Installing the Is2 Onsite Version - HVAC Office System

This document describes the full onsite server installation of the Is2 database files, the database server,
and the application server.

The full program installation consists of four downloads.

1. The HVAC Central Office program. This is the main dispatching and accounting program which the
user sees.

2. The Application Server —runs as a service and handles communicates between the Central program
and the database server.

3. The Database Server — this program which runs as a service on your main machine handles the
database communications.

4. The HVAC company databases. The databases are where all data resides. Upon initial install, there
will be a System and a Sample Company database. Usually, a new company database is then built to be
used as the main company database, leaving the Sample database for training.

To download these files, go to this link:

http://www.is2software.com/hvac-office

You will be located on the HVAC Office Main Page. On the left side of the page, click on HVAC
Downloads link.
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HVAC Office

The HVAC Office is a suite of programs designed to perform all of the functions needed by the HVAC service contractor to handle service work order dispi
invoicing, and office accounting,

Main Features HVAC - Main Features
i e ORI ___._..._.:__:_'!

HVAC Centra Service Dispatch

The main work area of the program is the senice dispatch area where
customer work orders are entered, dispatched, and invoiced.

HVAC Pricing


http://www.is2software.com/hvac-office

In the HVAC Downloads section, go to the HVAC Central Downloads area, and download and run the
HVAC Onsite Install setup executable. Download the files listed to your local machine where the main
installation will occur for the server operations.

AvAL entra determine it the programs Nt your company’s needs.

There is no time limit placed on the executables. The only limitation is that you will only be connecting with

VAC Eemote ;
HVA S our datacenter in Dallas, Texas to the HVAC Sample company to access and store your data.

HVAC Downloads Aword of caution. With your testing, you will be viewing and entering data that will also be viewed by other
companies wishing to perform a trial test. So please do not enter sensitive data that you do not wish other
COMpanies to see.

HVAC Pricing
— HVAC Central Office Downloads Version
HVAC Central Office - Install 2011.8.9.1 | @ bownload
HVAC Central Office Update Program - Install 2009.9.10 | & pownioad
HVAC Central Office - Executable Only 2011.8.9.1 | @ pownioad
HVAC Central Office Setup Manual =/ Download
HWVAC - Onsite — Full Install - Instructions 2012.06.01 =7 Download
HVAC - Onsite - Full Install 2012.06.01 “ Download
IHVAC Remote Technician Downloads | Version |

After running the Install Setup, you will have 4 setup executables extracted to your machine.
They should be located in the C:\Is2\Onsite Setup Files folder on your desktop or server machine.

The HVAC Central application program can reside on other desktops but the application server, database
server, and databases must be installed on your main server or desktop which can be accessed thru your
network or router by your other desktops.

The install should occur in the following steps:

1. Install the database files first. ( setup_hvac_databasefiles.exe )

2. Install the database server. ( setup_sybase.exe )

3. Install the application server. ( setup_applicationserver.exe )

4. Install the central office application. ( setup_hvac_central.exe ) ( if not already installed )

If problems arise during the install, the Is2 support team may ask to you use the Remote Control
program ( TeamViewer ) that may be downloaded from www.teamviewer.com .

Again thank you for purchasing this Is2 Software product.


http://www.teamviewer.com/

Thank you.
The Is2 Support Team

To install the setup database files:

1. Run the HVAC Database Files Setup after downloading.

42 welcome |

Setup program. Thiz program will install [iz]2 Hyac
Inztallation [atabases on pour computer.

% YWelcome to [i2]2 Hvac Installation D atabases
2=

It iz strongly recommended that you exit all Windows programs
before running thiz Setup Program.

Click. Cancel ta quit Setup and cloge any programs pou have
mnning. Click Mest to continue with the Setup progranm .

WARMIMG: Thig program iz protected by copyright law and
international treaties.

|Inautharized reproduction or diztribution of this program, or any
portion of it, may result in severe civil and criminal penalties,
and will be progecuted ta the maxinum extent possible under
I,

Cancel |




Choose Destination Location El

Setup will inztall [iz]2 Hvac Installation Databazes in the
following folder.

To inztall inta a different folder, click Erowse, and select
another folder.

