDAR Modet GMPR-IEH

12. Click on the Send Email button to send the email.
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Access Central Office Information

From the Technician Remote, if you have internet access, you may access data residing directly on the
Central server for Time Tracking and Truck Inventory entries.

#g (i=)2 HVAC Remote

File Lists Customer Estimates Purchase Orders  Service Dispatch | Access Central Office Information | Refresh Files Help
{ !
Central - Time Sheets w:

Central - Truck Inventory

Data is accessed from the Central side based on the Remote Parameters settings for the Remote
Technician Id and the Remote Truck Id.

Easic Company Infarmation | Email / Login Parameters I Purchase Orders I IJpdate Login I

—Compary Mame

Company Mame IIndustry Specific Hvac Remaote
Address Line 1 (1307 . Huwy 407 Suite 201-359
Address Line 2 |Lewizville, Tewas FE067

City, State Zip Code |License # TX337-123456

—Document Extry Parameter

! Mext Estirmate Number I 20030008 3: Remate Technician |d I-J'W'

. Mext ok Order Mumber | 20090001 -5 Femote Truck 1d IT'I
Calculate Sales Taxes Based On | ltem Price vI
Default Tax Code | TH-DALLAS o

—Default Printer 5election
Drefault Printer for WWiork, Orders IDEfauIt LI

Drefault Printer for Estimates I Drefault

Cancel |
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Access Central Office Time Tracking
Choose Central — Time Sheets from the main menu.

The Remote program will log into the Central server with the parameters specified in the Remote
Parameters area and show the Time Sheet entries for the specified Technician Id.

iﬂ‘ﬂﬁ Sheets - Browse i

Time Sheet Entry  Print Timesheet Grid  Exit

= Equal[=#] . I I

Lookup Ch b I Starting D at

ookup Characl ersl & Like [ %% ] E ating Late Perfarm _D,ueryl
Lookup EyIBy Date ;I O Like[ %] Ending Datel I

] Lookup By Timezheet Information
E Date Start Tirme Tech Mame End Time Caled Hours Caled Minutes  Order Mumber  Dept
12/28/2000 0730 John 'Waprne 0=15 192

8/19/2002 0ran John "W apne 0835 279

1415/2004 1600 John 'Wayne 1700
14772004 John Wapne 1340 372 INSTALL
15222004 John wWapne

1/23/2004 John Wapne

20242005 John Wapne

B/2/2009 John W apne

Use the Lookup Characters, Lookup By and the starting and ending date to pull the data you need. Click
on the Perform Query button to run the query.

When records are shown, select a record and click on the Edit button to look at the record detail.

Accessing Central Office Information Page 2
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Q Time Sheet Entry §

= | B - |

Technician IJW _I I.J-:uhn W ayne

—Time Entry
Date [FIPEZEDE - CotolMbr | 19
Start Tirne Im
Erd Time [01:40pm +]
Calculated |_1 Hr.lﬁ Min.
Billable |f'e: -
Department |IMNSTALL - --
Time Categaory [&ctual -

— Order Information
Order Mumber a7

[Fvoice Mumber BE7E93 ..

1

Cuztamer IF'.E-.LM.-E‘-.IHE _I ITl:um and Ma

i Palmer

Job Numherl _I I

Cancel

Data can be changed and will immediately update

the Central server tables.

Accessing Central Office Information
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Access Central — Truck Inventory

Choose Central — Truck Inventory from the main menu.

The Remote program will log into the Central server with the parameters specified in the Remote
Parameters area and show the Truck Inventory entries for the specified Truck Id.