Y'ou can chooze not toinstall [i2)2 Hvac Installation D atabazes
by clicking Cancel to exit Setup.

C:hiz2hDatabazes Browse. .. |

" Destination Folder

< Back Cancel

= Start Installation |

'ou are now ready toinstall [i2]2 Hyac Installation D atabazes.

Prezs the Mest button to begin the installation ar the Back,
buttan ta reenter the installabion information.

Cancel |

< Back




£ @

— Current File

Copying file:
C:hiz2tDatabazes\Sample_HWAC db

— Al Files

Time Remaining O minutes 6 zeconds

¢ Back | [HEwt = |

#2 Installation Complete x|

[iz]2 Hwac Installation Databazes has been successfully
inztalled.

Prezs the Finizh button ta exit this inztallation.

¢ Back

[Canzel |

4. After installing the base database files, you are now ready to install the Sybase database server.
There were two databases installed — the System database and the sample HVAC database. For
production, you will create a new company database for your company or use one that has been
created for you for the IS2 staff. If moving from the hosted environment, you will be sent your working
database file for your company.




Installing the Sybase Database Server

To install the Sybase Database Server engine:

Run the setup_sybase program from where it was downloaded.

Thiz program will install Sybase Server Install on

g “Welcome to Sybaze Server [ngtall Setup program.
= ypour computer.

[t iz gtrongly recommended that pou exit all wWindows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
running. Clhick Mest to continue with the Setup program .

wiARMIMG: Thiz program iz protected by copyright law and
international treaties.

nautharized repru:u%ctinn ar distribution of this program, ar arny
portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the marximum extent pozsible under
law.

Cancel |

Choose Destination Location

Setup will install Sybaze Server Install in the following folder.

Toinstall into a different folder, click Browse, and select
another folder.

Y'ou can choose not ta install Sybaze Server Inztall by clicking
Cancel to exit Setup.

Destination Falder Far Sybaze D atabase Engine

|C:Nis2MSybase Browse

Folder "where Databases Are Found
[C:his2AD atabages

D atabaze Engine Mame
152

Cancel




The engine name is defaulted to 1S2. If multiple systems on installed on the SAME network, change the
name of the database engine in order to be UNIQUE on the network.

<3 Start Installation

Y'ou are now ready ta install Subaze Server [nstall,

Press the Mext button to begin the installation or the Back
buttan to reenter the installation information.

Sybaze Databaze Engine will be inztalled in:
C:his2hSybasze

The Sybase service will be zet ta retrieve the databasze
configuration file from;

C:hiz2\D atabases
The Subase Database Engine will be named:

152

Sybaze Server Install haz been succeszsfully inztalled.

Prezs the Finizh buttan ko exit this ingtallation.




Install E'

Thiz system muzt be restarted to complete the
inztallation. Press the OF. buttan ta restart this
computer. Press Cancel o return to SWindowes
withiout restarting.

ok | Cancel

Upon restarting the system, the database server will have started. This can be checked under the
Services tab as the Is2_Dbserver service. It should show started.

% Services |Z| |E| rz|
File  Action  View Help

[al £

Services (Local) Marme | Descripkion Skatus | Startup Tyvpe | Log On As | I
%Indexing Service Indexes co.., Manual Local System
%Internet Connection,,  Provides n... Manual Local Systemn
%IPSEC Services Manages I...  Started Aubamatic Local Swskem
%IP\-‘E Internet Conn...  Providesin... Manual Local Systemn |
%152 Database Server Started Aukarnatic Local Systemn
%Lngical Disk Manager  Detects an...  Started Autamatic Local Swskem
%Lngical Disk Manage... Configures... Manual Local System
%Me rger Transmits ... Manual Local System
%MS Software Shado,., Manages s... Manual Local System bt

\: Extended ) Standard f




Installing the 1S2 Application Server.

Note: The database engine must be installed prior to the application server.

Run the setup_applicationserver.exe program from where it was downloaded.

WWelzome to [iz)2 Application Server Setup
program. T his program will install [is)2 Application
= Server oh Your cormputer.

[t iz gtrongly recommended that pou exit all wWindows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
running. Clhick Mest to continue with the Setup program .

wiARMIMG: Thiz program iz protected by copyright law and
international treaties.

|Inauthorized reproduction or distribution of this program, or ang
portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the marximum extent pozsible under
law.

Cancel |

42 Choose Destination Location

Setup will inztall [iz]2 Application Server ik the follawing folder.

Ta inztall inta a different falder, chick Browse, and select
another folder.

You can chooze not to install [i2]2 Apphcation Server by
clicking Cancel bo exit Setup.

D estination Falder

Chiz2vdpplicationS erver Browse... |

< Back

Cancel |




;,3 Start Installation

You are now ready to install [i2)2 Application Server.

Prezs the Mest button to beain the installation or the Back
buttan ta reenter the installation infarmation.

[iz]2 Application Server has been successfully installed.

Fress the Finizh button to exit this installation.

Once installed install the application server service by typing in

"C:\is2\ApplicationServer\ls2appservice.exe /install"



using the Command Prompt under Accessories or the Run dialog from the Start Button.

= Type the name of a program, Folder, document, or
5 Internet resource, and Windows will open it For wou,

Cpen: |C:'l,isz'l,.ﬂ.pplicatiDnServer'l,ISE.ﬂ.ppService.exe finstall v|

[ Ok H Cancel H Browse... ]

The application server install screen will appear. You may use the default values.

& IS2 Application Server Install

Mame |[EZSy RN

Display Mame |152_12000

Deszcription |I52 Application Server running on part 12000

k. Cancel

The application server configuration screen will appear. On this screen, add the IS2_Dbserver under
Dependencies by clicking on the green Dependencies checkmark. If the database engine name was
changed, change the Engine Name.

The Is2_Dbserver is the instance of the Sybase Database Server. If your database installation was not
done with the Is2 Database Server installation setup, then the name may be



3 IS2 Application Server Configuration - Version 2003-09-18

Setvice Propetties
Marne

Display Mame
Description
Binaty File

Load Order G@roup
Dependencies

v

Database Propetties

Is2_12000

[z 12000

|I52 Application Server running on port 12000

|C:'l,isZ'l,F'.ppIicatiu:unServer'l,ISZ.ﬁ.ppSErvice.exe -SM=IsZ_12000

El

Crder within Group |E|

Version |.ﬁ.daptive Server Anvwhere 7

ser ||:||:|a

Passwoard |SI:||

Engine Mame |152

Server Params |

Database |S-;.=stem

Client Params |c|:|mm|inks=tcpip

Application Properties
Threading Model
" Single Session

f* Pooled Sessions

" Persistent Sessions

Skartup
f+ Automatic

" Manual
" Disabled

Error Control
" Ignare

v Mormal
" Severe
" Crikical

—

Port |12000

Compression |an:.':'.staZLiI:|

Bl

Encryption |EtP.5taEnu:rypt

=

1dle Time {min) [220

Stark DE's v

Ok

Logaging |

Cancel




i IS2 Application Server Configuration - Version 2003-09-18

 Service Properties
Mame Is2_ 12000

Display Mame  [Is2_12000

Description IISZ Application Server running pork 12000

Binaty File

Load Order G@roup
Dependencies

v ol

| Select Dependency

— Database Properties

Yersion I.ﬁ.daptive Server Anywhi

ser Idl:ua

Passward Isql

Engine Mame |152

ini910u
Intellde
IpaFw
IpaFwHIp
IpFilterDriver
IpInlp

IpMat

IPSec
TREMUM

isapnp

Kbdclass

krnixer

kSecDD
lanmanserwver
lanmarwarkskakion

Server Params I

lansuits

(0]4

Database IS';.fstem

Client Params |cnmm|inks=tcpip

— Skartup
*  Aukornatic
" Manual
" Disabled
= — Error Control
= " Ignore
f* Normal
" Severe
| £ Critical
operties
0 Model
Single Session
Fooled Sessions |5
Fersistent Sessions
V| pert {12000
i |an:.ﬁ.staZLiI:| ;I
Cancel |
Fion IetP-staEncrypt LI
Idle Time (mir) [220
Start OB's v Logging [
k. Cancel