Remote - Truck Invento (o5
Truck 1d. | T1 _I |Truu:k Murmber 1
Lookup ltem By IB_I,I [tern Murnber ;I Enter ltem Lookup Characters

S Lookup By Truck [rwentary ke Listing

£ |tkem Mumber [termn Description Bin Location  Stocking Gty Guantite On Truck 0O

»{200-1006 CORE TAPE 3 3
22117024412 RETURM AIR GRILL 1 n
ADDIO0RS945 8% HORZMD DWW 2 STAGE 1
ADDT20C360 AEHORZWDOWH 120860 DRME 1
AhRO18C 1142 TOM HEATPUMNF 105EER 1
Tal<24 TRANSITION FOR TxFO24 Tan 1 2
TwEO40E130 VaRIABLE SPEED COMY A\H 2 1
TWED42C140 HORZWERT alR HAMDLER 3 4

-Ecuunt: g
|| 4 }|»|IH|'*?' 1 | mn r

i Print Truck [nventary Cancel |

Items cannot be edited from the Remote side but you can print a Truck Inventory Report.
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[ & Print Preview

Sl e

File View Format Go

e H S50 @YY EROEDHBH

HIELK

Margins  Left: 05" Tom 05"  Right: 05" Bottorm: 05" Header 02" Fo

_____________________________________________________________________________________________________

1
Losioss B Tuck Tveenory Tisem Listing [
P Tiorn Dencripion BiLoosbom |Stoding Gty | Quemtity CuTrock | ity - Servica Oners
200-1006 CORK TAPE 3 3
T-1Te-MEL EETUEN ATR. GRILL 1 o
ATT100RS4S $07% HORZ DOWN 2 STAGE 1
ATTI200950 HAHECRT DOWN 120K50 DRIVE 1
AWRDIEC 11 TON HEATPUNE [SFER. 1
T3 TRANSITICN FOR TEFO24 T30 1 1
TWEMELSD VARIAFLF SFEED CONV AH 2 1
TWEMICI40 HORZVERT ATR HANTLER. 3 +
Couet § i

.

Page: 1 of 2 Pages Paper Size:

a5"x11"

Status: | Ready
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Saving Help Pdf To A Local File

The latest update to date Help pdf file can be found at:

http://www.is2software.com/hvac_remote/help/hvac remote manual.pdf

If you would like to have the document available to your HYAC Remote program locally, you can save
the file to a folder on your laptop.

First, go to the link above or access from the HVAC Remote Help menu option — Help Document — Web
to bring up the document in your web browser.

File Lists Customer Estimates Purchase Orders  Service Dispatch  Access Central Office Information  Refresh Files

About

Help Document - Local - Pdf
Help Document - Web

Is2 Software - Web Site
Is2 Software - Email Support

| Update Program Executable
_ " 1 Retrieve Update Motes

Web Browser

File View Back Forward Go

BHD & e r = /0N & 66 o -0 i o

HVAC Remote Manual I 2010

Service Dispatch

“The Service: DIEpaich DFOASS SETESN Wil DE YOUT Maln Wark 3763 — 1o BUll WOrK OFers Jpatenea 1o your
secnnlcian I, for exding wark oress, priTing wark ot a5 Involoss, and sending back (e car)
work arder 1o the certral office.

pesed

I~ CostinDipak Cobar

i
 Ficay Smrcalie e v e Sarmcnbbz SweCh G o

el

[rnereara [r—— s | Aeimse Ein ket | Slece

ot oriers v puted o e Canlal o senves by g on e Synenrrize i e bution
18 I MIoe of ihe 5xeen

o

http://www.is2software.com/hvac_remote/help/hvac_remote_manual.pdf 45

From the web browser pdf screen, click on either the file menu or the Save icon.

B0 & Heph =N € €8 0% -1 [ -
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A save dialog will appear.

.
e R
Savein: Hvac_Remote - G ? -4 ' .
iy Name‘ Date modified Type Size
""-tp’ data
Recent Places
. export
- . help
. import - g
Desktop o Date created: 3/17/2010 11:55 AM
P Folder is Empty
Admin
LY
Computer
| ™
o
Network
File name: hvac_remote_manual pdf -
Save as type: Adobe PDF Files (*.pdf) v] [ Cancel ]

Navigate to the Computer | Is2 | Hvac_Remote | help folder on your laptop. This is where you should

save the file.