3 IS2 Application Server Configuration - Version 2003-09-18

Setvice Propetties

Mame Is2_ 12000

Display Mame
Description
Binaty File

Load Order G@roup
Dependencies

v

Database Propetties

|I52 Application Server running on port 12000

|C:'l,isZ'l,F'.ppIicatiu:unServer'l,ISZ.ﬁ.ppSErvice.exe -SM=IsZ_12000

| [

Crder within Group |E|

s2_DbServer

Version |.ﬁ.daptive Server Anvwhere 7

ser ||:||:|a

Passwoard |SI:||

Engine Mame |152

Server Params |

Database |S-;.=stem

Client Params |c|:|mm|inks=tcpip

Application Properties
Threading Model
" Single Session

f* Pooled Sessions

" Persistent Sessions

Skartup
f+ Automatic

" Manual
" Disabled

Error Control
" Ignare

v Mormal
" Severe
" Crikical

—

Port |12000

Compression |an:.':'.staZLiI:|

Bl

Encryption |EtP.5taEnu:rypt

=

1dle Time {min) [220

Stark DE's v

Ok

Logaging |

Cancel

Click the Ok button to save the configuration.

Make sure the is2_Dbserver has been added to the Dependencies list and that your Engine name is
correct. The configuration is defaulted to port 12000, 5 pooled sessions, and set to start automatically
each time the computer reboots.

Start the Application server service on your computer. This can be done by rebooting your computer or
manual starting the service under the Control Panel | Administrative Tools | Services dialog.




*3 Services

File  Action  Yiew

Help

- @ ERB 2

S=1E3

Services (Local)

ls? 12000 k
% Logical Disk Manager

4

%Lngical Disk. Manager Administrative Serv. ..

152 Applica. ..
Detects an...
Configures. ..

Skarked

Autarmatic
Autarnatic
Manual

Mame Description Skatus Skartup Type Log on  #
%Fast ser Switching Compatibility Provides m. .. ranual Local 5y
%Help and Suppart Enables He... Started Autornatic Local 5y
%Human Inketface Device Access Enables ge. .. Disabled Local Sy
%IMAF‘I CD-Burning COM Service Manages ... Manual Local Sy
%Indexing Service Indexes co... Manual Local 5y
%Internet Connection Firewall {ICF) [ Inte... Provides n... ranual Local Sy
%IPSEC SErvices Manages I.,.  Started Automnatic Local 5y
%IP\-'E- Inkernet Connection Firewall Provides in. .. Manual Local Sy
%152 Database Server Started Autaornatic Local Sy

Local Sy
Local Sy
Local Sy

¥

‘-_\ Extended A Standard fa"'

Choose the is2_12000 service and then click on the Start button to start the service.

3 Services

Si=1E3

File  Action  Yiew

€+ @ EFRE @

Help

57
||
.

Services (Local)

srls2 12000
% Logical Disk Manager

£

%Lngical Disk. Manager Administrative Serw. ..

152 Applica. ..

Dekects an...
Configures. ..

Skarked

Started

Autarnatic
Autornatic
Manual

Mame Description Skatus Skartup Type Log on ¢ #
%Fast ser Switching Compatibility Provides m. .. Manual Local 5y
%Help and Suppart Enables He... Started Autarnatic Local Sy
%Human Interface Device Access Enables ge... Disabled Local Sy
%IMAF‘I CD-Burning COM Service Manages ... Manual Local Sy
%Indexing Service Indexes co... ranual Local 5y
%Internet Connection Firewall (ICF) | Inte,., Provides n... Manual Local 5y
%IPSEC SErvices Manages I...  Started Automatic Local 5y
%IF‘\-'E- Inkernet Connection Firewall Provides in. .. Manual Local Sy
%ISE Database Server Skarted Autaornatic Local Sy

Local Sy

Local Sy

Local Sy
5

i Extended » Standard fa"'







FYI: If you have already installed the Central Office application in atrial
period, you do not have to reinstall.

HVAC Central Office Program - How To Install

Installing the HVAC Central Program
Follow these steps to install the program on your Windows computer. This consists of three parts.

1. The first process will be to download the setup file from the www.is2software.com website or from the
links that were sent to you in your purchase email.