ﬂ Save a Copy.. ‘

)

Savein: help

-
Name

=

Recent Places

Desktop

Ad‘mln

[ls!l,-'

Computer
[ ™
a

Network

File name:

Save as type:

-

Date modif... Type

Size

(< Hed

This folder is empty.

hv

M Save
[Adobe PDF Fies (pd) -] [ caneal |

Save in the Help folder with the name Hvac_Remote_Manual.pdf so that the Remote program can find it

easily.

You can now access the help document from the HVAC Remote program locally by using the Help | Help
Document — Local — Pdf option.

Saving Help Pdf
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J (i5)2 HVAC Remote |

File Lists Customer Estimates Purchase Orders  Service Dispatch  Access Central Office Information  Refresh Files

About

Help Document - Local - Pdf
Help Document - Web

152 Software - Web Site
Is2 Software - Email Support

Update Program Executable
Retrieve Update Notes

File View Back Forward Go

E =2 @ [#

Back  Fomward  Stop Refresh

J Address |C:'\is2\H vac_Remoteihelpihvac_remote_manual pdf

3 /o il &) €& ([ ® ® #12% - il ()] | Find

HVAC Remote Manual | 2010

Download and Installation of HVAC Remote

Follow these steps to install the program on your Windows computer. This consists of two processses.
1. The first process will be to download the setup file from the www.is2software.com website.

Download your file to a directory on your machine and please remember the directory in which you stored
the setup file. A good practice is to setup a \Download directory on your machine for all downloads and
create subdirectories for the different programs, etc. that are downloaded.

2. The second process will be to run the program setup executable ( Setup_Hvac_Remote.exe ) on your
workstation to install the software.

The application software and database are installed on your workstation. All data will be located on your
computer. Most will install on a tablet PC that can be carried in the field with you.

The data on your remote technician is refreshed from the data located on our servers here in Dallas,
Texas. The service orders for the remote technician are pulled from the database for your company. After
you enter new data about the service call on your tablet pc, then you will upload the data back to the
central host database.

Updates for the program are periodically made available as modifications and additions to the program
take place. An update availability screen is shown when first entering the program if a new update is
available.

Chis2\Hvac_Remote\help\hvac_remote_manual. pdf
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Revision to the Tech Field Invoice — the Wal-Mart Invoice requirements

We have added Item subtype field to the inventory table and to the estimate and service order / invoice
tables in order to provide the item subtotals needed for your Wal-Mart invoicing.

Existing items and line items were defaulted with the new field definitions to all be Parts. Changes in
the inventory will not affect existing line items.

These totals are shown on the invoice Analysis tab.

. ﬂ' Work Order / Invaice Entry E@Iﬂ—hj
- Order Mumber Ii Irvoice Mumber ’TL‘

I nvo I Ce Order Date IW Inwoice Date W
Bill Ta: |AUGUST - D El |E| Lacation: v | [ Owenaite? IE Based On Estimate
SLGUSTA REED J |.~’-‘-.UGLIST.~’-‘« REED | J

|1EIEIB 5. 12TH STREET J |212E| Bishop Drive Cantract #

| | 0 e

|Diallas s |TR -] |76305 [Flower Mourd [T e [7EOZE [ Callback?

|214-429-6705 | | |214-423-6705 | | [ Complate?

Appnintment] Parameters] Lineltems] Total$| Site: ] Worklmtructinm] Tirne: Tracking] Equipment] Imaging] POs Analysis l

[ Paost Invaoice?