Download your file to a directory on your machine and please remember the directory in which you stored
the setup file. A good practice is to setup a \Download directory on your machine for all downloads and
create subdirectories for the different programs, etc. that are downloaded.

2. The second process will be to run the program setup executable ( Setup_Hvac_Central.exe ) on your
workstation to install the software.

The application software will be installed on each workstation in your office. The Hvac Central program
connects to either our hosted site or in your office to where your data is stored. If you are signed up for
the hosted version, the program will attach to our application server here in Dallas, Texas. If you are
running the onsite version, the program will attach to data stored on your own server, provided the
database server and application server have been installed.

3. After installation, once you start the program a login screen will be presented. If you have purchased,
you will be sent your login information by email.

The base login parameters are:

User Information

User Name: admin
User Password: admin

Place checkmarks on both Save Passwords and Check for Update.

Connection Information

Host Address: IS2S0ftware.net  (or your server address if an onsite install )
Host Port: 12000

Company Information

Leave fields blank. Make sure Hosted Account is unchecked.

Updates for the program are periodically made available as modifications and additions to the program
take place. An update availability screen is shown when first entering the program if a new update is

available.

To install the HVAC Central Office software:


http://www.is2software.com/

1. Download the HVAC Central setup program from the www.is2software.com website. At the homepage,
choose the Hvac Service - Trial Downloads link on the left side of the home page.

(is), e e s

speeitic
information systems

Heabrsg and Ar Accouniing Calening and Evenl dccaunbing Documert kmagng Wizcelanagus

ervice Dispatoh Calendar View -

HVAC Service
Huae: Cantral OfMlice
Hunc Aemok= Technician
Hors e ve Crsine
Pricing - Punchasa
Triad Dostanibcats
Support - Wdaos

Event / Catering
Event / Cataring - Ceniral
HOsted ve Cnsie

Document Imaging

Imaging - Branch Ofce

Hosaed ve D HWVAC - Service Work Order Dispatch

The lo=e area to & serdcs order dispaiching oreoram i the senice disoatch calesndasr. Oure is na L

2. You will be directed to the Hvac Accounting downloads screen. Click on the Hvac Central Office -
Setup Program link.

= ~
information systems
Heatrg and Ar Accouning Caiwnng and Evenl Accaunbing Dooumert imagng Wimzelan=oun
Hvac Program Downloads
Hunc Cenural Cffice o may download 3 fuly opsratiorsl copy of tha HWAL Cantral program and Ramote Techrician
Hac Alamata Tachnician program o detemming i 1he programs fit your compary's needs
Theere i notlme limil placed on the executabies. The onky Emitation is tat you wil only be Conmecting
with our datacenter in Dalas. Teoxcws {0 the HYALC Sample company 1o access and stors your data
& word of cautian. Wich your testing. you will b viewing and entenng daka that wil alao be viewed by
cther companies wishing to parfomm a fnsl 1sst So plasss do not enter sansitie date that you da nat
wiah other companias 10 e
Ho'w To Downboad ard Run The Huac ﬁ'ﬂ:ral Office Setup Program
HuyAL Cantral Offie - Exerutable Only
HVALC Remate Tachnican - Sebup Program
T Rid Ts 1] 1l B rgm
— o

3. Choose the Save This Program to Disk option on the File Download dialog. Follow the onscreen
directions to download the program setup file. The options shown are different between the multiple
versions of Windows. Choose the Save option. Do not check the option to close the dialog box after the


http://www.is2software.com/

download completes if this option is available. If it is checked, you will not be able to continue without
finding the downloaded file on your drive. Remember where you download the setup file. Best practice is
to create a \Downloads directory on your Drive C or Drive D and download all install setup programs into
that directory where you willl know where to find them. Do not save setup files onto the computer
desktop.

File Download
You have chozen to download a file from this location.

Setup_Hwac_Central EXE from wana industriyspecific. com

W'hat would pou like to do with this ble?

™ Run thiz program from its current location
& Save thiz program to dizk

¥ | Always ash before opening this bpe of file

F, Cancel More Info

4. Save the file into a folder on your computer where you can find it. Example: C:\Downloads. You may
have to create a new directory for your downloads.

Save Az
Save in: I 5] Downloads j gl

File name: ISetup_H wac_Central EXE Save |
Save as type: I.&pplicatinn j Cancel |

5. The transfer screen will show the progress of the file download. While transferring, make sure the
"Close this dialog box when download completes" is not checked, if this dialog box shows on your
screen. It makes the install simpler if you can run the setup program immediately after you download.




88% of Setup_Hvac_Central. EXE Completed [ _ [

Saving:

Setup_Hwac_Central EXE fram v industipspecific. com

AEENENNEENEENENNENEENNENENNENNNENEENEN
Eztimated time left; 25 sec [3.86 ME of 4.40 ME copied)
Diownload to: C:ADownblo.. ASetup_Hwac_Central EXE
Transfer rate: 24 9KB/Sec

[T Cloze thiz dialog bow when download completes

Hpen [Hpen Eolder | Cancel I

6. When the download is complete, click on the Open button to start the installation program. Some
browser download dialogs do not show the Open button. If the Open button is not shown, remember
where you downloaded the setup file, and then go to that directory to run the setup executable.

Download complete [ O]

=

v

= Dawnload Complete

Saved:
Setup_Hwac_Central EXE fram v industipspecific. com

Diownloaded: 440 MEB in 2 min 51 zec
Diownload to: C:ADownblo.. ASetup_Hwac_Central EXE
Tranzfer rate: 26. 3 kB/Sec

[¥ Cloze thiz dialog box when download completes:

Open Open Folder | Cloze I

7. The install program will guide you along the software setup process.



Setup program. This program will inzstall [iz)2 Hvac

% Welcome to [iz]2 Hvac Accounting - Central Office
= Accounting - Central Office on vour computer.

It iz strangly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloze any programs you have
rwnning.  Chick, Mest to continue with the Setup program .

WARMIMG: This program is protected by copuright law and
international treaties.

Unauthonzed reproduction or distibution of this program, or any
portion of it, maw result in zevere civil and criminal penalies,
and will be progecuted to the masimum extent poszsible under

3

Cancel |

8. Choose where you wish the Hvac Central Office software to be installed. The default is
"C:\Is2\Hvac_Central" directory.

¥2 Choose Destination Location

Setup will inztall [iz)2 Hvac Accounting - Central Office in the
following Folder.

Toinztall into a different folder, click Browse, and select
another folder.

You can chooze not to install (iz)2 Hyac Accounting - Central
Office by clicking Cancel ta exit Setup.

Destination Folder
C:Aig2yHwac_Central

9. Now choose the Program Manager Group that you wish to find the Hvac program when you look under
Programs off the Start button.



2 Select Program Manager Group

E nter the name af the Program kanager group bo add [ig]2
Hvac Accounting - Central Office icons bo;

|In|:|ustr_l,l Specific

1235can

BO2Pro LaM SUITE 2003
Arcceszories
Administrative Tools —
Adobe

AW Antivinus 7.0

Bepond Campare 2

Binan bagic

Borland Delphi &

Camtazia Studio

Chaucer Estates

Cingular

Developer Express Inc
Developer Expressz WCL Products

| >

[

10. The files for the program will now be installed to the designated directory.

‘.‘.E Start Installation

You are now ready to install [i)2 Hyac Accounting - Central
O ffice.

Press the Mext button to begin the installation or the Back,
buttan to reenter the ingtallation information.

Cancel




Installing

Copying file;
C:higdHwac_Central\Hwac_Central. exe

11. When finished, the system is ready for you to begin using.

42 Installation Complete ['5_<|

[iz]2 Hvac Accounting - Central Office haz been successtully
inztalled.

Prezs thELk\\Jnish buttan to exit thiz inztallation.

12. From your computer's Start button, select the Programs menu, go to Industry Specific, and then
choose the Hvac Central Office program. Or just choose the desktop shortcut that was created.

14. When the Hvac Central program starts, a login screen will appear. The first time you login, you will
need to fill out the User Information and Connection information tabs. If you are a hosted client, then you
will need to fill out the Company Information tab. This login information will be sent to you in a separate

email after your purchase or hosting signup.