Item S ales ] Item Costs Tech Commission
sl -llaliailals Cost - Materials Commizzsion - Materials
Sales-Labor] 0 Cost - Labar Commission - Labor ’7

Total Sales

Tatal Costs Taotal Commizsion

Itern SubType Sales Breakdowr
Sales - Labor

Sales - Equipment
Sales - Parts

Sales - Refrigerant

’7
’7
’7

Sales - Freight
’7
’7

Item SubT ype Costs Breakdovar

Costz - Labar li
Costs - Equipment

Costs - Parts li

Costs - Refrigerant li
Coztz - Freight

Add-0n Sales

Sales - Add-Ong
Costs - Add-Ons

Sales - Travel Costs - Travel
Sales - Other Costs - Other
Gross Profit Margin % Gross Prafit Margin GPM minus Commissions
Page Tec:hniu:ian| Prink \work Order | Cusgtomer [nguiry ‘ Ok | Cancel ‘

These totals are generated based on the item entry for Item Subtype for each invoice line item. On the
line item entry, the Item Subtype is located in the middle of the screen.

The subtypes are Labor, Equipment, Parts, Refrigerant, Freight, Travel, and Other.

The Equipment subtype will also help with separating the Equipment materials from the Parts materials
for updating the customer equipment lists automatically.
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Below showing — Subtype is Labor.

# Invoice Line Item Entry — E=HEEA >
Order Mumber 345 Line| 2 Invoice Mumber 1m3
Order Date |03/14/2003 FRT Invoice Date |05/03/2003
Bill Ta: JAUGLUST IAUGUSTA REED
Item Fricing | Tech Commissian I
rItem Informatior
Itern Source |Inventary vl Wendor Mumber
Flat R ate Methad vl Yendor [kem Mumnber |
i
Item )
Taxable? |Yes = | AddOn?|Mao LI Display Linel 23:
(| Stocked?|No =] SubType |Labor =l Irventary Account | 1300 g
Item Urit |Ea. Sales Account 4020 -
Item Type | Labor 'l Cost Of Goods Account | 5020 o)
i r~Item Pricing |
Guantity Fegular Price Dizcount Dizcounted Price Extended Frice
[ tooog] | 700 |00 % | |
Cost Extended Cost
I 0.00
Serial # Required LI Serial ﬂl _I
On Contract? Mo = Wendor Purchase Drderl l
Truck J Diept I J
Job Cost Code _I Print?IYes LI
Manufacturer _I Model I l
Ok | LCancel |
— -
Below showing for subtype — Parts.
#y Invoice Line Item Entry —— E@g
Order Nurnber I 345 Line I 1 Irwoice Numnber 1013
Order Date |03/14/2003 FRT I Irwaice D ate | 05/03/2009
Bill To: [AUGUST IAUGUSTA REED

Item Fricing | Tech Commizsion I

Item Infaormatiory
Item Source |lnventary vl
1E0-HPSW I

Flat Fate Method

Itern

Wendor Mumber |4CES

Wendor Ibem Number

Tarable?|ves | ﬂdd-Dn?IND LI Dizplay Line I 1 3:
[ Stocked? |Tes _¥| SubType I Parts LI Inventary Account (1300 ot
Item Uit |Ea. Sales Account (4070 =
I Itern T ype I I aterial vl Cost Of Goods Account {5070 2= |I
Item Pricing
Quantity Fiegular Price Dizcount Dizcounted Price Extended Frice
[ 1002 | 6000 | 00003 % |
Cost Extended Cost
I 20.00
Serial i Required | ] Serial # =
On Contract? Mo = Yendaor Purchase Drderl I
Truck

Diept I

Job Cost Code

Manufacturer

F'rint?IYes j
Model I P I

o |

LCancel |

= y

Wal-Mart Invoice



HVAC Remote Manual | 2010

On the Tech Field Invoice, a new section has been added to show these totals. The number of line
items showing before going to the supplemental second page has been expanded from 13 lines to 15.

|Sales Subtotals Labor  Equipment Parts  Refrigerant Travel Freight Other |
$75.00 $0.00 $60.00 $0.00 $0.00 $0.00 $0.00
| Equipment Worked On: Time Tracking: |

Existing Tech invoices have been already modified on your systems. Remote systems will need to pull
the System Reports in the Refresh Files to get the current invoice template that has been modified.
Note:

If your system is not loaded with the Wal-Mart invoice template, please contact Is2 customer support
and we will load the template into your Central system.
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