After your login information is filled in, click on the Ok button to save the login setup information and start

the login process.



Log On to Hvac

(13), [

) industr.y SUCHIiN - Central Office Edition -
information systems 2005.9 9 1

Uzer Information l Connection Information ] Company Information ]

Uzer Name |h'.'a|:gu53t

Uzer Pazssword ﬁ hvacguest

v Save Pazzwords [ Check For Update

ok Caneel

Log On to Hvac

(13), [

industry specific IR ANe TN e P

information systems 2005.9.9 1
Uzer Informaticn Connection Information l Company Information ]
Host Address | j v X

Host Port |1zuuu

ak Cancel




Log On to Hvac

(is), AL

) iﬂd“m}’ SUCHIICN - Central Office Edition -
information systems 2005.9 9 1

User Information ] Cennectien Information Company Infermaticn

Company Login Id |h'.-a|:_huat

EREEEEEEE

Company Login Pazsword

Ok Cancel

14. If an update is available for the application, then a update notification screen will appear. To do the
actual updating of the executable, go to Update Program Executable under Help on the main menu after
the program starts.

& .
® Download latest update using Update Program Executable under |
L]

® |Hvac Central Update Version 2005.8.17.1 available for dovmload.l
. Added - GL History Inquiry - you are now allowed to edit transa

Hwac Central Update Version 2005.8.15.5 available for download.
Comected - Customers - access violation due to table left open
Comected - Service Order Lookup - access violation due to tab

Hvac Central Update Yersion 2005.8.12.3 available for download.
Modified - Tech Field Invoice - Labels addded for line item det:

amnd tanh hmachaal anbris araze oo lonoa

h) ¥

15. The main menu will appear for the Hvac Central program.

A [is)E HVAL Central Dffice - (5)2 Hvoc Sample Company
Fi= Lsts Morelsis Depabdh DooumeniEniry DocumentHisiory Month End QuarterEnd YesrEnd Company Staus  Reporbs Udibes Help

5

16. If the main menu appears, the program should be functioning properly.



Database Files Installation

A sample set of the HVAC sample databases are available on the web server for download.
There are now three database files.

System - which has all login users and company menu rights for each user and login activity.
Sample_Hvac - which has sample customers, vendors, employees, dispatch service orders, etc.

HVAC_Setup - which is a base set of startup data such as chart of accounts, terms, customer types, etc
that can be used to setup any new companies.

Instructions are below.
The base login to these sample database will be:

User Name: admin
User Password: admin

To install this new set of database files:

1. First, you must stop the Is2_12000 and Is2_DbServer services on your server machine. Select the
service and then click on the Stop button to stop each service. This will allow us to then overwrite the
existing database files.

5y Services =10l x|

File  Action iew Help

o @ FRAR 2E >
% Services (Local)

Services (Local)

152 Database Server

Stop ﬂ'lﬂi service %152_12000 152 Applica...  Starked Aukornakic

Pause the service i ) .

Restart the service %Klerberos Kegj' Distri... ©On cllornaln D!sabled
%Llcense Logging Monitors a,., Disabled
%Lagical Disk Manager Detects an.,. Starked Aukornatic
%Logical Disk Manag... Configures... ranual
%Messenger Transmits ... Disabled
@IaMicrosnft Software ... Manaoes s... MaTuaI _ILI
4 ]

Extended 4 Standard /




Services

=10l x|

File Action Wew Help

o |mEFERE 2E = 0w

% Services (Local) Services (Local)

L

@rl‘ﬂicrasaﬂ: Software ... Manaoges s..,

Is2_12000 Mame / | Description | Skatus | Startup Type | :I
%152 Database Server Started Automatic
Stop the service ts2 12000 152 &pplica,,.  Started Aukomatic
Pause the service —_— . ) |
Restart the service %Kerherns Kew Distri...  On damain ... Disabled
%License Logging Maonitors a. .. Disahled
%Lugical Disk Manager  Detects an.,, Started Automatic
Description: Logical Disk M Canfi M |
152 Application Server running on port % Al Lisk Manag. .. L-on |gL!res. " .anua
12000 %Messenger Transmits ... Disahled
Manual

SiE

Extended 4 Standard /

2. Now download the new setup file for the databases.
To download these files, go to this link:

http://www.is2software.com/hvac_install downloads.shtml

From the web page, download only the HVAC Database Files setup install.

Setup Program - Remote Control Program

Setup Program - Application Server

Setup Program - Database Server

Setup Program - Hvac Database Files
HVAC Central Office - Setup Program

3. Run the HVAC Database Files Setup after downloading.



http://www.is2software.com/hvac_install_downloads.shtml

<2 welcome x|

Setup program. Thiz program will install [iz]2 Hvac

g YWelcome to [ig]2 Hvac Inztallation D atabaszes
= |nztallation D atabases on your computer.

[t iz ztrongly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloge any programs pou hawve
running.  Chick Mest to continue with the Setup program .

WARMIMG: This program iz protected by copyright law and
international treaties.

Ilnauthorized reproduction or distriibution of thiz program, or any
partian af it, may result in zevere civil and criminal penalties,
and will be progecuted ta the maxinnum extent pozsible under
=T

Cancel |

;"-i!- Choose Destination Location 5'

Setup will install [iz)2 Hvac Installation Databazes in the
following Falder.

T o inztall inta a different falder, click Browse, and select
another folder.

Y'ou can chooge not ta inztall [iz)2 Hvac Installation D atabazes
by clicking Cancel to exit Setup.

" Destination Folder

C:hizdhDatabaszes Browse. .. |

< Back Cancel




'_='—' Start Installation EI

'ou are now ready toinstall [iz]2 Hyvac Installation D atabaszes.

Prezs the Mext button to begin the installation ar the Back,
buttan to reenter the installation information.

< Back

Cancel |

x|

& W

— Current File

Copying file:
C:hiz2hDatabazeshSample_HWAC. db

— Al Files

Time Remaining 0 minutes B seconds

¢ Back | HeEst =




#2 Installation Complete x|

[iz]2 Hwac Installation Databazes has been successfully
inztalled.

Prezs the Finizh button ta exit this inztallation.

¢ Back

[Canzel |

4. After installing the new database files, you must now restart the Is2_12000 and Is2_DbServer services
to start the database operations again.

=10/ x|

File  Action ‘iew Help

o @EEFRR @B > 0
% Services (Local)

1s2 12000 Mame  / I Description I Skatus | Startup Type | Log On As I :I
- 152 Database Server Automatic Local Syskem
Start the service - 0 Aukarnatic (] Eer
%Kerberos Key Distri...  ©On domain ... Disabled Local System

Description: %License Logging Monitors a.., Disabled Metwork 5., _I
152 Application Server running on part %Logical Disk. Manager  Detects an..,  Started Automatic Local Syskem
12000 % Logical Disk Manag... Configures.., TManual Local Syskem
Messenger Transmits ... Disabled Local System
%Micmsoft Software ... Manages s.., fanual Local System
%Net Logan Maintains &... TManual Local System

%Netlﬂeeting Remak,.. Enables an... Disabled Local Syskem LI

Extended A Standard /




File  Action Yiew Help

=101 %]

= |mEFRHER 2E > 80w

@ Services (Local)

Services (Local)

Is2_12000

Stop the service
Pause the service
Restart the service

Description:
152 Application Server running on port
12000

Mame /

| Descripkion

| Stakus

| Startup Type

| Log On As |

)

152 Database Server

] 0
%Kerbems Kevy Distri, ..
%License Lagaing
%Logical Disk Manager
%Logical Disk Manag. ..
%Messenger

%Microsoft Software ...

%Net Lagaon
%Netl\’leeting Rernat, ..

On domain ...
Maonitars a...

Detects an...
Configures...
Transmits ...

Managess...
Maintains a...
Enables an...

Applica. ..

Started

Started

Aukomatic
Autarnatic
Disabled
Disabled
Automatic
Maral
Disabled
Marmal
Marial
Digabled

Local System
Lacal 5 1]
Local Swstem
Metwark 5.
Local Swstem
Local System
Local Swstem
Local Swstem
Local Swsten
Local Swstem

Extended A Standard 7

Both services will show started.

You are now ready to log into the HVAC Central program again.




